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1. INTRODUCTION 1. BBEJIEHUE
UBK Markets Ltd is incorporated in the UBK Markets Ltd 3apecucmpuposana 6

Republic of Cyprus with registration number
HE293861. The Company is authorized and
regulated by the Cyprus Securities and
Exchange Commission (CySEC), with license
No. 186/12. The Company’s office is located at
Kyriakides Business Center, 2d floor, Leoforos
Spyrou Kyprianou, 67, 4003, Limassol, Cyprus.

The Customer acknowledges that the

Company'’s official language is English.

The Company is operating under Directive
2014/65/EU of the European Parliament and
of the Council of 15 May 2014 on Markets in
financial instruments and amending Directive
2002/92/EC and Directive 2011/61/EU (the
“Markets in Financial Instruments Directive
(2014/65/EU)” or “MIFID I1”) and amending
Directive 2002/92/EC and Directive
2011/61/EU, as last amended by Directive (EU)
2016/1034 of the European Parliament and of
the Council, of 23 June 2016 and under
Regulation (EU) No. 600/2014 of the
European Parliament and the Council of 15
May 2014 on markets in financial instruments
and amending Regulation (EU) No. 648/2012
(the “MIFIR”) which was implemented in
Cyprus by the Investment Services and
Activities and Regulated Markets Law of 2017
(Law 87(/)/2017), which provide for the
provision of Investment Services, the exercise of
Investment  Activities, the operation of
Regulated Markets and other related matters
(the “Investment Services and Activities and
Regulated Markets Law "), as the same may be
modified and amended from time to time.

pecnyoauxe Kunp, pecucmpayuonnviii Homep
HE293861. Komnanua  ynoaHomouyena  u
peaynupyemcs Komuccueu no yennvim 6ymazam
u oupxcam  Pecnyoruxu Kunp (CySEC),
auyensus ~ Ne  186/12,  Oeiticmeyem &
coomeemcmeuu ¢ 3akoHom 2017 2o0a «06
UHBECMUYUOHHBIX — YCIYeaXx,  OCYWeCmeEIeHuU
UHBECMUYUOHHOU oesmenbHOCmU,
pezyiupyemvix  (UHAHCOBbIX — PLIHKAX U
cmedcHblx  sonpocaxy (3axon 87(1)/2017), ¢
yuemom nocne0youux U3MeHeHUull u
oononnenuil (Oanee — 3axon). Opuc Komnanuu
pacnonodxcen no aopecy: Kyriakides BusineSS
Center, 2d floor, Leoforos Spyrou Kyprianou,
67, 4003, Limassol, Cyprus.

Oguyuanvnvim  sazvikom Komnanuu sensemcs
anenutickuti  sA3vlk — Kiuenm npusnaem u
co2nawiaemcs ¢ SMmum.

Komnanus  oeiticmeyem 6 coomeemcmeuu c
Jlupexmusou 2014/65/EC Eeponeiickozo
napnamenma u Coeema Eseponeiickozo coro3a
om 15 masn 2014 2o00a o pvinkax ¢huramcosvix
UHCMPYMENmMO8, C 6HeceHueM HNONpPABoK 8
Hupexmusy  2002/92/EC ~ u  Hdupexmugy
2011/61/EC (Hupexmusa «O pvinkax
@unancogvix uncmpymenmos (2014/65/EC)»
unu «MiFID Il»), ¢ eHecenuem nonpasox 6
Jupexmusy Cosema Eeponetickozo  cowsa
2002/92/EC  u Hupexmuey 2011/61/EC, c
nOCAIeOHUMU NONpasKamu, 6HEeCEeHHbIMU
Jupexmusou (EC) 2016/1034 Esponetickozo
napramenma u Cosema Eseponeiickozo coro3a
om 23 uions 2016 200a & coomseemcmeuu c
Peznamenmom (EC) Ne 600/2014 Esponetickozo
napnamenma u Coeema Eseponeiickozo coro3a
om 15 maa 2014 200a o pvinkax ¢uHaHcosvix
uHCmMpymenmos u ¢ nonpaskamu K Peenamenmy
EC Ne 648/2012 («MiFIR»), xomopvie Obinu
peanuzosanvl ¢ Pecnyonuxe Kunp na ocnoeanuu
3axona 2017 2o00a «06 uHeeCMUYUOHHBIX
yemyeax, — oCywjeCmeieHuu — UHEeCmUuyuoOHHOU
0esAmenbHOCY, — pecyIupyemvlx — UHAHCOBbIX
povinkaxy  (3axon  87(1)/2017),  xomopsie
npeoycmMampusaom npeoocmasienue
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UHBECMUYUOHHBIX yenye, ocyujecmeierue
LlH@ecmuLﬂ/tOHHOIZ Oeﬂmeﬂbnocmu,

Following the implementation of MIFID Il in
Cyprus, pursuant to the Investment Services and
Activities and Regulated Markets Law, the
Company is required to categorize its
Customers into one of the following three
categories: (a) retail, (b) professional or (c)
eligible counterparty.

Therefore, when the Company is considering an
application for opening an account, it will
classify a prospective Customer under any of
the above categories based on the information
provided by the said Customer and notify the
relevant Customer accordingly regarding
his/her categorization.

2. CATEGORIES & CATEGORIZATION
CRITERIA

A. Retail Customers

A “Retail Customer” is a Customer who is NOT
a professional Customer or an eligible
counterparty (as defined below).

B. Professional Customers

A “Professional Customer” is a Customer who
possesses the experience, knowledge and
expertise to make his/her own investment
decisions and properly assess the risks that
he/she incurs. In order to be considered a
professional Customer, a Customer must comply
with one of the following criteria:

0esAmMenbHOCIb PecyIUpPyemblX PbIHKO8 U Opyeue
CMediCHbLe 80NPOCHI (3axon
«Ob UHBECMUYUOHHBIX YCLY2aX, OCYWEeCMEIeHUU

UHBECMUYUOHHOTL dessmenvbHoCmu,
pecyaupyemvix — (QUHAHCOBbIX — PLIHKAX») €
yuemom noc1edyouux uU3MeHeHUull u
O0ONOJIHEHU.

B cessu ¢ npunsmuem MIFID 1l ¢ Pecnybnuke
Kunp Ha OCHOBAHUU 3akona
«Ob UHBECMUYUOHHBIX YCLY2aX, OCYWeCMEIeHUU

UHBECMUYUOHHOU oesmenvbHoCmu,
pezynupyemvix @urarcosvix PBIHKAX Y,
Komnanus  obasana  npuceausams  c6oum
Knuenmam — oomy uz  cneoyrowux — mpex
kamezopuii:  (A)  pumetin  Kiuenm,  (B)
npogheccuonanbHwulll Knuenm unu (0)

npuemiem blll KOHmMpaceHm.

B ceazu ¢ somum npu paccmompenuu 3as6xu Ha
omxkpvimue  cuema  Komnanua — npuceoum
NOMEHYUATbHOMY Knuenmy 00Hy u3
BbIULEYNOMAHYMBIX KAMe20pUull, OCHOBbIBAACL HA
unghopmayuu, npeoocmasieHHouU amum
Knuenmom, u yeedomum Kiuenma o e2o
Kame2opusayuu.

2. KATEI'OPUU 1 KPUTEPUN
KATEI'OPU3ALINN

A. Pumeun Knuenmut

Pumeiin Knuenm — 510 KineHT, KOTOpBIA HE
sBisieTcs: mpodeccruonanbHbiM  KineHToM uimum
MPUEMIIEMbIM KOHTPAreHToM (B COOTBETCTBHUH C
OMMCAaHUEM HUXKE).

B. Ilpogheccuonanvnvie Knuenmot

Ilpogpeccuonanvnviii Knuenm — >1o Kinenr,
KOTOPBIA 00JaaeT OMNBITOM, 3HAHUSIMH U
kBanMukaryeit, HeoOXOTUMBIMU JIJISI TPUHSITUS
COOCTBEHHBIX HWHBECTUIIMOHHBIX pEUICHUNA U
MpPaBUJIbHOM OIIEHKU CBSI3aHHBIX C TaKUMU
pereHus IMA pruckoB. J[J1st Toro 4ToObI CUMTATHCS
npodeccrnoHaTbHBIM Knuenrtom, Knuent
JOJDKEH BXOJUTh B OJIHY W3 CIEIYIOIINX
KaTerOpui:
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a. Entities which are required to be a. CyObekThl, KOTOpbIE JOJKHBI  OBITH
authorized or regulated to operate in the YIOJHOMOYEHBl HJIM 3aperHCTPUPOBAHBI
financial markets. JUIs pabOThI Ha (PUHAHCOBBIX PHIHKAX.
The list below should be understood as [IpuBeNCHHBI HWXKE CIMCOK CIEayeT
including all authorized entities carrying paccMaTpuBaTh KaK BKIIOYAIONIHI B ceOst
out the characteristic activities of the BCEX YIOJTHOMOYEHHBIX JIHLL,
entities mentioned: entities authorized by a OCYIIECTBIISIOIIMX XapakTEPHYIO
Member State under the above Directive, JICSITEJIbHOCTh  YKa3aHHBIX OpPTraHU3aI[HiA:
entities authorized or regulated by a IOPHINYECKHE JIAIA, YIIOJHOMOYCHHBIE
Member State without reference to the rOCY/1apCTBOM-YICHOM EBporeiickoro
above Directive, and entities authorized or coro3a B COOTBETCTBUH c
regulated by a non-Member State: BBILICYTIOMSIHYTOM JIMpeKTUBOI,

IOpUANYECKUE JIMLA, YIOJIHOMOYECHHBIC
WM PETyJHpPyEMBIE rocy1apcTBOM-
ysieHoM EBporneiickoro coro3a 6e3 ccbulkH
Ha  BbIIICYKa3aHHYW J[UpeKTuBy, W
OpraHu3alyy, YIOJHOMOYEHHBIE  WIIH

peryinupyembie roCcyAapcTBOM, HE
SBIAIOIIUMCA  4jieHoM  EBpomeiickoro
coro3a:

i. Credit Institutions;
ii. Investment Firms;
iii. Other Authorized or regulated
financial institutions;

i. KpeaMTHBIC OpraHU3aINH;
il. WHBECTHLIMOHHBIE KOMIIAHUH;

lli. Jgpyrue  yIOJIHOMOYCHHBIC  HJIH
peryiupyembie (buHAHCOBBIE
YUPEKICHNUS;

IV.  cTpaxoBbIC KOMIIAHHH;

V. KOJUIEKTUBHBIE  WHBECTHIMOHHBIE
CXEMbI W YIPABISIONIME KOMIIAHUU

iv. Insurance Companies;
v. Collective Investment Schemes and
management companies of such

schemes; TAKUX CXEM;
i Pensi fund g Vi. IIEHCHOHHEIE (boHIBI u
VI. enS|on_ unds an management VIPAaBISIOUINE KOMIAHHH — TAKHX
companies of such funds; boH10B;
. . . Vii. guiepbl OMP)KEBBIX TOBAapOB W HX
vii. Commodities and  commodity HPOM3BOHBIX;
derivatives dealers; viii. MecTHBIE IOPUIHYECKUC JIAIA
viii.  Locals; (KOMITAHHI);
IX. gpyrue UHCTUTYIIHOHAIbHBIE

iX. Other Institutional Investors (like

. . HNHBCECTOPBI (HaHpI/IMep, KOMITaHHNH
Portfolio Investment Companies).

10 ynpaBJICHUIO MHBCCTUIIMOHHBIMU

noptdensimu).

b. Large undertakings meeting two of the
following size requirements on a
company basis:

i. balance sheet total: EUR 20,000,000,-
ii. net turnover: EUR 40,000,000,-

b. KpymnHble npeanpusTusi, OTBEUAIOIIUE KaK
MUHUMYM  JBYM U3  CIEIYIOIIUX
TpeOOoBaHU K pa3Mepy KOMITaHUU:

I. cymma 6amanca 20 000 000 eBpo;
li. 9HCTHIN TOBapoOoOOpOT:
40 000 000 eBpo;
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iii. own funds: EUR 2,000,000,- iii. coOcTBEeHHBIE cpeicTBa

2 000 000 espo.

c. National and regional governments, c. Hanmonanbubie u pEerHOHATIBHBIC
public bodies that manage public debt, NIPaBUTEIILCTBA, rOCyJapCTBCHHBIC
Central Banks, international  and OpraHbl, YIPaBJISIONIUE TOCYAaPCTBCHHBIM
supranational institutions such as the JIOJITOM, LlenTpanabHbIC OaHKH,
World Bank, the IMF, the ECB, the EIB MEXIYHApOAHBIE W  HaTHAIMOHAJLHBIC
and other similar international YUPSKICHUS, TaKue Kak BceMupHbIi

organizations.

d. Other institutional investors whose main
activity is to invest in financial
instruments, including entities dedicated to
the securitization of assets or other
financing transactions.

Customers who may be treated as professionals
on request, following approval by the Company
(please see further below under “Request for
Different Classification™).

The entities mentioned above from (a) through
(b) are considered to be “professionals” in
relation to all investment services and activities
and financial instruments. The Customers
mentioned in (c) through (d) may be treated as
professionals generally or in respect of a
particular investment service or transaction, or
type of transaction or product.

Professional Customers are responsible for
keeping the Company informed about any
change, which could affect their categorization.
Should the Company become aware that the
Customer no longer fulfils the initial conditions
which made him eligible for a professional
treatment, the Company will take appropriate
action.

06aHk, MexayHapoIHBIH BaTIOTHBIA (OHA
(IMF), EBporeiickuii meHTpaabHBI OaHK
(ECB), EBponeiickuii HMHBECTHUIIMOHHBIN
6ank (EIB) w napyrme momoOHBIC
MEXTYHApOIHbIC OPraHU3allNu.

d. TIpoune MHCTUTYIIMOHAILHBIC HHBECTOPHI,

Ybs OCHOBHas JACATCIIBHOCTD —
HHBCCTHUPOBAHUC B @HH&HCOBHC
HHCTPYMCHTBI, B TOM 4YHCIIC Cy6”I>eKTI)I,
3aHHMMAromuccs CGKLIOpI/ITI/I?»aI_II/Ieﬁ
AdKTUBOB HJIM  HMHBIMHU (1)I/IH8.HCOB]':>IMI/I
OorIcpanusMu.

KnuenTsl, KOTOpBIE MOTYT OBITH OTHECEHBI K
npodeccroHanbubiM  KimeHTaMm 1o 3ampocy
nocie HOATBEPKACHUS Kommnanwueit
(moxkanmyiicta, O3HAKOMBTECh C  pa3eioM
«3ampoc Ha W3MEHEHHE KAaTeropu3amum»
HIKE).

CyObeKkThl, YNOMSHYTbIE B TYHKTax a u Db,
CUUTAIOTCA «npogheccuonanvnvimu Knuenmamuy
B OTHOUIEHMM BCEX BHUJOB HHBECTUIMOHHBIX

yCIyr,  BCE€X  BHUAOB  JEATENBHOCTH WU
10JIb30BAHUS BCEMU (uHAHCOBBIMU
UHCTpyMeHTaMu. KIMeHThl, ymnoMsSHyThleé B
OyHKTax ¢ ©  d, MOTyT  CUUTaThCs

HpO(l)eCCI/IOHaHBHBIMI/I Kauentamm BO Bcex
OTHOIIICHUSAX JHMOO B OTHOIICHUH KOHerTHOﬁ
WHBECTULIMOHHOMN YCIyru ujm CACIIKU, UJIN BHUa
CACJIKU HUJIN MPOAYKTA.

[IpodeccuonanpHbIe Kiauenter HECyT
OTBETCTBEHHOCTH 3a uH(GOPMHUPOBAHUE
Kommanum o 5100BIX H3MEHEHHUSX, KOTOPHIE
MOTYT MOB/IHUATH Ha X TEKYIIYIO
kareropu3anuto. OpHako ecnmun  Kommanum
CTAHOBUTCS H3BEeCTHO, 4To KimeHT Oojee He
OTBEYAET TEPBOHAYAIBHBIM  YCIOBUSAM, IIO
KOTOPbIM OH  OTHOCWJICS K  KaTeropuu
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C. Eligible Counterparties

An “Eligible Counterparty” is any of the
following entities to which an investment firm
provides the services of reception and
transmission of orders on behalf of Customers
and/or execution of such orders and/or dealing
on own account: Cyprus Investment Firm/Greek
Investment Firm, other investment firms from
other MiFID Member States, credit institutions,

insurance  companies, UCITS and their
management companies, Portfolio Investment
Companies, pension funds and their

management companies and other financial
institutions authorized by a Member State or
regulated under Community legislation or the
national law of a Member State, undertakings
exempted from the application of the Investment
Services and Activities and Regulated Markets
Law 87(1) of 2017 in accordance with
paragraphs (k) and (I) of subsection (2) of
section 3, national governments and their
corresponding offices, including public bodies
that deal with public debt, central banks and
supranational organizations.

3. REQUEST FOR DIFFERENT
CLASSIFICATION

A. Retail Customers

A “Retail Customer” has the right to request a
different classification as a “Professional
Customer”, but he/she will be afforded a lower
level of protection. The Company is not obliged
to deal with him/her under a different
classification.

MARKETS

Tlonutuka KaTteropusanuun Knuenton

npodeccuoHanbHbix  KnuentoB, Kommnanus
00s13aHa MPUHSITH COOTBETCTBYIOIINE MEPHI.

C. Ilpuemnemvie Konmpazenmol

Ilpuemnemotit konmpazenm — 000N U3
VIIOMSHYTBIX ~ Jlanee CyOBEKTOB, KOTOPOMY
HNHBECTUIIMOHHAA KOMITaHUs npeaoCTaBIACT

yCIYTU 0 MOJMYYEHUIO U Iepenaye OpAepoB OT
muna  KiMeHTOB W/MiM  MCIIONHEHWIO TaKuX
OpIEepOB W/WIM TOProBi€ Ha COOCTBEHHOM
cyere: Kunpckue MHBECTUIIMOHHBIC
koMmmanuu/I peueckue WHBECTUI[MOHHBIE
KOMIIaHWH, JPyrie NHBECTUIIMOHHBIC KOMIIAHUU
apyrux  crpad-wienoB  MIFID, kpeautHbIie
OpraHu3alui, CTpaxoBble KOMTIaHWH,
OpraHu3anus KOJUIEKTHBHOIO WHBECTHUPOBAHUS
B nepeBojanble neHHble Oymaru (UCITS) u ux
YIPaBISAIONUIUE KOMIIAHWHU, TIEHCUOHHBIE (DOHIBI
U UX YOPaBIAIOIIME KOMIIAHUH, a TaKXe Apyrue
(UMHAHCOBBIE YYPEXKJICHHUSA, YHNOIHOMOYCHHbBIE
rocyapCTBOM-4WIEHOM EBpPOIEHCKOro Cor3a
WIH JIeATENbHOCTh KOTOPBIX pEryIUpyercs
3aKOHOJIATEIbCTBOM EBpOIENCKOro corw3a WiH
rocynapctBa-uwieHa  EBpomeiickoro  coro3a,
NPEINpPUATHS, OCBOOOXKICHHBIE OT MPUHSATHS
3akoHa «O06 MHBECTUIIMOHHBIX yciyrax,
OCYIIECTBICHUHN VHBECTULIMOHHOMN
NEeSTENIbHOCTH, PEryIupyeMbIX (HUHAHCOBBIX
peikax» 87(1) ot 2017 rona B COOTBETCTBUHU C
naparpadamu (K) u (I) mogpasaena (2) pasaena
3, HalMOHAJNbHBIE TIPABUTENBCTBA W  UX
COOTBETCTBYIOIIME BEIOMCTBA, B TOM 4YHCIIE
rOCy/lapCTBEHHbIE ~ OpraHbl,  YIpaBJISIOIINE
rOCy/IapCTBEHHBIM JIOJITOM, LIEHTPaJbHbIE OaHKH
Y Ha/IHALIMOHAJIbHbIE OpPraHU3alluu.

3. 3AITPOC HA USMEHEHUME
KATEI'OPU3ALINN

A. Pumein Knuenmut

Pumenn Knuenm vMeeT TIpaBO 3alpOCUTh

KaTeropu3aIinio B KauecTBe
npodeccuonansHoro Knmenra, HO Tpu STOM
eMy Oyaer TIpeAoCTaBlieH OoJjiee HU3KUH
ypoBeHb 3amuThl. Kommnanuss He o0s3aHa
COTPYIHUYATH C HUM  TpH  JOpyrou
KIacCU(pUKALINU.
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Tests and Criteria: The Company is allowed to
treat any of the retail Customers as
professionals provided that the relevant criteria
and procedures mentioned below are met. Any
waiver of the protection afforded by the
standard conduct of business regime will be
effected only if an adequate assessment of the
expertise, experience and knowledge of the
Customer, undertaken by the Company, gives
reasonable assurance, in light of the nature of
the transactions or services envisaged, that the
Customer is capable of making his/her own
investment decisions and fully understands the
risks involved.

The fitness test applied to managers and directors
of entities licensed in the financial sector under
MIFID Il could be regarded as an example of
the assessment of expertise and knowledge. In
the case of small entities, the person subject to
the above assessment should be the person
authorized to carry out transactions on behalf
of the entity.

In the course of the above assessment, as a
minimum, two (2) of the following criteria
should be satisfied:

a. the Customer has carried out transactions,
in significant size, on the relevant market
at an average frequency of 10 per quarter
over the previous four quarters;

b. the size of the Customer’s Financial
Instruments  portfolio,  defined as
including cash deposits and Financial
Instruments exceeds EUR 500,000,-;

c. the Customer works or has worked in the
financial sector for at least one (1) year in
a professional position, which requires
knowledge of the transactions or services
envisaged.
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HOJII/ITI/IKB. KaTeFOpI/IBaHI/II/I KJ'II/ICHTOB
Tecmvr u kpumepuu: Komnanusga MOXKeET
OTHOCUTb JIF000r0 u3 KiuenTos K

npoecCHOHANBHBIM MIPU YCIOBUM COOIIOACHHUS
COOTBETCTBYIOIIMX KPUTEPUEB U MPOUEAYD,
ONMCAHHBIX B HACTOAIIEM JOKYMEHTE Jajee.
Opnuako st Kiwmentsl He 00s3aHbl 00/1a1aTh
3HAHUEM pPBIHKA M OIBITOM, COIOCTaBUMBIM C
KimmeHramu  KaTeropui, NEPEYUCICHHBIX B
pazmene 2.4.1. JlroOoit o0Tka3 OT 3alIUTHI,
MPEAOCTABIAEMON  CTAHJAPTHBIM  BEJICHHUEM
Ou3Heca, CUUTACTCS JIEHCTBUTEIBHBIM TOJIBKO B
TOM Cily4dae, €CIM HaJUleKamas OLICHKa
KOMIIETEHTHOCTH, OIbITa W 3HaHuM Kiuenra,
nposencHHas Kommanuen, gaer A0CTaTO4YHYIO
YBEPEHHOCTb, YUYUTBIBAasl XApaKTep CHEJIOK WJIU
yCIIYT, B TOM, 4TO yKa3aHHbIM Kiinent cnocoben
CaMOCTOSITEJIbHO TMPUHUMATh MHBECTULIMOHHBIE
pELIeHUs] U 0OCO3HABaTh BO3MOYKHBIE PUCKHU.

TecT Ha COOTBETCTBHE 3aHMMACMON ITO3HIIHH,
MPUMEHSEMBbIA K MEHEKepaM U JAUPEKTOpaM
OpraHH3aIHiH, JUIICH3UPOBAHHBIX B
COOTBETCTBUHU c MIFID 1, MOJKET
paccMaTpuBaThCS KaK MPHUMEP OICHKH OIBITa U
3HaHUU. B ciydae ManbIx opraHu3anuii JUIOM,
B OTHOIICHUU KOTOPOTO MIPOBOUTCS
BBIIICYTIOMSHYTas OLIEHKA, TOJDKHO OBITH JIUIIO,
YIIOJTHOMOYEHHOE OCYIIECTBISIT  CHCIKH  OT
MMEHU TaKOW OpraHu3aluu.

B Xo&me BBHIIICYMOMSHYTOH  OLIEHKHM  Kak
MUHUMYM JBa (2) W3 HWKENEPCUUCICHHBIX
KPHUTEPUS TOJDKHBI OBITH YIOBIETBOPEHBI:

a. Knmuent  mpoBomamnm  omepanmuu €O
3HAYUTEIIBHBIM 00BeMOM Ha
COOTBETCTBYIOLIIEM DBIHKE CO CpeaHEH
gacrotod 10 onepaumii B KBapraix B

TEYCHHE TPEIBITYIIHX YETBIPEX
KBapTaJoB;
b. Pazmep noprdens (MHAHCOBBIX

UHCTpyMeHTOB KineHTa, pacCunTaHHBIN C

y4EeTOM  JCHEeXKHBIX  JCTO3UTOB M
(MHAHCOBBIX HMHCTPYMEHTOB, IPEBBIIIAET
500 000 eBpo;

c. Kinuent paboraer wim pabotanm B

(hMHAaHCOBOM CEKTOpE HE MEHEe OJIHOTO
rofa Ha JIOJDKHOCTH, KOTopas TpeOyer
COOTBETCTBYIOIIUX 3HAHUM O CAENKAX WUIIU
yclyrax.

Hpeoynpescoenue o puckax: CFD (kommpaxmer Ha pasnuyy yem) AGIAIOMCA CIOHCHLIMU UHCIMPYMEHMAMU U
npeocmassaom GblCOKUL pUck 6bicmpou nomepu cpeocms uz-3a kpeoumuozo nieda. 89% uneecmopoe necym yowvimku,
mopeyst CFD nooobnvim obpazom. Bam credyem yboeoumscs ¢ mom, umo Bvl nonumaeme, kax pabomarom CFD, u umo
Bovi mosceme cebe nosgonums npuHAmMb 8bICOKUL PUCK NOMEPU CEOUX CPEOCS.

Aneaps 2020



: UIB|K] -

Customer Categorization Policy

Procedure: Retail Customers may waive the
benefit of the detailed rules of conduct
applicable to them only where the following
procedure is followed:

a. they must state in writing to the Company
that they wish to be treated as a
“Professional Customer”, either generally
or in respect of a particular investment
service or transaction, or type of
transaction or product;

b. the Company will give them a clear
written warning of the protections and
investor compensation rights they may
lose;

c. they must state in writing, in a separate
document from the Customer Agreement
that they are aware of the consequences of
losing such protections and accept them;

d. before deciding to accept any request for
waiver, the Company is required to take all
reasonable steps to ensure that the
Customer requesting to be treated as a
“Professional  Customer” meets the
relevant tests and criteria above.

B. Professional Customers

A “Professional Customer” has the right to
request a different classification as a “Retail
Customer” in order to obtain a higher level of
protection.

It is the responsibility of the Customer, initially
considered to be a “Professional Customer”, to
ask for a higher level of protection when it
deems it is unable to properly assess or manage
the risks involved. This higher level of
protection will be provided when a Customer,
who is considered to be a “Professional
Customer”, enters into a written agreement with
the Company to the effect that it shall not be
treated as a “Professional Customer” for the
purposes of the applicable conduct of business
regime. Such agreement will specify whether
this applies to one or more particular services or
transactions, or to one or more types of products

MARKETS

IlonmuTuka KaTteropusanuun Kiuenros
Ilpouedypa: pUTeII Knuentsr MOTYT
OTKa3aThCsi OT TMPEHMYIIECTB  MOAPOOHBIX

npaBui Kateropusanuu KIMeHTOB TOJIBKO B TOM
ciydae, ecnd  coOmrofieHa  CIeAyIoIas
nporeaypa:

a) OHM JODKHBI THMCHMEHHO YBEIOMHTH
Komnanuio o cBoeM ’KellaHUM CUUTATHCS
«IIpodeccuonanbupim  Kiuentom» nubo
BO BCEX OTHOUICHHSIX, JIMOO B OTHOIICHUU
KOHKPETHOW MHBECTUIIMOHHOMN YCIIYTH WU
CHEJIKH, WJIM BUJIA CICJKU WU MPOAYKTa;

b) Kommanust npenoctaBut KimeHTy sicHOe
MUCbMEHHOE TMPEAYyNpexACHUE O Mepax
3allMTl W KOMIIGHCALUAX HHBECTOPA,
KoTopbie KilneHT MOXeT yTpaTuTh.

C) OHu 00si3aHBI COOOIIMTH B MHUCHMEHHON
¢dbopMe B BUIC OTICIBHOTO JOKYMEHTa OT

KimenTckoro cornameHus, 4Yro OHHU
OCO3HAIOT IIOCJIEACTBUS YTpaThl TaKOU
3aILUTHI;

d) Ilepen mpuHATHEM pEIICHHUS O MPUHITHU
3amnmpoca Ha OTKa3 OT 3aluThl, KoMmanus
o0s3aHa TIPUHATH BCE pa3yMHBIC MeEpHI,
YTOOBI yOeauThbes, YTO Knuenr,
JKeJTaroIui CUHTATHCS
npodeccuoHanbHbiM KiIMeHTOM, OTBeYaeT
BBILICYIIOMSIHYTHIM TECTaM U KPUTEPHUSIM.

B. Ilpogheccuonanvnvie Knuenmut

Ilpogpeccuonanvnvui Knuenm umeer mpaBo
3alPOCHUTh KATETOPH3AIMI0 B KA4eCTBE PHUTEHII
Knuenta mns nomydeHuss Oojiee  BBICOKOTO
YPOBHS 3aIIUTHI.

Kimenr, M3Ha4YalabHO CUNTaBIITHIHACS
npodeccnoHamTbHBIM Knnentom, HECET
OTBETCTBEHHOCTh 3a TMOJady 3ampoca Ha
noyiyueHue Oosiee BHICOKOTO YPOBHSI 3alllUTHI B
clly4yae, €CIM OH CUHMTAaeT ceOsl HeCrOCOOHBIM
OLICHUTh WJIM YHOPABIATH puUCKaMU. boiee
BBICOKMM YPOBEHb 3alIUThl MPEAOCTABIACTCS
npu ycinoBu, 4Tto KiueHT, cuuTaromuics
npodeccuoHabHbIM ~ KIIMEHTOM, 3aKIIOYUT C
Kommanueli mucbMeHHOE COTJIallleHHE O TOM,
YTO OH HE [JOJDKEH paccMaTpuBaThCsl Kak
TaKOBOM, yKa3aB, KAacaeTcCs JIM 3TO COIVIALLICHUE
OJIHOM WJIM HECKOJIBKMX KOHKPETHBIX YCIyT WA
CIEJIOK, JU00 OOHOr0 MM HECKOILKHUX THIIOB

Hpeoynpescoenue o puckax: CFD (kommpaxmer Ha pasnuyy yem) AGIAIOMCA CIOHCHLIMU UHCIMPYMEHMAMU U
npeocmassaom GblCOKUL pUck 6bicmpou nomepu cpeocms uz-3a kpeoumuozo nieda. 89% uneecmopoe necym yowvimku,
mopeyst CFD nooobnvim obpazom. Bam credyem yboeoumscs ¢ mom, umo Bvl nonumaeme, kax pabomarom CFD, u umo
Bovi mosceme cebe nosgonums npuHAmMb 8bICOKUL PUCK NOMEPU CEOUX CPEOCS.

Aneaps 2020



: UIB|K] -

Customer Categorization Policy
or transactions.
C. Eligible Counterparties

An “Eligible Counterparty” has the right to
request a different classification either as a
“Professional Customer” or as a “Retail
Customer” in order to obtain a higher level of
protection. According to the Investment
Services and Activities and Regulated Markets
Law, the Company is not obliged to deal with
the Customer on this basis.

Should you have a question about this Customer
Categorization Policy, please direct your
questions to our Compliance Department:
angeliki@fai.com.cy.

MARKETS

IlonmuTuka KaTteropusanuun Kiuenros
TOBAPOB WJIU CJICIIOK.
C. Ilpuemnemole Konmpazenmol

Ilpuemnemolii  KoHmpazenm HMEET TIPABO
3aMPOCUTh  KaTerOpH3allii0 B KadyecTBE
npodeccuonaipHoro Kimenta wim  puTein
Knuenra g monyueHust Ooyiee  BBICOKOTO
YPOBHS 3aliUThl. B cooTBeTcTBUM ¢ 3aKOHOM

«O6 MHBECTULIMOHHBIX yciyrax,
OCYILECTBICHUH UHBECTULIMOHHON
NESITeIbHOCTH, PEryJupyeMbIX (UHAHCOBBIX

pPBIHKaxX M CMEXHBIX Borpocax» Kommanus He
o0si3aHa coTpynHU4Yarth ¢ KilmeHTOM Ha Takux
OCHOBaHUSX.

B ciryqae BO3HUKHOBEHUS BOIIPOCOB 110 JaHHOU
[Tonutuke KaTeropu3anuu Kinentos,
nokanyicra, oOpaturecb B Ham  Otnen
xomiutaeHe: angeliki@fai.com.cy.
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