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Additional Services Terms And Conditions

ADDITIONAL SERVICES TERMS AND CONDITIONS
These Terms and Conditions shall apply exclusively to the activity of registered Company’s
Customers and establish conditions for using services provided by the Company by means of “My
Account” not stipulated by separate regulatory documents. These Terms and Conditions supplement
the Customer Agreement.
The right to interpret the provisions of these Terms and Conditions as well as the right to modify
the interpretations belong exclusively to the Company. Any other interpretation of the Terms and
Conditions given by the Customer or non-compliance with these terms, conditions and procedure
shall be unacceptable.

TERMS AND DEFINITIONS

1.1. Company means the party to the Customer Agreement that provides services to a Customer.
1.2. Customer means the party to the Customer Agreement, an individual or a legal entity
who/which uses the services provided by the Company.

1.3. My Account means technological and interface solutions offered by the Company on the
official Company website to enable the Customer to take full advantage of his or her rights and
obligations under the Customer Agreement. “My Account” enables the Company to identify the
Customer, and the Customer to use all Company’s products and services available in “My
Account”.

1.4. Additional Services are services provided to the Customer by the Company after the Customer
has paid for their activation in size and procedure established by the Company.

1.5. Master Account means the account that the Company provides to the Customer and which has
its own identification number. The Customer’s funds deposited in the Master Account may be used
through “My Account” interface facilities to pay for various services offered by the Company.

GENERAL PROVISIONS

2.1. These Terms and Conditions define conditions for obtaining any services by the Customer
under the Customer Agreement, the provision of which is not stipulated by the Company in separate
regulatory documents.

2.2. The Customer purchases Additional Services using “My Account” functionality and pays for
their activation by means of his/her Master Account.

2.3. The Company shall make every effort to provide high quality and timely Additional Services to
the Customer, however does not guarantee their failure-free provision.

2.4. The Customer fully agrees that the Company is not liable for any adverse consequences or
losses incurred to the Customer in respect of the Additional Services provided by the Company.
2.5. Detailed information on the procedure for providing each Additional Service is available on the
Company website. Moreover, the Customer fully understands that such information has the same
legal force as these Terms and Conditions.

2.6. The conditions for providing Additional Services available on the official Company website
may be changed by the Company unilaterally. The Company shall notify the Customer of any
changes by publishing news on the official website or in any other way (through “My Account”
functionality).

2.7. The Company is entitled to modify these Terms and Conditions notifying the Customer by
publishing news on the official website or in any other way (through “My Account” functionality).



