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Customer Agreement

CUSTOMER AGREEMENT
INTRODUCTION

By concluding the Customer Agreement, the
Customer guarantees UBK Markets Company
that he/she has all the rights to conclude it on
his/her behalf or on behalf of third parties,
that he/she has no claims on the visual display
and the structure of this Customer Agreement,
that he/she accepts terms and conditions hereof
as a whole and undertakes to observe and fulfill
them conscientiously.

When the Customer logs in to “My Account”
for the first time, he/she concludes this
Customer

Agreement and confirms that he/she accepts all
the provisions hereof conscientiously.

UBK Markets Ltd, (hereinafter referred to as
‘the ‘Company’) is an investment firm that
operates globally.

UBK Markets Ltd is incorporated in the
Republic of Cyprus with Registration Number
HE293861. The Company is authorised and
regulated by the Cyprus Securities and Exchange
Commission (‘CySEC’), with license No. 186/12,
and operates under the Provision of Investment
Services, the Exercise of Investment Activities,
the Operation of Regulated Markets and Other
Related Matters Law of 2007, Law 144(1)/2007,
as subsequently amended from time to time (the
Law). The Company’s office is located at 67,
Spyrou Kyprianou Avenue, Kyriakides Business
Center, 2nd Floor, CY-4003 Limassol.

The Customer acknowledges that the Company’s
official language is English.

The office address of the ‘Cyprus Securities and
Exchange Commission (CySEC)’ is 27 Diagorou
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K/IMEHTCKOE COI'VIAIIEHUE
BBEJI[EHUE

3axnouue Knuenmckoe coenawenue (Oanee —
Coenawenue), Knuenm eapanmupyem Komnanuu
UBK Markets, umo obnadaem ecemu npasamu
Ha e20 3aKliodeHue Om C80e20 UMEHU UIU Om
UMeHU mpembux Jauy, umo Yy He2o
npemensuii Kk 6udy u  ¢opme
Coenawienus, 4mo oH NPUHUMAEM e20 YCI08UsL 8
00s3yemcs 0006pocosecmHo
cobn00ams U 8bINOJIHAMb.

Hem
OAHHO20

yeiom u ux

Momenmom zaxnouenus oaunozo Coenauienus
u noomeepaicoenuem npunsmust Knuenmom ecex
€20 NOJIOJNCEeHUNl SIBNLeMCsl (hakm nepeozo 6xo0d
6 Jluunwvii Kabunem.

UBK Markets Ltd (daree — Komnanus) —
UHBECUYUOHHASL KOMAAHUSL MENCOYHAPOOHO20
YposHsL 8 o0nacmu npedocmasienHus. yeiye Ha
MUPOBOM (PUHAHCOBOM DbIHKE.

Komnanus  3apecucmpuposana 6 Pecnybnuke
Kunp, pecucmpayuonnwvui nomep HE293861.

Komnanus  ynonnomouena u  pecynupyemcs

Komuccueii no yeunnvim oOymacam u oupoicam
Pecnybnuxu Kunp (CySEC), No
186/12, u oOeticmeyem 6 coomeemcmeuu ¢
3axonom 2007
ocyujecmeneHuu

JIUYeH3Us.
200a «06 uHBECMUUUOHHBIX
yenyeax, UHBECMUYUOHHOU

deﬂmeﬂbHocmu, pecyaupyemsblx qbuHchoeblx

PUIHKAX U CMEJICHbIX (3axon

144(1)/2007), ¢

usMeHeHull u OononHeHull (Oanee — 3aKOH).

eonpocaxy
yuemom nomedyiou;ux
Komnanus  3apecucmpuposana aopecy:
Spyrou Kyprianou Avenue 67, Kyriakides
Business Center, 2nd Floor, CY-4003 Limassol.

no

Knuenm npusnaem u coenawaemcs ¢ mem, umo
oguyuanvHvim  sisbikom Komnawuu  siensemcs
AH2TIUICKULL A3bIK.

Oguc Komuccuu no yeuwHvim Oymazam u
oupocam Pecnybnuxu Kunp (CySEC) — 27
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Street, 1097 Nicosia, Cyprus (Telephone: +357
22 506  600/Fax: +357 22 506
700/http://www.cysec.gov.cy) and its postal
address is P.O BOX 24996, 1306 Nicosia,
Cyprus.

The Company is operating under Directive
2004/39/EC of the European Parliament and of
the Council of 21 April 2004 on markets in
financial  instruments amending  Council
Directives 85/611/EEC and 93/6/EEC and
Directive  2000/12/EC  of the European
Parliament and of the Council and repealing
Council Directive 93/22/EEC (the*Markets in
Financial Instruments Directive (2004/39/EC)”
or “MiFID”), as the same may be in force from
time to time and modified or amended from time
to time, which was implemented in Cyprus by
Cyprus Law 144(1)/2007 of 26 October 2007 and
Cyprus Law 106(1)/2009 of 23 October 2009,
which provide for the provision of Investment
Services, the exercise of Investment Activities,
the operation of Regulated Markets and other
related matters, as the same may be modified and
amended from time to time and Directive D1144-
2007-02 of 2012 of the Cyprus securities and
exchange commission for the professional
competence of investment firms and the natural
persons employed by them.

Since this agreement is made between parties
who are geographically remote, it is governed by
the Distance Marketing of Consumer Financial
Services Law N.242 (1)/2004, which applies to
the EU Directive 2002/65/EC, and according to
this directive the Customer Agreement is not
required to be signed by either the Customer or
the Company or both parties, in order to be
legally binding.
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Diagorou  Street, 1097 Nicosia, Cyprus
(Telephone: +357 22 506 600/Fax: +357 22 506
700/http://www.cysec.gov.cy), noumosuwlii aopec:
P.O BOX 24996, 1306 Nicosia, Cyprus.

Komnanuss nedctByeT B COOTBETCTBHM  C

2004/39/EC
napinamenTa u Cosera EBporelickoro corosa ot

JupektuBoi EBpomneiickoro
21 ampens 2004 roma o phIHKAax (PUHAHCOBBIX
WHCTPYMEHTOB, C BHECEHHEM TIIONPAaBOK B
Hupextussr CoBera 85/611/EDC u 93/6/EDC n
JIMpeKkTuBy 2000/12/EC
napinamenTa U Coseta EBpomelickoro coro3a u

EBponeiickoro

OTMECHBI
coroza 93/22/EDC («/lupekTtuBa O pBIHKaX

HupextuBel  CoBetra EBpomneiickoro

¢uHaHCOBBIX HHCTpYMEHTOBY (2004/39/EC) mim
MIiFID),

BPEMEHH BCTYNaTh B CHIIy M BpEMsS OT BPEMEHHU

INOCKOJIbKY OHHM MOIr'yT BpEMA OT

MEHATHCA 201041 KOPPEKTUPOBATHLCA, qTO0

peamuzyercss B Pecnybnmke Kump 3akoHOM
144(1)/2007 ot 26 okrsa6ps 2007 roma wu
Kunpckum 3akonom 106(1)/2009 ot 23 oktsiOps
2009 roma, KOTOpBIE  TPEAYCMaTPUBAIOT
NPEJOCTaBICHUE  WHBECTUIMOHHBIX  YCIIYT,
OCYIIIECTBIICHHUE WHBECTHIIMOHHOM
NESTeIbHOCTH, JICATEIILHOCTH — PEryIHpyeMbIX
PBIHKOB U JPYrHMX CMEXKHBIX BOIPOCOB C YUETOM
NOCTICNYIONMX HM3MEHCHUH W JIOTIOJIHEHHWH, H
HupexktuBoii DI1144-2007-02 ot 2012 roma
Komuccnn 1o 1eHHbIM OymaramMm u Oupikam
Peciyonmuku  Kunmp o  mpodeccuonanbHOU
KOMIICTEHTHOCTH MHBECTHIIMOHHBIX KOMIIAHUN U
(U3UYECKUX JIHII, HAHATHIX HMH.

[Tockonpky npanHoe CornamieHue 3aKIFUYEHO
UMCIOIIUMHU  TeorpaduvecKyro

CornameHue  peryaupyercs
3akonom N.242(1)/2004 «O mUCTaHIIMOHHOM
MapKEeTUHTE TOTPEOMTEIbCKMX (HHAHCOBBIX
yCIayr», KOTOPBI OTHOCUTCS K JlMpeKkTHBe
EBpormeiickoro coro3za Ne 2002/65/EC. B
COOTBETCTBUH  C  OTUM  pacCIOpPsDKCHHEM
Cornamenne  He  TpeOyer MO IMTUCAHUS
Knuentom wmn  Kommanuwedt, nu6o aByms
CTOpPOHAMH, YTOObI YCTAHOBUTH FOPUIHMUCCKUC

CTOpPOHAaMH,
OTHAJICHHOCTD,


http://www.cysec.gov.cy/

Customer Agreement

1.1.

1.2.

1.3.

14.

1.5.

1.6.

1. TERMS AND DEFINITIONS

Company shall mean the party to the 1.1.

Agreement providing Services to the
Customer.

Agreement shall mean the present
Customer  Agreement between
Company as one party, and the
Customer as the other party

Services shall mean the services and
products stipulated by the regulatory
documents and provided by the
Company to the Customer according to a
status he/she received when choosing a
way to interact with the Company.

Customer shall mean the party to the
Agreement, either an individual or a
legal entity that uses the Services.

My Account shall mean a designation
either of technological and interface
solutions available on the Company
website, or any other interface and
software solutions provided by the
Company to enable the Customer to
exercise his/her rights and perform
obligations under the Agreement. “My
Account” allows identification of the
Customer and managing funds of the

Master Account within the limits
established herein.

System shall mean all computer
equipment and software, hardware,

network equipment and other resources
and facilities required for the Customer
to use the Company Services. The
System includes the Trading and
Analytical Platform.
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OTHOIICHUA MCKAY YIAaCTHUKAMU Cornamienusi.

1.2.

1.3.

1.4.

1.5.

1.6.

1.

TEPMUHBI U OITPEJAEJIEHUSA

Komnanusa — cropona CornamieHus,
okaspiBaronias Kimenry Ycenyru.

Coraamenne — npanHoe KimmeHTckoe
COTJIAIIICHUE, 3aKIIoYarolieecs MEeXIy

Komnanuein ¢ OJHOM CTOPOHBI M

Kimenrom ¢ apyrom.

Yeayru — cepBUCBI M INPOJAYKTHI,
pelyCMOTPEHHbIE IIPaBOBBIMU
JOKYMECHTaMU u npeaoCTaBIACMBIC

Kommnanwueit KiimeHty B COOTBETCTBHHM CO
CTaTyCoOM, KOTOPBIM MOJY4WJI JaHHBIN
Knuent npu BbeIOOpEe TOrO0 WM HHOTO
coco0a B3auMoeiicteus ¢ Kommnanuerii.

Kiunent cropona CornameHus,
buszndeckoe MO0 FOPUAMYECKOE JIHUIIO,

MOJIb3yIoIIeecs: Y cilyramu.

JInunpiii  KaOmHer —  ycloBHOE
o0o03HaYeHHE MIPEA0CTABIISIEMBIX
Kommanuei MOCPEACTBOM cauTa

TEXHUYECKUX U UHTEPPEHCHBIX pelIeHH

60 WHBIX uHTEepEHCHBIX u
IPOTPaMMHBIX peleHu st
obecrieueHHsI BO3MOKHOCTH

UCI0JIb30BaHus KilmeHToM CBOUMX TIpaB U
HCIIOJIHEHUS 00s3aHHOCTEN B
cootBercTBUM ¢ CornamenueM. JIMYHBIH
KabuHer mo3BossieT MACHTH(PHUIIUPOBATH
Knuenra u naeT
pacnopspKaThbCsl JICHSKHBIMH CPEICTBAMU
Ha OCHOBHOM

YCTAHOBJICHHBIX Cornamenuem.

BO3MO>XHOCTbH

CUcCTC B paMKax,

Cucrema BCE  KOMIIBIOTEPHOE
o0opynoBaHue u IIPOrpaMMHOE
oOecrieueHne, NPHOOPHO-TEXHUUECKUE
CpeAcTBa, ceTeBoe OOOpYyAOBaHUE U
UHBIE pecypcsl 51 CpEACTBa,
HEOOXOMuMBIE Ui IPEJOCTaBJICHUS
KnueHnTy BO3MOKHOCTH IOJIB30BAThCS
Yenyramu Komnanuu. [lonstue
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1.7.

1.8.

1.9.

1.10.

1.11.

Trading and Analytical Platform shall
mean a software application that
aggregates technological and software
solutions, which, in their turn, ensure
online obtaining of the information about
trading on financial markets, and so,
enable to carry out analytical and trading
operations.

Master Account shall mean the account
opened by the Customer with the
Company accompanied by assignment of
its own Master Account Identification
Number. The  Customer’s  funds
deposited into the Master Account may
be used through “My Account” interface
facilities in order to pay for various
Services, including deposits into the
Trading Account.

Trading Account shall mean an account
opened by the Customer by means of
“My Account” interface facilities to
execute Spot Deals in Financial
Instruments on the Financial Market by
means of the Trading and Analytical
Platform.  Customer’s  funds  are
deposited to the Trading Account
through the Master Account.

Base Currency shall mean the US
dollar.

Commission shall mean the amount of
money in Base Currency or in Pips
charged by the Company when carrying
out a trading operation initiated by the
Customer. The Commission fee is based
on reimbursement of the Company’s
costs directly or indirectly related to
transmission of trading operation. The
Commission involves the Company’s
costs aimed at providing qualitative and
efficient operation of its services and
products as well as their development.
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1.7.

1.8.

1.9.

1.10.

1.11.
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Cuctemsl Brioyaer B cebs Toproso-
AHATTUTHYECKYIO TIaThopMy.

Topropo-ananurnyeckasi miargopma
— COBOKYIHOCTb TE€XHHYECKUX CPEICTB
u IIPOrPAMMHBIX peuieHu,
obecreynBaronx MOJIy4YeHUe
uHpOpMaIUK O TOprax Ha (PUHAHCOBBIX
pPBIHKaX B PEXUME pPeajbHOIO BPEMEHH,
N03BOJISIOIIAs IIPOBE/ICHUE

AHATIUTUYCCKUX U TOProOBbIX onepaunﬁ.

OcHOBHOM cYeT — cCYeT, KOTOpBIA
Knnent nmeer B Komnanuu u kotopomy
COOTBETCTBYET OIIPENEIICHHbI HOMEpP
OcHoBHoro cuera. CpencrtBa Kiuenrta,
pa3MenieHHble Ha (OCHOBHOM cCuHeTe,
MOTYT OBITh HCHOJIb30BaHbI C MOMOIIBIO
uHTep(PercHbIX BO3MOXHOCTeN JInuHoro
Kabunera

JJIs1 OIlJIaThlI

TOM  YHCJIC

Pa3IUYHBIX
Yeayr, B 15D 016 G 7 0.4

pasMEIICHUA Ha TOpFOBOM CUCTC.

ToproBblii c4eTr — CUYET, KOTOPBIA
KireHT nMeeT BO3MOXXHOCTh OTKPBITh C
MTOMOTIIBIO nHTEp(EHCHBIX
Bo3MoskHOcTer Jlnunoro KabOunera c
1enpo nposeneHus: CroTOBBIX OoNepanui
Ha (UHAHCOBOM pPBIHKE TOCPEIACTBOM
ToproBo-aHAIUTUYECKOH  TLIAT(GOPMEI.
Pazmemienue cpeacts  Knuenta Ha
ToproBom cuere NPOU3BOIUTCA dYepe3
OCHOBHOI1 CUeT.

ba3zoBas Bamora — nosutap CIIA.

Komucenss —  cymMMa  JEHEKHBIX
cpeacts B basoBoil Bamore Hiau B
IlyHkrax, KOTOpast
Komnanuen npu

TOProBOM

B3MMaeTCs
CONPOBOXKICHUH
omnepanuy, WHULUUPYEMOU
Knuentom. Pasmep Komuccun
OIpenensercs UCXOMS u3
HOKPBITUS/KOMIIEHCAIIUH pacxozioB
KoMnanum, cBA3aHHBIX HaNpsSMYyK WU
KOCBEHHO c oOecrieueHreM
TPaHCIMPOBAHUS TOProBoi omnepauuu. B
KoMuccuio BKIIFOUEHBI PacXoibl
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1.12. Pip shall mean a minimum step of 1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

change in a financial instrument quote.

Counterparty shall mean an individual
or a legal entity, bank, financial
organization or brokerage company
which activity is to provide intermediary
services to the Company and to make
Deals.

Spot Deal in Financial Instruments on
the Financial Market is a contract
made between the Company and the
Customer to  exchange financial
instruments at the specified rate without
their physical delivery.

Deal shall mean any transaction covered
by the present Agreement, including
Spot Deals in Financial Instruments on
the Financial Market, or any other
transaction or a financial instrument
which is acknowledged to be a Deal by
the mutual consent of the Parties.

Business Day shall mean any day of
trading operations on the financial
market.

UTC shall mean Coordinated Universal
Time, which is a global time standard
based on the prime meridian of
Greenwich.

Order shall mean an electronic
instruction containing parameters for the
coming Spot Deal in Financial
Instruments on the Financial Market.

Execution shall mean the execution of
the Customer’s Orders by the Company
using the Trading and Analytical
Platform.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

1.19.

KnmeHnTckoe corameHue
KOMHaHI/II/I, HaIllpaBJICHHBIC Ha
obecrieueHue  pabOTOCNOCOOHOCTH U

pa3BUTHUC €€ CCPBUCOB U IMTPOAYKTOB.

IlysukTr  —  MUHUMAaIBHBIA mar
W3MEHEHUs KOTHUPOBKH (PUHAHCOBOTO
WHCTPYMEHTA.

Koutparenr —  ¢usnueckoe Wiu
IOPUIMYECKOE U0, OaHK, (UHAHCOBAs
opraHuzanusi, OpoKepckas KOMIIaHUs,
JESTETbHOCTh KOTOPBIX CBOJUTCA K
MPEI0CTABICHUIO MOCPETHUYECKHIX

ycayr  KoMmanmm © HCHOJIHEHUIO

Crenok.

CnoroBasi onepanusi Ha (PMHAHCOBOM

pbIHKe — KOHTPAaKT, 3aKJIIOYCHHBIN
Mexay Kommanmeit m KimeHtom Ha
00MeH ()MHAHCOBBIX HMHCTPYMEHTOB IO
Ha3HAYeHHOMY Kypcy 0e3 HX peanbHOU

ITOCTaBKH.

Cnenka — mobas Crienka, Ha KOTOPYIO
pacnpocTpaHsieTcs neiicTBue
Hactosiiero CornameHus W KOTopas
BKJIIOYAET  MPOBEACHUE CroToBbIX
omepanuii Ha (UHAHCOBOM pBIHKE U
unyro  Cuenky (bMHAHCOBBIN
UHCTPYMEHT, KOTOpbIE MO OO0OIOJHOMY

COIJIaCUI0 CTOPOH SBJIAIOTCA CHGHKOﬁ.

NI

PaGoumii neHr — 11000 neHb, B
KOTOPBIN MIPOBOIATCS TOPTOBBIE
oneparuy Ha (UHAHCOBOM PBIHKE.

UTC — BceMupHO€ KOOPIUHUPOBAHHOE
BpeMsi, SIBJIIONICECS MEXITyHAPOIHBIM
CTaHIAPTOM CPEJHEr0 BPEMEHU  TI0
['pUHBHUCKOMY MEpUIHAHY.

Opaep (Pacniopsizxenmue) —
JNIEKTPOHHBIM ~ CHUTHAJ,  COJEpIKaIUU
HAO0Op  CBOKMCTB,  XapaKTEPHU3YIOIIHX

npezcrosmyo CroTOBYO ONEpanuio Ha
(MHAHCOBOM pBIHKE.

Hcnonnenne — UCIIOJIHEHUE
Komnanuen Opnepos, CO3JIaHHBIX
Knuentom ¢ ucnonszoBanuem Toproso-
AHAJTUTHYECKON TIaT(HOPMBIL.
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1.20.

1.21.

1.22.

1.23.

2.1.

2.2.

2.3.

Position shall mean certain financial
obligations arisen on the Customer's
Trading Account as a result of open
Order processing.

Lot shall mean a common unit of
measurement of the financial
instrument volume when buying or
selling, expressed as a numerical value.

Event of Default shall mean any of the
events indicated in Section 15 (Events of
Default).

Secured  Obligations shall mean
Customer’s financial obligations to the
Company after mutual settlements under
Section 17 (Mutual Settlements) and
Section 12 (Margin Requirements).

2. GENERAL PROVISIONS

This Agreement states the terms and
conditions, under which the Company
shall render the Services to the
Customer.

From and after the effective date hereof
each Deal between the Company and the
Customer shall be regulated by this
Agreement.

This Agreement shall supersede all
previous Agreements between the
Company and the Customer with the
subject matter hereof and shall become
effective after the Customer confirms
his/her consent via the Company
website. This Agreement shall be
applied to all the Deals entered into in
compliance with this Agreement.
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1.20.

1.21.

1.22.

1.23.

2.1.

2.2.

2.3.

KimenTckoe cornamenne

IMo3uuusi —  BO3HUKHOBEHHWE  Ha
Toprosom cuere Kimenra
OIIPEJECIIEHHBIX (UHAHCOBBIX

00513aTeNbCTB, 3aBUCALIMX OT Pe3yJbTaTa

00paboTku paHee BBICTaBJIEHHOTO
Knuentom Oppepa.
Jlor — ycnoBHas eIuMHHLIA U3MEPEHUs

o0bemMa (PUHAHCOBOTO MHCTPYMEHTA IPH
MOKYIIKE WJIM IpPOJIaXKe, BbIPAKEHHAs B
YHCIIOBOM 3HAUYEHUU.

Cayuaii HeBbINOJTHEHHsI 00513aTEJIbCTB
— 000 U3 ciy4yaeB, MPHUBEACHHBIX B
pasmene 15 (Cnyuan HEBBIIOJTHEHUS

00513aTENbCTB).
OOecneueHnbple o00s13aTeILCTBA —
IeHexxHple  oOs3arenncrBa  KitmeHta

nepen Kommanuwed mnocie BBINOJIHEHUS
B3aWMoO3a4eTa B  COOTBETCTBHH  C
paszaenom 17 (ITpoBenenue
B3aUMOpacueToB) W  paszumeiaom 12

(MapyxuHanbHbIE TpeOOBaHNSA).

2. OBIIUE ITOJIOXKXEHUSA

Hacrosimee CornanieHue ycTaHaBIMBAeT
ycnoBus, Ha KoTopbix Kommanust Oynet
oka3biBaTh KineHty Yciyru.

HaunpiM  CornamieHueM peryjaupyercs
Kaxaast 3aKIioyaeMas WK
HEe3aBepILCHHAs Crenka MEXKIY

Kommanueir u KimentoMm ¢ MOMeHTa

BCTYIUIEHUSI B CHJly  HACTOSIIEro
CormanieHus.
Hacrosmmee  Cornamenue 3aMeHsEeT

coboil Bce MpenplaAylIie COTIAIICHHUS,
3aKIoueHHble  Mexay Kommanuwedn wu
KinueHntoM 1o JgaHHOMY mHOpeaMery, H
BCTYaeT B CHJIYy I[IOCI€ COIJIacHs
KinueHnrta, moATBEPKIEHHOTO Yepe3 calT
Kommnanuu. JlanHoe CornameHnue
npuMeHuMo ko  BceM  Crenkawm,
3aKJIFOYAIONIUMCSI B COOTBETCTBUM C
JnaHHbIM CoramieHueM.
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2.4,

2.5.

2.6.

2.7.

2.8.

The Customer understands that he/she 2.4.

should read and accept the Trading
Terms and Conditions of the Company
and should refer to the legal information

provided in the Company’s official
website  for any amendments or
additional information and disclosures

from the Company.

The Customer acknowledges that he/she
has read, understood and accepted the
Customer Agreement, the Customer
Categorization document, the Investor
Compensation Fund document, the Risk
Acknowledgement and  Disclosure
document, the Services document, the
Conflict of Interest policy and the Order
Execution and Best Interest Policy, as
amended from time to time, in addition
to any information contained within the
Company website, including but not
limited to the information contained
within the ‘Legal Information’ and the
‘Legal Documentation’ sections
(together, the ‘Service Agreement’).

The Company owns and runs its
websites, trading platforms and brands,
indicated on its official website.

The Customer has received this
Agreement in English and the
Company shall maintain contact with the
Customer in English over the validity
period hereof.

The Customer may communicate with
the Company (except for the cases of the
Customers’ Orders Execution) by way of
written communication (fax), by email
or other electronic means, or orally
(including by  phone). Contact
information can be found in Section 23
(Other Provisions). The language of
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2.5.

2.6.

2.7.

2.8.

KimenTckoe cornamenne

KnauenT oco3HaeT, YTo OH JIOJDKECH
O3HAKOMHUTBCA U IPUHATH TOPrOBBIC
yCl10BUA Komnanun u ccbuiaThbCsd Ha
uH(pOpMaLHIo,

o(uHraTbEHOM

FOPUIUYECKYIO
MPEJCTABICHHYI0  Ha
caiite Kommanuu, Ha 1r00BIe M3MEHEHUS
WM  JIOTIOJIHUTENIbHYI0 HWH(OpManuio,
npenocraisiemyro Kommnanuen.

KimeHT npusHaer u corniamaercs ¢ TeM,
YTO OH IPOYMTAJL, TOHSJI U IPUHSI
«Knuenrckoe cornamenue», «llomutuky

KaTeropru3anuu Kinnentosy,
«HBecTopCcKHil KOMIIEHCALIMOHHBIN
dboHm», «YBEIOMIIEHHE O pPHUCKaAX,
«PernameHnrt MPEIOCTABICHUS
JIOTIOJTHUTENBHBIX  yciayr», «llomutuky
MPEJOTBPALICHUS] W ypPEryJIUpOBaHUSA

KOH(QIMKTOB uHTepecoB» u «llomuTuky
HCIIOJTHEHMUS OpIEPOBY c
ITOCJIEAYIOIIUMU N3MECHCHUSIMH "u
JIOTIOJTHECHHUSIMH, KOTOPBIC pa3MeIeHbl Ha
caiite Kommanaum, B TOM dYuclie, HO HE
OTPaHUYHUBASICh nHpopManue,
conepkanierica B pazgene «lIpaBoBbie
JOKYMEHTBI» (BMECT€ C JOKYMEHTOM

«KnueHTckoe coramnieHue»).

Komnanus BiameeT U agMUHUCTPUPYET
CalThl, TOPTrOBBIC TIATHOPMBI U OPEH/IBI,
KOTOPBIC YKa3aHbl Ha ee¢ OQHUIUaTLHOM
caiire.

Hacrosmiee Cornaiienue npeaocTaBieHo
KineHTy Ha aHIIMICKOM  S3BIKE, U
KomMnanus Oynmer MPOI0JDKATh
nojyiepkuBath ¢ KIIMEHTOM KOHTakT Ha
AHTJIMICKOM SI3BIKE BO BpEeMs CpoOKa

JIENCTBHUS JAaHHOTO CornameHnus.

KianeHT  MokeT  CBs3BIBaThCS €
Komnanueil (3a HCKIIOYEHHEM CIly4yaeB
Ucnonnennss  Kommnanueir  OpnepoB
Knuenra) mocpencTBOM —MUCBMEHHBIX
oOpatenuii (paxc), IMEKTPOHHON MOYTHI
WIH JIPYTUMH AIIEKTPOHHBIMU
CpeACTBaMU WJIHM YCTHO (IO TenedoHy).

KonrakTtHas uHpopmanus



Customer Agreement

2.9.

2.10.

2.11.

communication shall be English, and the
Customer shall receive documents and
other information in English. However,
wherever appropriate and for the
Customer’s convenience, the Company
shall make every effort to communicate
with the Customer in his/her own
language. The Customer may find
further information about the Company
and its Services as well as information
regarding the Agreement on the
Company website. In case of any
discrepancy between the provisions of
this Agreement and the content of the
Company website, this Agreement shall
prevail.

Concluding the  Agreement, the
Company considers the Customer as an
individual. If the Customer is a legal
entity, it is obliged to notify the
Company by sending a corresponding
request form through “My Account”
functionality or by email:
customers@ubkplatform.com. When the
Company recognizes the Customer as a
legal entity, all terms and rules
governing relationship  between the
Company and this Customer as an
individual terminate.

Any reference in this Agreement to
“Clause”, “Section” and “Supplement”
shall mean a reference to Clause, Section
or Supplement hereof, accordingly,
unless otherwise provided by the
context.

Any reference in this Agreement to a
“document” shall include any documents
in electronic form.
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2.10.

2.11.

KimenTckoe cornamenne

npenocrasieHa B pazgene 23 (IIpouwme
1oJ10’keHNsA). CBsA3b OCYLIECTBIISIETCS Ha
aHTIIMiCKOM si3bike, u Knment Oyxer
1oJTy4aTh
Ipyryro WH(GOPMALUI0 HA aHTJIUHCKOM
s3pike. TeM He MeHee B ONpeAeTICHHBIX

pas3iindHbIC OOKYMCHTBI H

ciaydyasix W A
Komnanus npeanpumeT Bce yCUIUs AJis

ynooctBa Knmenra

obmenuss ¢ KimeHtom Ha ero poaHoM
aspike. Ha caiite Kommanuun conep:xurcs
JOTIOJIHATEIIbHAS uH(popManus 0
Komnanuu n ee Yciyrax, a Takxke WHas

UH(pOpMaLKs, Kacarollascsi HAaCTOSILEro

Cornamenusi. B cimyuae kakoro-in6o
paCXO)KIleHI/ISI MC)KI[y yCJ'IOBI/ISIMI/I
HACTOSIIIETO Cormanrenust u
COJZIep)KaHUEM cauTa Kommanun,

MIPEUMYIIECTBEHHYIO CUJTy OyJeT WMETh
Hactosmee CorjaiieHue.

ITpn Cornammenus
Komnanus paccmarpuBaer Knnenrta kak
du3nvecKkoe  JMIO. Kinuent
ABIIETCS IOPUIUYECKUM JIHMIIOM, TO OH

00s13aH yBenoMUTh 00 3ToM Kommanuro,

3aKIIFOYCHUU
Ecmu
OTIPABUB COOTBETCTBYIOIIYIO 3asBKy C

[IOMOIIBI0 (G YHKIIMOHATBHBIX
Bo3MokHOCcTer Jlnynoro KaGunera winm

HA  aapec  DJIEKTPOHHOM  TOYTHI:
customers@ubkplatform.com. B momeHT
MIPU3HAHUS Komnanwueii Knuenra

IOPUIUYCCKUM JIUIIOM BCE YCIOBHUS U
npaBujia B3auMOOTHoleHnld Kommnanum
u ganHoro KimeHTa kak (QU3MYECKOTro
JIUIIA TIPEKPAIAOT CBOE JICHCTBHE.

JIro6as HACTOSIIEM
CornanieHuu Ha «IyHKT», «pa3aeiy H

CCBLJIIKa B

«IOTIOJTHEHUE» TIOHUMAETCs] KaK CChLIKA,
COOTBETCTBEHHO, Ha ITYHKT, pa3aei WIH
JIOTIOJTHEHUE K HACTOSIIEMY
CornamieHuio, €cii B COOTBETCTBHH C
KOHTEKCTOM He TpeOyeTcst MHOE.

VYkazanue B HactosmieMm CoryanieHuu Ha
«IOKYMEHT» BKJIFOUAET JIF000H TOKYMEHT
B JIEKTPOHHOH opme.


mailto:customers@ubkplatform.com?subject=I would like to schedule a callback.
mailto:customers@ubkplatform.com?subject=I would like to schedule a callback.

Customer Agreement

2.12.

2.13.

2.14.

Whenever the masculine, feminine or
neuter gender, or the singular or plural
number is used in these clauses, it shall
equally, where the context admits,
include the others.

The Company is entitled at its own
discretion to amend this Agreement,
notifying its Customers by publishing
news on the official Company website or
in any other way (using Email or “My
Account” functionality).

The Company is entitled to set
additional (specifying) conditions in
order to provide the Services under this
Agreement, by  publishing  such
conditions on the official Company
website. After a publication of these
additional conditions on the official
Company website, they become binding
upon the Customer.

3. IDENTIFICATION

3.1 We are obligated by law to confirm and

verify the identity of each Person who
registers on our system and opens an
Account with us; therefore, as part of

our obligations to comply  with
applicable  “Anti-Money Laundering
(“AML”) & Know Your Customer
(“KYC”) Legislation”, you will be
prompted to provide us with the
following information when you register
with us: (a) name; (b) address/
residency; (c) date of birth; (d)

nationality; (e) contact information; (e)
payment instructions; and any other
personally identifiable information that
we may ask for from time to time, such
as a copy of your Passport and/or other

UIBIK]
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2.12.

2.13.

2.14.

KimenTckoe cornamenne

MyXCKON pOA TOAPa3yMEBAET TAKXKE
JKEHCKMH U CpeiHMi, a €JUHCTBEHHOE
YHCII0 — MHOXECTBEHHOE M HAo0OpoT,
€CIIM ATO JIOMYCKAeTCsl WK TpeOyeTcs 1o
KOHTEKCTY.

Kommanust octaBisiet 3a cob0i mpaBo 1o

CBOEMY YCMOTPEHUIO BHOCHTH
m3MeHeHuss B ganHoe CorjamieHue,
YBEIIOMJISAS 00 3TOM Knnenton

MOCPEJCTBOM IyOJIMKAllUM HOBOCTH Ha
opunmansHom caitte Kommanuum mmbo
UHBIM criocoOoM (¢ nomotpto Email nmu
(yHKIIMOHATBHBIX BO3MOKHOCTEN

Jlnanoro Kabunera).

KoMmmanusi umeeT mpaBo ycTaHaBIMBAaTh
JOTIOTHUTENIbHbIE (KOHKPETU3UPYIOIIHE)
YCIIOBHSI

MPEIOCTaBICHUST YCIyr B

COOTBCTCTBHH C JaHHBIM COFJ’I&HIGHI/ICM,

pasmMernas Takue YCIIOBHSI Ha
opunmanbHom  caiite  Kommanun. C
MOMEHTa MyOIuKaIu ITUX
JIOTIOJTHUTEIIHFHBIX YCJIOBUI Ha
opunmaneHoM caiite Kommanuum oHuM
CTaAHOBSTCS 00s3aTeNbHBIMU JUTSE
Knunenra.

3. NIEHTUO®UKALIUA

3.1. B cooTBeTCcTBHH C 3aKOHOJaTCJIbCTBOM

Komnanust o0si3aHa WACHTH(PHUIIMPOBATH
U TIOJITBEPMTh JTMYHOCTh Ka)JIOTO JIMIIA,
peructpupymomerocs B Hameit Cucreme
U OTKpbIBawmero TOproeeiii cuer B
Komnanuu. Takum o0pa3omM, B paMKax
00s13aTeNbCTB coOnroath
«lomutuxky AML» wu
«3naii  cBoero  Kimenran  (KYC)
Knuenrty Oyner IIPEIUI0KEHO
MpeIoCTaBUTh KoMNaHWH  CIETyIONIYIO
UH(POPMAIIUIO TIPU PETUCTPAIUH: 8) UMS;
0) azmpec/MecTO >KUTENbCTBA; B) HaTy

Komnanun
MIPUMEHUMYIO

pOXAEHUs; T)  TPaKIAAHCTBO;  JI)
KOHTAKTHYIO uHpOpMaIHIO; €)
IUIATE)KHbIE MHCTPYKUUH; U  JHO0YIO

JPYryl0 JINYHYIO HICHTU(UKALIMOHHYIO



Customer Agreement

4.1.

4.2.

4.3.

identifying documents. Proof of address
of the document that a potential
Customer will send to the company in
order to open a trade account should be
up to 6 months old.

Upon the death of an Account owner
and if the legal heirs of such account
owner would like to withdraw the
remaining balance in the Account, to the
extent there is any, such legal heirs
should present to us with official legal
documents  from  the  applicable
governmental  authorities in  the
jurisdiction of the deceased to our
satisfaction, and we, in our sole
discretion and upon checking such
documents, shall make the decision
whether to allow such withdrawal(s).

4. COSTS, PAYMENTS
AND FEES

The Customer shall pay the fees at the
rates set by the Company from time to
time. Information about the Company
current rates can be found on the
Company website.

The Company reserves the right to
change unilaterally the rates of the
relevant fees, charges, and the conditions
of trading in financial instruments
without any notice to its Customers.

The Customer shall fully agree to other
potential costs and fees besides the
costs and fees paid through the
Company and charged by the Company.

10
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4.3.

KimenTckoe cornamenne

UH(OpMaLHIO,
MOZKCT 3alpaliuBaTb BpEMs OT BPCMCHHU,

kotopyro  Kommanus

Hanpumep, Komurw mnacrnopra Kiumenra
OpYTuX  UIACHTH(DHUIHP YIOIIHX
JIOKYMEHTOB. JloKyMeHT,
MOJTBEPKIAIOIMIMNA  MECTO KUTEIbCTBA,
Kinent

u/nnu

KOTOPBIA  INOTEHUUAIbHBIN
otnpaBuT Kommanuum [Uisi  OTKpBITUS
ToproBoro cuera, JOKEH OBITH HE

crapiie 6 MecsIIeB.

[Tocme cmeptn Bnagensua Toprororo
cyeTa W B Cllydyae, €CIU 3aKOHHBIE

HACJICTHUKHU TaKoro BJIa/I€TIb1IA
ToproBoro cuera XOoTeau OBl BBIBECTH
OCTAaTOK cpeAcTB Ha ToproBoM cuere B
TOM o0BeMe, B KOTOPOM OH €CTh, TaKHe
3aKOHHbIE HACJICTHUKHU JIOJIKHBI
npenoctaBuTh Kommnanuu oduimaibHbIe
oT

IOPUIUYCCKUE JOKYMEHTBIL

COOTBECTCTBYIOIIINUX TOCYyAapCTBCHHBIX
opranoB, u Kommnanus CBOEMY
YCMOTPEHHIO M TMPU MPOBEPKE TaKUX
JOKYMEHTOB  MpPUHUMAET  pellIeHueE,

pa3penTh JIM TaKOi BBIBOJ CPE/ICTB.

110

4. PACXO/JbI, IIVIATEKHU
N CBOPBI

KnueHt o0s3yeTcs yrmiaadyuBaTth COOpBI
yCTaHOBJIEHHBIM  KoMmmanueir B
COOTBETCTBYIOIIEE  BpeMs
Wudopmanus o0  OeiCTByrOIUX B
Kommanum craBkax pasMemiaercs Ha
caiite Komnanun.

1o
CTaBKaM.

KoMnanus ocrtaBisieT 3a coOoit IIpaBoO B
OJHOCTOPOHHEM MMOPAIKE
YBCAOMIICHU A KnuenTos
CTaBKH COOTBETCTBYROIINX

0e3
U3MEHSTh
cOopoB,
pa3mepsl JIOOBIX BHIOB Komuccuii u
YCIOBHSI ~ TOProBIM  (DMHAHCOBBIMHU
UHCTPYMEHTaMHU.

Knuent MHOJIHOCTBIO MIPUHUMAET
BO3MOJKHOCTh  CYILECTBOBAHUS
pacxo/ioB u cOOPOB, TOMUMO PACXOJ0B H

HUHBIX

cOOpOB, yIJIauUBaEMbIX 4Yepes3



Customer Agreement

5.1.

5.2.

5.3.

5.4.

5.5.

5. PROVISION OF
ADVICE BY THE
COMPANY

The Company shall only execute Deals 5.1.

but does not advise on the preferences
of any Deals and their tax implications.

The Customer unconditionally assumes
his/her sole liability for his/her own
independent  evaluation and  risk
assessment of such a Deal.

The Customer confirms that he/she has
sufficient knowledge, market
understanding, professional advice and
experience to evaluate independently
advantages and risks of any Deal.

The Company does not provide the
Customer with any guarantees that the
products traded hereunder will be
appropriate and does not assume any
fiduciary obligations in its relations with
the Customer.

Whenever the Company provides general
trading recommendations, market
comments or other information such as
reviews, news feeds etc.:

o the abovementioned
recommendations are secondary
to trading relations with the
Customer, are provided with the
only purpose to provide the
Customer with an opportunity to
take his/her own investment
decisions, and do not contain any

11
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KimenTckoe cornamenne

Komnanuro n Hanaraembix Komnoanumen.

5. IPEJOCTABJIEHUE
PEKOMEHJIAIIUIA
KOMIIAHUEM

Kommnanus OCYIIECTBJISIET
WCKJIIOYUTENBHO JHIIb VICTIOJIHEHUE U HE
IIPEAOCTABIISIET

KOHCYJIbTallui Ha

NpeaMeT  IPEUMYILECTB

Crellok, X HaJOTOBBIX MOCJIEICTBUH.

OTACIBbHBIX

Knuent  6e30roBOpoYHO  MPUHHUMAET

CANHOJINYHYIO OTBCTCTBCHHOCTD 3a

MPOBEJICHUE CBOEH COOCTBEHHOM

HE3aBUCUMOM OLICHKH u HU3YUYCHUC

pucKOB Takoil Crenku.

Knuent mnoarBepkmaeT, 4yTo oOJIamaeT
JOCTAaTOYHBIMH 3HAHUAMH, IIOHUMaHHUEM

pBIHKA, npodecCHoOHATBHOM
KOHCYJIbTAlIMOHHONW  TOJJIEPKKON U
OIIBITOM TS TOTO, YTOOBI
CaMOCTOSTEIBHO OIICHHTH

MPEUMYIIECTBA U PUCKH JIt000H Crenku.

Komnanuss He mnpenocrasisier KineHty
HUKaKUX TapaHTHH TOTO, YTO TPOJYKTHI,
TOProBJIsl ~ KOTOPBIMH  BelIeTcs B
COOTBETCTBUU c HACTOSIIAM
CornamenueM, OyayT MOIXOMSAIIMMHU, U
HE TpUHUMAET Ha ce0s (UIyIHApHBIX
00s13aHHOCTEH B paMkax ee

B3auMooTHouIeHui ¢ Kitmenrom.

B cilyyasix, Komnanus

npeaoCTaBJIsICT

KOra
oOrue TOProBbIC

PEKOMCHAAIN, KOMMCHTAPUHN I10 PBIHKY

Hjin HHYIO I/IH(i)OpMaI_II/IIO B BHAC
O630p0B, HOBOCTHBIX JICHT U IIP.:
L4 9TO ABJISICTCA BTOPOCTCIICHHBIM

M0 OTHOIIEHUIO K TOPrOBBIM
oTHoieHusIM ¢ KimmentoMm wu

IIPEIOCTABIIAETCS
UCKJIIIOYMTEIBHO Ul TOTO,
9TOObI JaTh Knuenty
BO3MO>KHOCTh IPUHATH

COOCTBEHHBIC WHBCCTHUIIMOHHBIC



Customer Agreement

5.6.

5.7.

6.1.

advice;

e if a document contains restriction
regarding a person or a category
of persons whom this document
is designed for or sent to, the
Customer agrees not to transfer it
to any of them;

e the Company does not represent
and warrant any accuracy or
completeness of the above
information or tax implications of

any Deal;
The Customer agrees that before
providing trading recommendations,

the Company has been able to act
independently at its absolute discretion
or use information, which was taken into
account at development of the trading
recommendations  provided in the
messages.

The Company does not and cannot
represent and warrant that the
Customer will receive such information
at the same time as other Customers.
Any published survey reports or
recommendations may be placed in one
or more electronic information services.

6. CUSTOMER’S MASTER
ACCOUNT, DEPOSIT OF FUNDS

The Customer may use his/her Master
Account after completing the Quick
Registration of his/her “My Account”

12
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KimenTckoe cornamenne

pemicHud, W HC MNPCACTABIIACT
coboif  Kakoro-imbo pona

COBeTa;
J €CII  JIOKYMEHT

OTrpaHUYEHHUE,

COJICPIKUT
Kacaroreecs
Jana Wi KaTeropuu Jvd, i

KOTOPBIX 3TOT JIOKYMEHT
MPEIHA3HAYAETCA WA KOTOPBIM
OH  Hampasisiercs,  KiueHt

COTJIAIIAETCsl HE TIepeiaBaTh €ro
HUKOMY U3 TaKuUX JHI WIH
KaTerOpHil JIUII;

° Komnanus He femaeT 3asgBISHUN
A HEe JaeTr

OTHOLICHUHU

rapaHTaid B
TOYHOCTH  WJIU
MOJIHOTHI TakoW wWHOPMAIUH
WM HAJIOTOBBIX TOCJEACTBUN

Kakoii-nmoo Cuenku.

KimeHT cormamaercs ¢ TeM, YTO IO

MPEIOCTABIICHUS 00ImHUX  TOPTOBBIX
PEKOMEHTalni Kommanus
CaMOCTOSITEIHO COBEPIINTH JICHCTBUS
Mo COOCTBEHHOMY YCMOTPCHHIO WJIH
WCIIOJIb30BaTh HH(OpMAIHIO, C y4EeTOM

KOTOPOW COCTaBJICHBI COOOIICHHS ISt

MorJia

MIPEI0CTABJICHHS 00X  TOPrOBBIX
PEKOMEH AU,
KoMmmanus He JgenaeT 3asBJICHUN B

OTHOILICHUU MOMCHTa MMOJIYy4CHUA

KiieHToM M HE MOXET rapaHTHUPOBAaTh,
4TO Kinuent

HOJIY4YUT TaKyIo

uH(POPMAIIMI0O B TO € BpeMsA, 4TO U

WHBIE KinuenTsl. JIro0nle
ONyOJIMKOBAHHbIE OTYETHI 00
WCCJICOBAHUAX  WJIM  PEKOMEHIAINHU

MOTYT OBITh pa3MEIICHbl B OJHON WK
Oomnee IIEKTPOHHBIX HH(POPMAITMOHHBIX
ciyx0ax.

OCHOBHOM CYET KJIMEHTA,
PABMENIEHUE CPEJICTB

CBOH
OCHOBHOM CYET TMOCJE MPOXOXKACHUS

KnmenTr MoOXeT HCIIOab30BaTh

ObIcTpOii peructpanuu JIngyHOTO



Customer Agreement

6.2.

6.3.

6.4.

6.5.

(deposit,
Services).

payment for the additional

In order to transfer funds from the 6.2.

Master Account to Live Account and
withdraw funds, the Customer must
complete the Advanced and/or Full
Registration. For the Advanced and Full
Registration of “My Account”, the
Customer shall fill in a special form on
the Company website  specifying
necessary data and send scanned copies
or photocopies of his/her identity
documents to the Company by electronic
means of communication.

The Company shall take a decision on
the result of completing the Full
Registration (or notify the Customer that
additional actions need to be taken to
verify his/her identity) within 24 hours
of receiving the scanned
copies/photocopies of the Customer’s
identity documents.

The Customer shall be liable for
completeness and accuracy of the data
provided to the Company.

The Company may at its own
discretion request from the Customer
to take additional actions, fill in
additional forms, and provide additional
documents for final approval, including,
among others, the Risk Disclosure
Statement.

13
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6.5.

KimenTckoe cornamenne

KaOuunera
JIOTIOJTHUTEIBHBIX Y CIIYT).

(momomnHeHue, oruJiara

Jnst moJiydeHuss BO3MOKHOCTH IEPEBOA
cpeactB ¢ OCHOBHOTO

pEabHBIM CUET W BBIBOJA CPEICTB

cycra Ha

HE00X0MMO IIPOXOXKIACHNE

pacuupeHHou u/vm MTOJTHOM
peTuCTpaIum.

HOJHOU

Jnsa  pacmmpeHHONM U
perucrpanuu JInunoro
Kabunera Knuent Ha odunuaibsHOM
Komnanun

CIIEHUAIIBHYIO bopmy,
HEOOXOIUMBIE JITaHHBIE, U TOCPEACTBOM

caute 3aI0JIHSIET

yKa3bIBas

SJICKTPOHHBIX CPEACTB CBA3W ICPCAACT
KoMnaamm CKaHKONIMH WIH q)OTOKOHI/II/I

MOATBEP>K IAIOLITUX ero JUYHOCTD
JIOKYMEHTOB.

B Teuenme 24 4dYacoB ¢ MOMEHTa
MOJTYYEHUS Kommnanuneit
CKaHKomui/poToxkonuit JTOKYMEHTOB,

YIOCTOBEPSAIOMINX JIMYHOCTh KineHTa,
Kommanuss mnpuHUMaeT pemeHue o
pe3ynbTare MIPOXOKACHHS MOJIHOM
peructpanuu (WaU CcOOOmaeT eMy o
HEe0OXOINUMOCTHA COBEPIICHUS
JNOMOJIHUTEIbHBIX NEeUCTBUHI

unaeHTuuKanuu amaHocty Kiuenra).

JJIA

KnueHT HeceT OTBETCTBEHHOCTH 34
MTOJTHOTY u TOYHOCTD JIaHHBIX,
nepeaaBaeMbix Komnanumu.

KomMnanus MOJKET o CBOEMY
YCMOTpeHHI0 MoTpeboBaTh oT Kimenta
COBEPILICHHS JIOTIOJIHUTEIBHBIX
JIEUCTBUIA: 3aIl0JIHEHUA

JOIIOJIHUTCIIbHBIX (1)0pM n Iepcaadyu
JOTIOJTHHUTCIIBHBIX JAOKYMCHTOB JJIA
OKOHYATCJIBHOTI'O YTBCPKACHUA, BKIIHOYasd
cpeau npovux nu VYBenomieHue o pUcCKax.



Customer Agreement

7.1.

7.2.

7.3.

7. INVESTOR
COMPENSATION FUND AND
CUSTOMER MONEY

The Company is a member of the 7.1.

Investor Compensation Fund (ICF) for
Cypriot Investment Firms and the
maximum compensation amount for each
Customer is 20,000 Euros. The Customer
shall understand and accept the
provisions of the ICF. The Company’s
ICF policy can be found on the
Company’s website. If the Customer
requires further information, this can be
provided by the Company upon request.

The Company’s Customers are covered
by the Investors Compensation Fund
(ICF), whereby the Customer may be
entitled to compensation from the ICF if
the Company cannot meet its
obligations; as explained in the Investors
Compensation Fund document.

Customer funds ‘the Funds’ held on the
Trading Account will be deposited in an
institution ‘the Institution’ specified by
the Company on the Customer’s behalf.
The Funds will be segregated by the
Company and held in accordance with
applicable regulations in a segregated
account. The Company may hold the
Funds of different Customers in the same
account as per the applicable regulations.

14
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7. UHBECTOPCKMU

KOMITEHCAIITMOHHBIA ®OH/I

N JEHEXHBIE CPEJICTBA KJIMEHTOB

7.2.

7.3.

Komnanus SABJIICTCA YJIICHOM

WHBecTopcKkoro KOMIICHCAI[HOHHOTO
douma (ICF) mms KinneHTOB KHIIPCKHX
WHBECTUITHOHHBIX KOMIIaHUH, "
MaKCHMaJIbHBIA pa3Mep KOMIICHCAIIUU
s kaxaoro Kmuenrta cocrabiser 20
000 Kiuent
O3HAKOMHUTBCSI M TIPUHATH [OJIOKEHUS
ICF. C noxkymeHTOM,

nomuTuk  Kommanmu B

€Bpo. JIOJKEH
KACAIOIIUMCS
ICF, moxHO
O3HAaKOMHThCA Ha caite Kommanuu B
MpaBoOBOM JI0KyMeHTe «IHBecTOpCcKuii

boHI.
JononuurenbHas uHGOpMaLUS MOXKET

KOMIICHCAITMOHHBIN

ObITh  mpepocTtaBieHa KiwmeHty 1o
3arpocy.

O0s3aTenspCTBa nepen Knuentamu
Komnanun MOKPBIBAIOTCS
HuBecTopckum KOMIIEHCAIIHOHHBIM
bonIOM (ICF). COOTBETCTBEHHO,

KnueHT MOXeT MoiyduTh KOMIIEHCAIMIO
ot ICF, eciu KoMmmanus He B COCTOSIHUU
BBITIOJIHATH CBOM O00sI3aTENIbCTBA, O YeM
ykazaHo B Permamente «HBecTOpCKHil
KOMITEHCAIIMOHHBIN (POH.

Henexusie cpencta Kimenra (manee —
JICHEKHBIC CPEJICTBA), pa3MEIICHHBIC Ha
ToproBom cuere, OyayT nepeBeleHbl Ha
cyer YUPEKICHUS (manee
YupexaeHue), CIIELHATBHO
BbIZICIICHHOT0 KoMmmnaHueln a1 XpaHeHHs
neHexHbIX cpenctB. CpencrBa Kimmenra
XpaHITCS  OTHENbHO  OT  CPEACTB
KoMmnanum Ha cerperupoBaHHbIX CU€Tax
B COOTBETCTBUU C JIEUCTBYIOIIMMHU

MpeaAIrCaHuAaMU, coriaCHO KOTOPBIM
KoMnanus taxke mmeeT IIpaBO XpaHUTb
JACHCIKHBIC CPCACTBA PA3HBIX KiuenTos
Ha OJHOM U TOM XK€ CUCTC.



Customer Agreement

8.1.

8.2.

8.3.

8.4.

8. INSTRUCTIONS AND ORDER
EXECUTION

The Customer may give the Company 8.1.

instructions in electronic form via the
Trading and Analytical Platform, unless
the Company advices the Customer that
instructions can be send otherwise.

While giving instructions to the
Company via a computer or other means
of communication, the Customer may be
required to confirm such instructions in
written form.

The Company may follow the
instructions, despite the fact that the
Customer does not confirm them in
writing. In this Agreement, the meaning
of “instructions” and “orders” shall be
identical.

The main types of orders, accepted by 8.4.

the Company are as follows:

e Market Order means an
instruction to open or close
buy/sell positions at the current
available market price. The
Market Order is valid until its
Execution. Available liquidity is
automatically aggregated at the
best prices and the order will be
executed at the volume weighted
average price.

e Limit Order means an instruction
to buy or sell an instrument at a
fixed price. Buy Limit Order may
be executed at a specified price
or below a specified level; Sell
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8.2.

8.3.

KimenTckoe cornamenne

8. PACIIOPAKEHUSA
1 COBEPIIEHUE OIIEPAIIUIA

Kimment wmoxer pmaBate Komnanuwm
Pacnopsokenust B 3neKTpoHHOH (opme
yepes ToproBo-aHaAIMTUYECKYIO
wiaropmy, eciu Toabko Kommanus He
coobmut Kimenty, uto Pacnopspkenus
MOTYT HampaBJIATbCA JIHOOBIM  HHBIM

CIIOCOOOM.

IIpu nepenaue Kimentom Komnanun
PacnopsbkeHust yepe3 KOMIIBIOTEpP WIH C
WCIIOJIb30BAHUEM

HUHOTO cpencTBa

KOMMYHUKalIUH Kommnanus MOXKET
MOMPOCHUTD KimenTa NMOATBECPAUTHL TAKUC

Pacniopsbkenust B mucbMeHHOU (hopme.

Kommnanus BITpaBe CIIEJIOBATh
PacnopspkeHusiM, HECMOTpPSI Ha TO 4YTO
Kinentr He  moarBepaut
dopme. B

Cornamennun noHstus «PacnopsoxeHus»

nux B

MHUCbMEHHOU HACTOSIIIIEM

u «Opaepa» UMEIOT  OJUHAKOBOE
3Ha4YEHHE.
OcHoBHBbIE THUIBI  OpaepoB, KOTOPHIE

npuHumaet K Mcnonnenuro Komnanus:

) PrIHoYHbIH

opzep —
PacnopsbkeHue Ha  OTKpBITHE
3akpbiTie [lo3unum Ha
MOKYNKY WIH M[pPOJaxy IO
TEKYIEeH JTOCTYIHOW PBIHOYHOM
neHe. PriHOUHBIN opaep Oyzder
neiicTBOoBaTh, MOKa He OyneT

HocrynHas
aBTOMAaTUYECKU

NI

UCIIOJTHEH.

JIMKBHIHOCTh

OObEUHSACTCS 1O  JIy4IIUM
nenam Hcmomnenus, u Opaep
Oyzner WCIIOJIHEH o
CpEe/HEB3BEIICHHON MO 00BeMy
IICHE.

o Limit opzep 3TO
PacnopspkeHre Ha MOKYIKY WITH
OpoJaaxy  HMHCTPYMEHTa IO

YCTaHOBJIEHHOM

OCHE.
PaCHOpH)KeHI/IC Ha NNOKYIIKY



Customer Agreement

8.5.

Limit Order may be executed
only at a fixed price or above a
specified level.

e Stop Order means an instruction
to buy or sell an instrument when
the price reaches a pre- specified
level. Buy Stop Order may be
executed only at a price set above
the current market price. Sell
Stop Order may always be
executed only at a price below the
current market price.

e Stop Loss/Take Profit are orders
used along with already opened
positions to close transactions at
a current market price, in case
levels specified in the order are
reached. The Stop Loss and Take
Profit orders may be used to limit
the losses or to take the maximum
profit.

Having submitted an order, the Customer
shall be liable for all open positions in

his/her Trading Account and the
Customer shall monitor the
confirmation of Execution or non-

Execution of orders. The Customer shall
also be responsible for transaction
control on his/her Trading Account, on
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8.5.

KnmeHnTckoe corameHue
Limit opmepa Moxker ObITh

BBIITOJIHEHO TOJIBKO 110

YCTAHOBJICHHOM LIEHE WJIM HHXKE

3aJaHHOTO YPOBHS;
Pacnopsbxkenne Ha  mponpaxy
Limit opmepa Moxker ObITh
BBIIIOJIHEHO TOJIBKO 1o

YCTAHOBJICHHOM LIEHE WJIM BBIILIE
3a/IaHHOTO YPOBHSI.

o Stop opep — 3TO
Pacniopspkenue Ha MOKYNKY WU
OpoJaxXy  HMHCTPYMEHTa IO
JIOCTHKECHUU LIEHOM
YCTaHOBJIEHHOTO YPOBHSL.
PacnopsbkeHne Ha  IOKYIIKY
Stop opaepa Moxer OBITH
BBITIOJTHEHO TOJIBKO 1o
YCTAHOBJICHHOW  II€HE  BBIIIE
TEKYIIe  pPBIHOYHON  IICHBI,
Pacniopsbkenne Ha  mpojaxy
Stop opmepa Bcerma  MOXET

ObITH BBINIOJIHEHO TOJBKO IO
YCTAHOBJICHHON  II€HE
TEKYILEH PhIHOYHOMW LIEHBI.
o Stop Loss/Take  Profit
Opuxepa, HCIIOJIb3YIOIIHECS
BMECTE C VYK€ OTKpPBITHIMU
[To3umusiMu 1L 3aKPBITHS
Crenok mo TeKyuen pbIHOYHOU
L[EHE MPU YCIOBUU JOCTHUKEHUS
ycTaHOBIEHHBIX B Opuepax
ypoBaeit. Stop Loss u Take

HHXKEC

Profit MOTYT OBITH
UCIIOJIb30BaHBI IS
OTPaHUYEHUs NOTEPb WM JUIs
bukcanuu MaKCUMaJIbHOM
IpUOBLIH.
ITocne  momaum  Opnpepa  Knmenr
OTBETCTBEHEH 3a  BCE  OTKPBITHIE

[lo3unimu Ha CBOEM TOpFOBOM CUCTC H

Knuent 00s13aH CaMOCTOSITEIBHO
CIEIUTH 3a MOATBEPIKIEHUEM
Hcnonnenus W Hewncnonnenus

Opznepos. Taxxe 10 OTBETCTBEHHOCTBIO
KnuenTa HaxoIuTCst KOHTPOJIb ONEpalui



Customer Agreement

8.6.

8.7.

8.8.

8.9.

8.10.

which the positions are opened.

UIBIK]
MARKETS

An Order placed by the Customer must 8.6.

be valid according to its type and time,
as indicated in the Order. If the duration
or the expiry date is not indicated, the
order will be valid for an unlimited
period of time.

The Customer shall bear sole
responsibility  for  specification  of
accurate order conditions, including the
proper price and the number of lots.

The Customer confirms and agrees to the
fact that, despite all the efforts made by
the Company and the Customer, the
price of the Execution may differ from
that indicated in the Order. It may be
caused by dramatic price fluctuation on
the asset base market, which the
Company cannot control.

The Company shall not be liable for non-
Execution of Orders. The Company is
entitled but not bound to reject any Order
fully or partially before its Execution or
cancel any Order if the Margin level on
the Customer’s Trading Account is
insufficient to execute the Order or if this
Order is illegal or fallacious due to other
reasons.

The Company is entitled without any
prior notice and at its absolute discretion
to cancel the Customer’s Deal or Deals
with or without restoring the previous
balance of the Customer’s Trading
Account to the state before the Execution
of the cancelled Deal or Deals.
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8.7.

8.8.

8.9.

8.10.

KimenTckoe cornamenne

Ha ero ToproBom cuere, Ha KOTOPOM
OTKpbITHI [To3unum.

Opaep,  pa3menieHHbli  Kiuenrtowm,

JOJIZKCH 6BITB HeﬁCTBHTeHeH B
COOTBCTCTBHUHU C THUIIOM H BpeMeHCM
Opaepa,

YKa3bIBaeTCs B HEM. Ecii cpok JeHCTBHS

IIOJAaHHOI'O KakK 9TO
NN aarta OKOHYAHUA IIGf/iCTBI/ISI HC
Opanep

JICUCTBUTEIIbHBIM HA HEOIPEICTICHHBIN

YKa3aHbl, TO ocTaercs

CpOK.

Tounoe ykazanue ycnosuilt Opaepa npu
X BBOJE ABJIACTCA HUCKITIOUYNTETLHOMN
OTBE€TCTBCHHOCTBHIO KJ'II/ICHTa, BKJIOYas
COOTBETCTBYIOIYIO IIEHY M KOJHUYECTBO
JloToB.

KimeHT noaTBepskiaeT v coryiamaercs ¢
TE€M, YTO, HECMOTpPS Ha BCE YCHUJIIUSA CO
croponbl Kommannn m KrnueHra, ueHa,
1o KOTOpo# mnpoucxonut KMcnomHeHue,
MOXET OTJIMYaThCsS OT LIEHBI, YKa3aHHOMN
B Oppaepe. OT0 MOXET OBITh BBI3BAHO
PE3KUMHU JBWKEHUSMH LIEHbl Ha PBIHKE
OasucHoro axtuBa, KoTopble Kommanus
HE MO>XET KOHTPOJIMPOBATb.

KoMnanus He HeceT OTBETCTBEHHOCTH 3a
Opaepos.
HO He o00s13aHa

HCHUCIIOJTHCHUEC Komvmnanus

BIIPaBe, OTKJIOHUTh
mo60# Opaep MOJHOCTHIO WIIH YaCTHYHO
no McnonHeHHsT WM OTMEHMUTL JIO00MH
Opuzep,
Toprosom cuere Kimenrta HepocTaTtoueH
mis Ucnonnenust Oppaepa uiu

eclid pa3Mep MapxkKH ~ Ha
eciu
takoi OpJep sBIsieTcs HE3aKOHHBIM WU

OIIMOOYHBIM 110 UHBIM OCHOBAHUSIM.

oe3
YBEIOMJICHHSI IO
COOCTBEHHOMY YCMOTPEHHI0O OTMEHHTH
Crenxy Knuenra,
BOCCTaHOBUB IJIMOO HE BOCCTAHABIWBAs

Kommanus
MpEeABaPUTEIIHLHOTO

BIIpaBe

mbo  Cpenku
npexHee cocTosiHue OanmaHca ToproBoro
cueta KiieHTa 10 MOMEHTa COBEPIIICHUS
otmeHenHol Caenku oo Crenox.



Customer Agreement

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

The Company shall perform the best 8.11.

Execution and specific information

regarding the Execution.

The Company is the principal as to each
Order placed by the Customer with the
Company, and therefore, its Execution
may be demanded only from the
Company.

The Customer may cancel Orders via the
Trading and Analytical Platform of the
Company, but the Company may cancel
this instruction if it has not started their
Execution by the time of receiving the
cancellation request.

Executed Orders may be cancelled or
modified by the Customer in case the
Company agrees to that.

The Company shall not be liable for any
declarations, financial losses, damages,
expenses, including legal fees, which are
caused directly or indirectly by inability
to cancel an instruction.

The Company is entitled but not bound
to accept any instructions for Deals. If
the Company rejects to close the
suggested deal, it is not obliged to
specify the reason. However, it shall
immediately notify the Customer thereof.

The Company is entitled (but not bound)
at its absolute discretion to set limits
and/or parameters to control its ability
to place Orders. The Company at its
absolute  discretion  may  change,
increase, decrease, cancel or add these
limits and/or parameters which may
regulate (among others):
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8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

KimenTckoe cornamenne

KoMmnanuss o00s3yeTcsi NpeaocTaBisiTh
HaWIy4lliee Hcnonnenue u
COOTBETCTBYIOILYIO uHpOpMaLHIO

KacatenbHo McnonHeHus.

Komnanus sBuseTcs MIpUHOMUIIAJIOM B

OTHOLIEHHH KaXJ0ro0  pa3MeraeMoro
Knuenrom y Kommanuu Oppepa, u 1o
9TON npuuuHe ero lcnosiHeHne MoXKeT

ObITh IOTPEOOBaHO TONIBKO y KoMnanum.

Opnepa MoOryr OBITb OTMEHEHBI Yepes3
ToproBo-aHAIUTUYECKYIO mwiaropmy

Kommanun, ©Ho KoMmmanums  MoOXeT
OTMEHUTh JIaHHOE YyKasaHue Kimenra
npu ycioBuu, uyto Kommanus emie He

OpUCTYyIWJIa K uX VCHonHeHuto Ko

BPEMEHU IIOCTYIUIEHUS 3ampoca Ha
OTMEHY.
Ucnonunennsie Oppepa MOryT ObITh

OTMEHEHBbI WJM HcHpaBiieHbl KiueHTom
MpY BBISIBIEHUM coryiacusi Komnanuu Ha
3TO.

Kommanuss He MMeeT 00s3aTeNbCTB IO
KaKUM-JTHOO 3asBJICHUSM, (PUHAHCOBBIM
MOTEepPsIM,  TIOBPSXKJCHUSAM,  3aTpaTam,
BKJIIOYAsl aJIBOKATCKHE BO3HATPAXKICHHS,
K KOTOPBIM IPHUBOJUT HANPIMYIO HIIH
KOCBEHHO

HEBO3MOKHOCTb OTMCHBI

3asBKH.

Kommanus BIIpaB€, HO HE 00s3aHa

MPUHUMATH Pacniopsixenus Ha
s3akimrouenne Cpenku. Ecom Kommanwms
OTKa3bIBAETCS oT 3aKJIFOYEHUS
npemiaraemoir  Cnenku, Kommnanus He
OJIHAKO
He3aMeIIUTENHHO

YBCAOMUTD KnuenTa 006 3TOM.

00s3aHa YKa3bIBaThb IIPUYUHY,

OHa o0s13aHa

Komnanus BopaBe (HO He 00s3aHa) 1O

COOCTBEHHOMY YCMOTPEHUIO
yCTaHaBJIHBATh JTMMUTHI W/AIn
napaMeTpel Ui KOHTPOJS — CBOEH
BO3MOXXHOCTH  pasmeniate  Oppaepa.

Takue TUMHUTBI W/UIH MTApaMeTpbl MOTYT

OBITH N3MCHCHEI, YBCIIUYCHBI,

YMCHBIICHBI, OTMCHCHBI HJIN I[063.BJ'ICHBI



Customer Agreement

8.18.

8.19.

e the maximum number of Orders
and the maximum lot size;

e the total amount of the
Company’s debt to the Customer;

e the prices, at which Orders may

be placed (including, in
particular, adjustment of Orders
by the price if it differs

considerably from the market
price at the time of the Order
submission to the order book);

e the Company Services
(including, inter alia, any
procedures of verifying the fact
that the received specific Order or
Orders have been sent by the
Customer);

e any other restrictions, parameters
and control measures, which may
be required to comply with the
provisions of the Applicable
Regulations.

The Company shall make all reasonable
efforts for immediate Execution of each
Order. However, by accepting them, the
Company does not guarantee or
represent that this order can be executed
and that its Execution will be possible
according to the Customer’s instructions.

In the event of any
problems that the Company may have,
when executing any Order placed by the
Customer, the Company shall
immediately notify the Customer thereof.
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8.18.

considerable 8.19.

KimenTckoe cornamenne

Komnanueii mo ee coOCTBEHHOMY
YCMOTPEHHIO M MOTYT BKJIIOYATh (Cpeau

IIPOYETO):

®  peryiupoBaHUE MAaKCUMaJIbHOIO
KOJIMYECTBa Opnepos u
MAaKCHMaJIbHOTO pa3mepa Jlora;

e peryimupoBaHue oOmero oodbema
3aJI0JDKEHHOCTH Kommnannn
nepen Kimmenrom;

®  perylImpoBaHUE IIEH, M0 KOTOPHIM

Opnepa

IPOYETO

MOTYT
(BKITIOYAs

pa3Meniarbes
cpenu

perynupoBanue  OprepoB
CYLIECTBEHHO
PBIHOYHOM

1o
1IEHe,

OTIMYAIOIIENCST OT
IeHbl Ha MOMEHT noaauu Opjepa

B )KYpHaJl 3aBOK);

®  peryJlMpoBaHUE Yenyr
Kommanmm  (Bkmrouas — cpemu
mpodero  J0Oble  MPOIETYpPHI

MPOBEPKU TOTO, YTO KOHKPETHBIN
Opnep unmu Oppepa NOCTYNHIN
ot Knmenra);

e 1O0BIC OTpaHUYEHUS,
napaMmeTpbl u Mepbl
peryiupoBaHus, KOTOpPbIE MOTYT

HUHBIC

HOTpe6OBaTBCH JJIs1 BBITIOJIHCHU S
MMOJIOKESHHUH IIPUMEHUMBIX
HOpMATUBHBIX TOKYMCHTOB.

Kommanus mpeanpumer BCE pa3yMHBIC
YCHITUS VISt HE3aMeTUTEIbHOTO
Wcnonuenus kaxaoro Oppaepa, 0IHAKO,
npuHuMas ux, KoMmanus He 3asMBJIsSET U
He TrapaHTHpyer, uro Takoi Opaep
CMOKET OBITh HCIOJHEH W YTO €ro
Oyner BO3MOXXHBIM B

COOTBETCTBUU C yKazaHuAMH KnueHra.

Hcnonnenne

B cnydae Bo3nukHOBeHUs y Kommanuu
KaKuX-1100 CYIIECTBEHHBIX
3aTpyaHEHU I B HaJJIexKaIeM
Hcnonuennn xakoro-nmu6o Oppaepa mo
MIOPYYEHHIO Krnuenra, Komnanus
HE3aMeUIUTEIHbHO YBEAOMIISIET €ro 00
ATOM.



Customer Agreement

8.20. The Customer may view the statements 8.20.

8.21.

8.22.

8.23.

of all the Deals executed by the
Company on his/her behalf. These
statements are uncontrovertible proof
that the Customer accepts the fulfillment
of Company’s obligations under this
Agreement and they are mandatory for
the Customer unless the Company
receives any written objections from
him/her within five Business Days after
providing the abovementioned
statements to the Customer or if the
Company does not notify the Customer
of any error in the statement within the
foresaid time period.

Because of full automation of the data
submission, quotes for instruments, the
Customer shall be aware and agree that
failures in price transmitting are possible.

In the event of improper use of the
quotes by the Customer, the Company
shall ~ consider these actions as
unacceptable.

The Customer shall not make use of
failures in quotes for his/her own benefit.
The Customer shall prevent incorrect or
illegal actions, namely:

e fraudulent/illegal actions while

closing a Deal,

e Orders set under regulated prices
as a result of system errors or
function disorders;

e arbitrage trading at the prices
suggested as a result of system
errors;

e coordinated Deals with affiliated
partners to make use of the
errors and delays in system
updates.
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8.21.

8.22.

8.23.

KimenTckoe cornamenne

KimeHT MOeT MpOCMOTPETh OTYETHI 110

BCEM Crnenkawm, COBEPLICHHBIM
Kommnanueit mo ero mopyudenuto. Takue
OTYETHl  SIBJSIOTCS  HEOMPOBEPKUMBIM
JI0OKa3aTeIbcTBOM TpuUHATHS KiueHtom
BBITIOJTHEHUS Komnanuei CBOMX
00s3aTenbeTB 10 JaHHOMY CoraleHuio
n oOs3arenbHbl a1 KimmeHTa, eciu
Toabk0 KoMIanusi He MOJIyYUT OT HETro
BO3p@)XEHUM B MHCbMEHHON ¢opme B
TeueHue Tt Paboumx pgHeW mocre
MPEI0CTABICHUS

Kinenry TaKUX

oTyeTOB WM eciad Kommadus He
yBenomuT Knuenrta o6 ommubke B oTueTe

B TCUCHUEC TOI'O KC CPOKaA.

B pe3ynbTaTe MOJHOW aBTOMAaTHU3AlUU
rnponecca Mnojayd JAHHBIX, KOTUPOBOK
WHCTPpYMEHTOB KIMEHT 1omKeH OBbITh
OCBEJIOMJICH M COTJIACEH, YTO BO3MOYKHBI
cOowu B miepenaye 1eH.

B cirydae HET0OPOCOBECTHOTO
UCTIOJIb30BaHusT KIMEHTOM KOTHPOBOK,
Komnanus paccMaTpuBaeT TaKue

HCﬁCTBHﬂ KaK HCIIPUEMIIEMBIC.

KimeHT 00s3yeTcss HE WCHOJIB30BaTh B
CBOMX IeJsIX COOM(M) B KOTHPOBKAX.
Kiment  o0si3yercss — mpeaoTBPaTUTh
HEKOPPEKTHbIC WJIM  HENPaBOMOYHbBIC

,I[CI>'ICTB ns, TaKHC KakK:

®  MOUICHHUYECKHE/HEeJeTraabHbIe
NEHCTBUS, TpPU KOTOPBIX ObLIa
3aknmoueHa Crenka;

npu

KakK

e Opuepa, YCTaHOBJIECHHBIE
yIpaBJIIEMBbIX
pesynbrar omubok B Cucreme
WIn HapyLIEHUS
¢ynkmonuposanusi CHCTEMBI;

LICHAX,

e apOuTpaxHas TOPTOBJIS C
[EHAMHU, TPEAJIOKEHHBIMH  KaK
pe3ynbTat omnbok B Cucreme;

e koopauHupyemple  Crenku ¢
adPUIMpOBaHHBIMU MapTHEPAMH
i 4TOOBI
BOCTIOJIb30BaThCsl OMIMOKAaMH U

TOTO,



Customer Agreement

8.24.

8.25.

The Company is entitled to:

e |imit the Customer’s access to

data submission and instant
quotes, including  providing
quotes;

e receive historical data from the
Customer’s Trading Account on
the profits resulting from using
incorrect and invalid trading at
any time;

e reject an Order or cancel trade;

e immediately terminate
cooperation with the Customer.

An employee and/or a former employee
who is or was hired on a full- or part-
time basis by the Company or any other
related Company may not become its
Customer  directly or indirectly,
independently or supported of partners,
affiliates or third parties while working
and/or after quitting the Company or any
related Company without prior written
consent of the Company. In case an
employee and/or a former employee
trades using one of the trademarks of the
Company without prior consent of the
Company either personally or involving
a third party, the Company shall be
entitled to consider this trade wrongful
and/or illegal. Under these
circumstances, the Trading Account of
the employee and/or former employee
and all the open positions will be
immediately cancelled and all funds in
the Trading Account will be credited to
the Company’s account.
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KimenTckoe cornamenne

3alep)KKaMi B OOHOBIICHUSX

CucreMsl.

8.24. KommnaHus UMEET MpaBo:

8.25.

e orpaHuuuth jgoctyn Kimenrta k
1ojaye JaHHBIX, HEMEUIEHHBIX
KOTUPOBOK, BKJItOYast
IIPEIOCTABIIEHNE KOTUPOBOK;

® [I0Jy4aTh HCTOPUYECKUE JIaHHBIE
¢ Toprosoro cuera Kiuenra o
MPUOBLIX B pe3yibTare

UCIIOJIb30BAaHUSl HEKOPPEKTHOW M

HEIIPAaBOMOYHOW  TOPrOBIM B
1000€ Bpems;

e  oTkJIOHUTH OpJep WIN OTMEHUTH
TOPIH;

®  HEMEJJICHHO npepBaTh

coTpyaHuuecTBo ¢ Knrenrom.

PabGoTHuk w/mnu  ObIBIIMIT  pabOOTHUK,
KOTOPBIi HAaHAT WJIXW OBUI HaHAT Ha
MOJIHYI0 WJIM YacTHYHYI0 CTaBKy B
Komnanwuto KaKyr0-JI100
ponactBeHHyl0o KoMmaHuio, He MOKET BO
BpeMsi pabOThl W/WiIU Tocie padoThl B
Komnanun

NI B

1500051 B Kakoi-1mmoo

poactBeHHoil  Kommanuu
KineHToM mnpsMBIM MM KOCBEHHBIM,
CaMOCTOATENIBHO WJINM MpHU TOIJIEPHKKE
napTHepoB, ahGUINPOBAHHBIX JIMIL WU
TPeTbUX JHUI 0€3 NpeABAPUTEIHLHOTIO
nucbMeHHOro paspemenust Komnanuu. B
ClIydae eCiM CIyXKallluid W/WUiau OBIBIIUN
paOOTHHUK BeleT TOpPrd C OJHOH U3

TOPIroBbIX MapokK

CTaTb cC

Kommanuu  0Ge3
IpeIBapUTEILHOTO coryacus Kommanuu
IpU JIMYHOM YYaCTHUH WIH TOCPEACTBOM

TPETHEro JIMIa, Kommanus nmeet mpaBo

paccMaTpuBaTh  JAHHYIHO  TOPTOBIIIO
HEIPaBOMEPHOU H/uau
MIPOTUBO3aKOHHOM. IIpu 3THUX
00CTOSATEIBCTBAX Toprossriit CYET
CIIY)KaIllero W/ OBIBIIEro pabOTHUKA
U Bce OTKpbIThie [lo3umum  OymyT

HCMCIJICHHO 3aKpPbIThl U BCC JICHCIKHBIC
cpeacTBa Ha TOpI‘OBOM CUCTC 6yI[yT



Customer Agreement

8.26. A business partner or a former business 8.26.

8.27.

partner of the Company or of any related
Company over the validity of the
Agreement between the partner/former
partner and the Company and after
termination of the Agreement may not
become a Customer of any trademark of
Company whether directly or indirectly,
independently or supported of partners,
affiliates or third parties without prior
written consent of the Company. In case
the business partner or the former
business partner trades with one of the
trademarks of the Company without
prior consent of the Company either
personally or through a third party, the
Company shall be entitled to consider
this trading wrongful and/or illegal.
Under these circumstances the Trading
Account of the business partner or the
former business partner and all the
open positions will be immediately
cancelled and all funds in the Trading
Account will be credited to the
Company’s account.

The Company shall be entitled not to
accept funds  deposited by the
Customer on his/her Master Account
and/or refund them to the Customer in
case:

e the Customer fails to provide the
Company with all documents
required to verify the Customer’s
identity;

e the Company has grounds to

suggest that the submitted
documents are fallacious or
forged,;
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KimenTckoe cornamenne

3a4YUCJICHBI B ITOJIB3Y Kommnanum.

busnec-naptHep wnu ObIBIIMIA OH3HEC-
naptHep Kommanumm wimm Kakou-nmm6o

poactBeHHot Kommanumn B mepuon
JNEUCTBUA Cornamenus c
napTHEPOM/ObIBIIIM MMapTHEPOM u

Kommanueit u mocne pacTopKEHHUs 3TOTO
Cornamienust He MOXeT cTaTh Kiuentom
moboi  ToproBoil Mapku Komnanuu

PSIMBIM WIH KOCBEHHBIM,
CaMOCTOSITEIBHO WJIM TpH MOJAJEPIKKE
napTHepoB, adUIMPOBAHHBIX JIUL[ WIN
TPEThUX JUI[ 0€3 NpeaBapUTEIHLHOTO
NMCbMEHHOTO pazpemenus Komnanuu. B
cirydae

OBIBIIMIT OM3HEC-TIApTHEP BENET TOPTH C

eciu  Ou3Hec-apTHEp  WIH
OJHOM M3 TOProBbIX Mapok Kommnanuwu

oe3 npeBapUTEILHOTO COTJIacHst
Kommnanuu mpu JUYHOM YYaCTHH HIIH
MOCPEJICTBOM TpEeThero Jjuia, KoMmanus
UMeeT TIPaBO pacCMaTpUBaTh JaHHYIO

TOPrOBJII0 Kak HEMpPaBOMEPHYIO H/WIN

MIPOTUBO3AaKOHHYIO. [Tpu ATUX
ob6crosaTenbcTBax TOProwelii cueToU3HeC-
nmapTHepa WM ObIBIIEro  OuW3Hec-

napTHepa U Bce OTKpbIThie [lo3unmu
OyoyT HEMEIUICHHO 3aKpbIThI
JEHEeKHbIE cpeficTBa Ha ToproBoM cuere

n BCC

OyIyT 3a4ucIiieHbl B noib3y Kommnanum.

Kommanus umeer IIpaBO HC IIPUHHUMATDH

CpeJCcTBa, KOTOpBIC pa3sMeIarTCs
Knuentom Ha ero (OCHOBHOM cueTe,
u/unn  BepHyTb ux KiueHnty mnpu

CJICAYIOHUX 00CTOATEIbCTBAX:

e cciau KiueHT He mpenocTaBisier

Komnanun  Bce  JOKYMEHTHI,
KOTOpbIE TpeOyroTcs InE:|
uaeHTUGUKaIu JTAYHOCTHU
Knuenra;

e cciu Kommanus HMEeT
OCHOBaHHS 1oJiarathb, YTO

MOJ/IaHHBIE JIOKYMEHTHI SIBISIOTCS
OIIMOO0YHBIMU 00 HE
IO IJINHHBIMH;



Customer Agreement

8.28.

8.29.

8.30.

8.31.

e the Company suspects that the
Customer is involved in the
illegal or fraudulent activities;

e the Company has information
that credit and debit cards
owned by the Customer (or any
other means of payment) have
been lost or stolen;

e Other circumstances, listed in the
Anti-Money Laundering
Provisions.

In the event the Company refunds the
money to the Customer and if these
funds are not appropriated by the
correspondent agency based on the
suspicions of money laundering or any
other violation of law, the Customer’s
funds will be returned via the same
payment system, with which they have
been transferred initially.

The Company may at any time require
the Customer to limit the number of
positions opened simultaneously with the
Company, and the Company is entitled
to force closing one or all positions at its
absolute discretion to ensure abidance by
the restrictions applicable to the
positions.

The Customer deposits funds into the
Master Account by transferring them to a
special account of the Company.

Any expenses related to payment of fees
or other charges payable at transferring
money to the Master Account shall be
assumed by the Customer.
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8.29.

8.30.

8.31.

KimenTckoe cornamenne

e eccmu Komnanus
Knunenr

MOJ03PEBAET,
4TO BOBJIICUYCH B
HEJIETAJIbHYIO 381071
MOLIEHHUYECKYIO JIEATENBHOCTD;
e ccClin Kommanus UMEEeT
uH(pOopMaLHIO,

nJIn

qTo KpeauTHas

neberoBast KapTa,
npuHaiexkamas Kiouenty (uiu

IIPU UCIOJIb30BaHUU KaKOTO-JI100

JIPYroro  CpeICcTBa  OILIATHI),
yTepsiHa WJIN MTOXHIICHA,

e  HHBIC 00CTOATENLCTBA,
nepeuncieHubie B «[lonmuTuke
AML»,

B cayudae Bo3Bpata cpenctB Kimenra u
ecim OHU HE KOH(UCKYIOTCS
COOTBETCTBYIOIICH CITYX)00M Ha

OCHOBaHHM IOAO3PCHHA B JICTAIHM3alUN
HE3aKOHHBIX CPEACTB HUJIU B KaKOM-JII00

Apyrom
Knuenra

HapylIeHHH, TO  CpeACTBa
OoynyT BO3BpaIICHBI
MOCPEICTBOM ITUIATE)KHOW CHUCTEMBI, C
ObLITH

IIOMOIIIBIO KOTOPOi1

MEPCBCACHBI N3HAYAJIBHO.

OHH

Kommanuss wmoxer B nro6oe Bpems
notpeboBath oT KimeHTa orpaHUYHTH
KoJinduecTBO [lo3uumii, OJHOBPEMEHHO
OoTKpeIThIX 'y Kommanmn, u Kommanus
BIIpaBE [0 CBOEMY EIUHOJHMYHOMY
OCYIIECTBUTH
NPUHYAUTEIBHOE 3aKpbITHE OJHON WIH
Bcex [losummi  gug

CO6J'II-O,I[€HI/I$I TaKHuX OFpaHI/I‘leHI/Iﬁ 10

YCMOTPEHHIO

ob0ecnieueHust

IHo3zummsim.
Pa3sMmemienue NEHEKHBIX CpEICTB
Knuenra Ha OCHOBHOM cyeTe

MMPOUCXOOUT IMYTEM HX NCPCUHUCIICHUA Ha
CHELUaIbHBIN CUeT Komnanun.

JTroOb1e 3aTpaThbl, CBA3AHHLIC C OILTaTOM
KOMHUCCHUOHHBIX U ITPOYUX PACXOLO0B IIPHU
MNEPCUUCIICHUN JCHCKHBIX CPCIACTB IJIA
pa3sMeIiCHud HUX Ha OcHOBHOM CUCTC,
Bo3jararorcsa Ha Kinenra.



Customer Agreement

8.32.

8.33.

8.34.

8.35.

8.36.

8.37.
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In each case, the period of crediting the 8.32.

funds transferred by the Customer to the
Company account to be deposited to the
Master Account depends on the type of
the payment method only. The time of

crediting funds and the amount
transferred by the Customer is recorded
as a special notification in “My
Account”.

The Customer is entitled to transfer
funds to the Company account to deposit
them into his/her Master Account at any
time.

The minimum amount that may be
credited to the Master Account is 1 (one)
US dollar. Should the Customer transfer
to the Company account any amount,
below the established minimum, the
Company will return it to the Customer,
and any expenses related to payment of
fees and other charges for transferring
the funds shall be assumed by the
Customer.

The Customer may at any time withdraw
the funds available on his/her Master
Account. The respective request can be
served from “My Account” through
execution of a special application form.

The minimum amount, which may be
withdrawn from the Master Account, is 1
(one) US dollar. Any expenses related to
payment of fees and other charges for
transferring the funds shall be assumed
by the Customer. The ability to withdraw
funds in the amount lower than the
established minimum from the Master
Account is blocked by the user interface
in “My Account”.

Withdrawal of funds from the Master
Account can be carried out only under

24
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8.34.

8.35.

8.36.

8.37.

KimenTckoe cornamenne

Cpoku 3auucCieHUs JIEHEKHOW CYMMBI,

nepesogumonn  Kiimenrom  Ha  cyer
KoMnanum s uX pa3MelieHus Ha
OCHOBHOM cueTe, B KaXJOM Clly4ae
3aBUCAT MCKIIIOUUTENIBHO OT crocoba
IPOBEJICHUS JTAHHOTO  IEPEUUCIICHHUS.
MOMEHT MOCTYIJIEHUs NEPEYUCICHHON

KiImeHTOM JIeHE)HOM CyMMBI, a TAK)XKE €€

obveM  ¢ukcupyrorca B Jluunom
Kabunere.
KineHT wuMmeer mnpaBo IPOU3BOAUTH

NEPEYNCIICHNEe JICHEXKHBIX CpPEACTB Ha
cuer Komnanun I pasMCIICHUA WX Ha
cBoeM OCHOBHOM cueTe B JII000€ BpeMmsl.

MuHUMaJIbHAs CyMMa, KOTOpas MOXKET
ObITh 3aurciieHa Ha OCHOBHOHW CUYET,
cocrasinser 1 (oaun) nomnap CLOA. Ipu
Kimnenrom
CYMMBHI,

YCTaHOBJICHHOTO MUHUMYyMa, Kommanus

NEPCUUCICHUN Ha CUHECT

Komnaann MeHbIIei
Bo3Bpamaer ee KiumeHty, mnpu 3ToM
m00BI€ 3aTpaThl, CBA3aHHBIC C OIUIATOM
KOMHUCCHOHHBIX U MPOYUX PACXOJOB MPHU
MEPEYUCIICHUN  JCHEXHBIX  CPEJCTB,
Bo3nararorcs Ha Kiuenra.

Knuent B mo0oe BpemMsi UMeeT IpaBo Ha
BBIBO/I JICHEKHBIX
HAXOJSIIUXCS Ha

CPEICTB,
OCHOBHOM  cUeTe.
3anpoc Ha JTaHHOE JIEHCTBUE MOJaeTcs U3
Jlnanoro KaOuHera myTeM 3amoHEHHS

CHGHHaHBHOﬁ 3asBKH.

MuHuManbpHas CyMMa, KOTOpas MOXKET
ObITh BbIBeieHa ¢ (OCHOBHOIO CYeTa,
cocraBnsger 1 (omun) pommap CIIA.
JIroOble 3aTpathl, CBSI3aHHBIE C OIUIATOM
KOMHUCCHOHHBIX M MPOYHUX PACXOJIOB MPH
NEPEUYUCICHUN  JICHEeXHBIX  CPEJCTB,
Bo3naratorca Ha Knuenrta. Bo3amoxHOCT
BbIBoJa ¢ OCHOBHOTO cYeTa CyMMBI,
MEHbIIEH YCTaHOBJIEHHOTO MHMHUMYMa,
3a0JI0KUpOBaHa M0JIb30BaTEIbCKUM
untepdeiicom B JInunom Kabunere.

BriBo meHEKHBIX CpCACTB C OcHOBHOTO
cy€Ta BO3MOXKEH TOJIBKO II0 IINIAaTCXKHBIM



Customer Agreement

8.38.

8.39.

8.40.

the payment details assigned to the
Customer in “My Account”. In case of
correspondence of the declared payment
details with the personal data submitted
to the Company, the Company shall
transfer the declared amount within 10
Banking Days from the Master Account
to the account of the Customer according
to the payment details specified by the
Customer while filling the special
application form.

At withdrawal of funds from the Master
Account by the Customer, the Company
at its absolute discretion can request
certain actions to be taken by the
Customer for identification of the
Customer (in particular, the Company
may require an online video conference
with the Customer, or a meeting with the
Customer in person at one of its offices
or representative offices).

The currency for the Customers who
have open positions for the Spot Deals in
Financial Instruments on the Financial
Market is not physically delivered.

The Company may unilaterally and
without prior notice temporarily block
any access to the Customer’s “My
Account”, the Master Account and the
Trading Accounts if the Company has

reasonable  assumptions  of the
Customer’s non-compliance with the
requirements hereof and of other
documents determining rights and

obligations of the Customer and the
Company (including requirements of any
regulations, conditions, notifications and
agreements), and the  Applicable
Regulations.
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8.39.

8.40.

KimenTckoe cornamenne

PEKBH3UTAM, 3aKPETICHHBIM 3a
Kimuentom B Jlumunom KaOunere. B
CIydae COOTBETCTBHS 3asBJICHHBIX UM
IUTATeKHBIX PEKBU3UTOB IMEPCOHATBHBIM
JTaHHBIM, TIepeAaHnHbpM M Kommnanuu, B
Teyenue 10 0ankoBckux gHert Kommanwus
MEePEBOIUT

3a8BICHHYI0 CyMMy C

OcHOBHOrOo cuera Ha  IUIaTEXKHbIE
PEKBU3UTHI, YyKa3zaHHble KimenTtom mnpu

3aM0JHEHUHU CIIEAATILHOM 3asIBKH.

IIpu BeBoJe KiMEHTOM JIE€HEXHBIX
cpenctB ¢ OcHoBHoro cuera Kommanus
0  CBOEMY

YCMOTPEHHIO ~ MOXET

notpeboBarh oT KimeHTa BBITIOTHEHUS
psana
UICHTU(UKAIIUN JIMYHOCTH (B TOM YHCIIE

NeUCTBUHU st TOYHOU

Kommnanus MOXET noTpedoBaTh
MpOBEJICHNE BUACOCBA3U ¢ KimeHTtoM B
peaTbHOM BpEeMEHH, JHOO TMPOBEICHUE
JU4YHOM BcTpeun ¢ KiimeHToM B OJHOM

13 ee 0(h)MCOB WJIH TPEJICTABUTEIHCTB).

@dakTuyeckass IOCTaBKa BallOThl s
KnuentoB,  koTopble  pacrojararor
OTKPBITBIMH [To3umusamu npu

npoBeneHr  CHOTOBBIX OIEpaluii Ha
(MHAHCOBOM PBIHKE, HE TPOU3BOIUTCSI.

Komnanus uMmeer PaBo B
OJIHOCTOPOHHEM nopsiake
IpeIBapUTEIBLHOTO YBEJIOMJICHUS
BPEMEHHO OJIOKHPOBATh JIFOOOH TOCTYI K
JInunomy Kabunery Kinuenra,
OcHoBHOMY cueTy U ToproseiM cueram B
cilyyasix BO3HUKHOBeHHs y Kommanuum
000CHOBaHHBIX IPENOI0KEHU I

OTHOCHUTCIIBHO (baKTOB HECO 6J'II-OI[CHI/I}I

oe3

Knuentom tpeboBanuii CornameHus u
UHBIX  JIOKYMEHTOB,  ONPEACISIOMINX
npaBa U oOs3aHHOocTH Kimenra wu
Komnanuu (B TOoM umcie TpeGoBaHUM

THOOBIX pEerIamMeHToB, YCIIOBUH,
YBEJOMJIGHMII W JIOTOBOpPOB), U
MPUMEHUMBIX HOPMAaTUBHBIX
JOKYMEHTOB.



Customer Agreement

8.41.

8.42.

8.43.

9.1.

9.2.

9.3.

The Company may unilaterally prevent 8.41.

the Customer from using any external
programs and scripts automating the
process of creating trading instructions,
in the Trading and Analytical Platform.

The Company is entitled to archive the
history of trading operations in the
Customer’s Trading Account, and upon a
request of the Customer, send the
respective archive to him/her. The
archive with the history of trading
operations in the Customer’s Trading
Account may be deleted by the Company
after closing this Trading Account.

The Company is entitled to modify and
delete incorrect information in the data
of the previous changes in the quotes of
financial instruments.

9. OTHER CONDITIONS

Having passed the security procedures
related to any services provided by the
Company, the Customer acquires access
to the abovementioned service unless
otherwise agreed on or indicated on the
official Company website.

The Company may change the security
procedures by informing the Customer
thereof.

All references to the trading hours are
made according to UTC time in the 24-
hour format. Electronic services are
available every week, excluding Bank
holidays and days off when the financial
market is closed, and in cases the market
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8.43.

9.1.

9.2.

9.3.

KimenTckoe cornamenne

Kommnanus AMEET paBo B
OJHOCTOPOHHEM MOPAJIKE
MpEaOTBPAILATh KCII0JIb30BAHUE

Kimnenrom B ToproBo-aHanuTH4eCKON
wiardopme
IIporpamm u

JOOBIX CTOPOHHUX
CKPHIITOB,
aBTOMATU3UPYIOUIUX IPOLECC CO3AAHUS

TOProBbIX PacniopspkeHnu.

KoMmnanus uMmeer mnpaBo noMemarb B
apXyB HCTOPHUIO TOPrOBBIX OIlEpalUil Ha
ToproBom cuere Kimenra, mpu 3Tom
TakOW apXuB MOXET ObITh IepeaaH
Kommnanueit Knnenty mo ero 3ampocy.
ApXUB C HCTOpPHEN TOProBBIX OINEpalnui
Ha ToproBom cuere KimeHTa MOXeET
ObITh  yHanieH
3aKPBITHS

Kommanuenn  mocie
COOTBETCTBYIOIIETO

Toprosoro cuera.

KoMmnanuss wmMmeer mnpaBo HIPOU3BOAUTH
U3MEHEHUE W YAAJICHHE HEKOPPEKTHOMN

nHpopManuu B JaHHBIX 00  yKe
MIPOU3O0IIEANTIX WU3MEHEHHSX B
KOTHPOBKax (UHAHCOBBIX
UHCTPYMEHTOB.

9. HNHBIE YCJIOBUA

ITocne MIPOXOKICHUS 11010} (S14%0)
oOecrneueHus 0e3011aCHOCTH,
OTHOCSIIMXCA K  KakoOMy-IuOo W3
MPE0CTABIISIEMBIX Kommanueit

CCPBHUCOB, Kianenrt oJIy4acT OOCTYII K
TaKOMY CCEpBHUCY, €CJIM TOJBKO HHOC HC
COoriaCcoBaHo HJIM  HEC

YKa3aHO Ha

o¢punmansHoM caiite Kommanuu.

Komnanusi MoeT U3MEHATh MPOLEaAYphI
6e3omacHoCTH, HHPOpMHPYS 00 3TOM
Krnuenra.

Bce ccbulku Ha 4ackl TOProB JenaroTcs
no Bpemenn UTC B dopmate 24 yacos.
OJEeKTPOHHBIE  CEpBUCHI  JOCTYIIHBI
KOKIyI0 HEIeNo, 3a HCKIIYEHUEM
Oo(HIHATBHBIX MPA3THUKOB U BBIXO/IHBIX,
B TE€UEHHE KOTOPHIX HE paboTaer



Customer Agreement

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

is closed due to the liquidity of financial
instruments.

The Company reserves the right to
suspend temporarily trading sessions
or change the trading hours and shall
inform the Customer thereof.

It shall be a general rule that the
entering of an electronic order using
the Trading and Analytical Platform
shall be equal to the Company’s
acceptance of this order for Execution.

The Customer shall be liable for
maintaining required conditions to keep
the Trading and Analytical Platform
serviceable.

In case the Customer becomes aware of
a significant deficiency or failure of the
System or any service, the Customer
shall immediately notify the Company of
this deficiency or failure and fully cease
using the abovementioned service before
receiving respective permission from the
Company.

All patent rights, copyrights, rights of
developers, trademarks rights and other
intellectual  property rights (either
registered or not), related to the
Company Services, are owned by the
Company or its licensors.

The Customer shall not copy, interfere,
hamper operation, change, alter or
modify services or any part or parts
thereof, unless distinctly allowed by the
Company in written form, or decompile
or delete services, as well as attempt or
allow such actions unless directly
permitted by law.
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9.5.

9.6.

9.7.

9.8.

9.9.

KimenTckoe cornamenne

(MHAHCOBBIN PBHIHOK, M B CIydasx, KOrJa
PBIHOK 3aKpBIT M3-3a JIMKBUJIHOCTH B
(MHAHCOBBIX HHCTPYMEHTAX.

Komnanusi coxpanser 3a co0oil mpaBo
BPpEMCHHO OCTaHAaBJIWBATb TOPru HIN
WU3MEHSTh 4achl TOProB, HHPOPMUPYST 00
stom Kiuenra.

Brog AJIEKTPOHHOTO Opnepa
nocpeacTBoM  ToproBo-aHATUTHYECKOM
miaThopMbpl 1O OOIMIEMYy  TIPaBUITY
MPUPABHUBACTCS K €r0 TPUHATHIO K

Hcnonuennro Kommanuei.

KimenT HeceT OTBETCTBEHHOCTh 3a
NojJepKaHue HEOOXOAUMBIX YCIOBUMI
Uit obecnieueHus pabOTOCIOCOOHOCTH

ToproBo-aHaMTUTUYECKON TIATHOPMBI.

B ciuywae, xorma KiumeHTy craHer
U3BECTHO O CYIIECTBEHHOM HEJOCTAaTKe,
HeucnpaBHOCTH CHCTEMBI WM Kakoro-
Kinent

aubo  cepBuca,

HE3aMCIJIUTCIIBHO

IOJDKEH
YBEJIOMUTH
KoMmmanuro o

TakKoOM HEAOCTATKE,

HCHUCITPABHOCTHU u IOJIHOCTBIO

MPEKPaTUTh M0JI30BaHUE TaKUM
cepBUCOM 10 TosiyueHusi or Kommanuu
paszpenieHus

Ha IMPOAOJIKECHUEC

IIOJIb30BaHMs.

Bce nmarenTHbIe npaBa, aBTOPCKUE MpaBa,
npaBa
TOProBbIE

pa3paboTUMKOB,  IpaBa

HHBIC

Ha
MapKku U npaBa
MHTEJJIEKTYadIbHOM COOCTBEHHOCTH (Kak
3aperucTpupoBaHHble, TaKk U  HE
3aperuCTPUPOBAHHBIC), OTHOCSIIUECT K
Yenyram  Kommanuw, — mpuHaaiexar

Kommanum uinm ee JIMOCH3UapaMm.

Knuenr He  BmpaBe  KONMpOBATh,
BMEILMBATHCH, HapyIlarhb pabory,
U3MEHSATh, BHOCUTHb IIONPAaBKU WU

MOAU(PUIIMPOBATH CEPBUCHI WM KaKYIO-
a1M00 WX YacTh WM YaCTH, €CIU TOJIBKO
3TO MpsAMO He paszpemieHo Kommnanuein B
MUCbMEHHOW (opMe, JEeKOMIUINPOBAThH
WIM  yJAIATh  CEPBHCHl, a  TaKkKe
COBEpIIaTh TAaKHUe MOMBITKA UITU



Customer Agreement

10.1.

10.2.

10.3.

10.4.

10. LIABILITY

The Company shall not be liable for 10.1.

the damages the Customer may incur
as a result of errors in data transmission,
technical failures, faults, unauthorized
access to the network equipment,
network overload, deliberate block of
the access by third parties, unstable
Internet connection, interruptions and
other drawbacks in the Internet service
providers’ activities. The Customer
admits that access to the Company
services may be limited or unavailable
due to system errors listed above and
that the Company may suspend access to
the services for these reasons.

The Company, any other third party,
which is the supplier of the software,
shall not be liable for any delays,
inaccuracies, errors or drawbacks in any
data provided to the Customer in
connection with the Company Services.

The Company shall not be liable for any
delays, inaccuracies, errors in the rates
provided to the Customer if these delays,
inaccuracies, or errors have been caused
by the bad performance of a third party
rendering the services, which the
Company cooperates with.

The Company shall not execute the
Customer’s instructions if they are based
on the errors caused by system delays in
updating prices provided by the System
or third party service providers. The
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10.3.

10.4.

KimenTckoe cornamenne

JAO0ITYyCKAaTb COBCPIICHUC TaKHuX

JICCTBUM, 3a HCKIIOYEHHEM CIIy4acs,

KoTraa 3TO IpsAMO paspCliCHO 3aKOHOM.

10. OTBETCTBEHHOCTb

Komnanus He Hecer mnepen Knmentom
OTBETCTBEHHOCTH 3a YIIEepO, KOTOpPBIH
KimeHT MOXeT IOHECTH B pe3ysbTaTe
O1nOoK B nepenaye

TEXHUYECKUX COOEB,

JTAHHBIX,
HEHCIIPAaBHOCTEH,
HE3aKOHHOTO0 BMELIATeNIbCTBA B CETEBOE
00opyoBaHue, Heperpy3Ku
YMBIIIJIEHHOTO OJOKHUPOBAaHUS JOCTyMa

CeTH,

TPETbUMU JIMIIaMHu, HCy(:TOfI‘-IHBOFO

coeluMHEeHHss ¢  ceTbio  HHTepHer,
NEPEPLIBOB MW HHBIX HEAOCTATKOB B
paboTe TpOBaiilepOB HHTEPHET-YCIIYT.
JOCTYIl K

MOJET OBITh

Knuent npwusHaer, 4TO

ceppucaM  Kommnanuu
OTpaHWYEH WJIM HEJAOCTYICH MO MPUYHHE
TaKHuX Cucremnl, u

Komnanust ocrtaBiser 3a coboii mpaBo

(01105 (310) 4 4To
MIPHOCTaHABIMBATh JOCTYIl K CEpBHCAM
Ha PTUX OCHOBAHUSIX.

Komnanus, moboe MHOE TpeTbe JIMIO,
ABJISIOIIEECS HOCTaBIIUKOM
IPOrpaMMHOr0 OOECleUYeHUsl, HE HeCeT
OTBETCTBEHHOCTH 3a 3aJIepIKKH,
HETOYHOCTb, OIIMOKM WM HEJOCTaTKH B
KaKHUX-TM00 JAaHHBIX, MPEJOCTABIIAEMBIX
Kinuenry B

cBA3u ¢ Ycayramu

Kommanun.

KoMmanusi He HEceT OTBETCTBEHHOCTH 32
3aJIep’KKH, HETOYHOCTH WJIM OIIUOKU B
Kypcax, mnpeaocTtaBisiemMbix KiuneHry,
€CIM 3TU 3aJCPKKH, HETOYHOCTU WIIU
OMMOKKA BBI3BaHBl  MPEAOCTABICHHEM
YCIYT TPETbEW CTOPOHOU, € KOTOPOM

KoMnanus COTPYAHNYACT.

KoMmmnanuss He o00s3aHa  BBIIOJHATH
MOPYYEHHUS Krnuenra, KOTOpBIE
OCHOBaHbl Ha OIIMOKAaX, BBI3BAHHBIX

3aZICPKKaAaMHU Cucrembl B AKTyaJI3allun
LCH, MPEAOCTABIISICMbIX Cucremoii niu



Customer Agreement

10.5.

10.6.

10.7.

10.8.

Company assumes no liability as to the
executed Deals, which have been based
on the abovementioned delays and have
been the result of such delays.

The Company shall not be liable to the
Customer (under the agreement, in tort
for negligence) for spreading viruses,
worms or any other similar malware into
the System through services or any
software, which the Company has
provided to the Customer to enable
him/her to use the services.

The Customer shall prevent penetration
of any computer viral codes or other
similar malware into the computer
system or the Company network, and all
damages incurred as a result of such
infection shall be reimbursed to the
Company.

The Company shall not be responsible
for any damages, commitments or any
costs incurred due to unauthorized use of
the Company services.

The Customer shall hold the Company
harmless  against any  damages,
obligations, court orders, legal actions,
lawsuits, legal proceedings, claims,
losses and costs being the consequence
of any action or omission of the person
who uses the Company services and to
whom the Customer has advised
passwords, regardless of whether or not
the Customer has permitted such usage.
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10.8.

KimenTckoe cornamenne

TPETHUMHU JIMIAMHU, MPEAOCTABIISIIOIINMU
yciyru. Kommanuss He NpUHUMAET Ha
ceost HUKaKuX  00s43aTeJIbCTB 110
BBITIOJTHEHHBIM CIIeNKaM, KOTOpbIe ObLIH
OCHOBaHbl U SBISUIUCH  PE3YIbTATOM

3aZICPIKCK, OIIMCAHHBIX BBILIC.

Komnanus He Hecer nepen Kimentom
OTBETCTBEHHOCTH (110 KOHTPAKTy, IO
UCKY U3 TPaKJaHCKOIO IPAaBOHAPYLIEHUS

3a HEOPEKHOCTh) B Cllydae MOMaJaHus B

Cucremy KaK1X-1100 BHUPYCOB,
nporpaMM  CaMOTHPKUPOBAHUS — WU
JPYTUX TOJOOHBIX OOBEKTOB yepes
CEepBHUCHl WJIM JI000€ MpOrpaMMHOE
obecrieuenune,  kortopoe  Kommanus
npenoctaBwia  KimveHTy B Hensx
nosydeHus: KJMEeHTOM  BO3MOKHOCTH
UCIIOJIb30BAHUS CEPBHUCOB.

Knuent 00s13aH obecnevynThb
HEIoIagaHue KaKUX-JIH0O

KOMITBIOTEPHBIX BHUPYCHBIX IPOTPaMM
W JpPYruX TOJO0OHBIX OOBEKTOB B
KOMITBIOTEPHYIO ~ CHUCTEMY  WIIH
KoMnannun u  o0s3aH

ceThb
BO3MECTUTh
Komnanuu o TpeGoBaHHIO BCE YOBITKH,
NOHECEHHBIE B  PE3yJIbTaTe TaKOTo

3apaXCHU:.

Komrranust He HeceT OTBETCTBEHHOCTH 3a
Y6BITKI/I, 00s3aTeNbLCTBA HIIH HU3ICPIKKH
JIF000TO poaa, BOSBHUKAOMIHUE BCIICACTBUC

HECAHKIMOHHUPOBAHHOIO  IOJIb30BaHHS
cepucamu Kommanuu.
Kinent 00s13aH o0ecneunTs

HEIPUYUHEHUE Bpe/a KakuMU Obl TO HU
OblI0  YOBITKaMHU,  00s3aTeNbCTBAMH,
CyleOHBIMU DELIEHUSIMHU, TPOIECCAMH,

HCKaMHU, nponeccyajlbHbIMU
HeﬁCTBHHMH, MMPETCH3UAMU,
HU3JICPIKKaMU, ABJIAIOIIMMUCA
CJIICACTBUEM 1000r0 JEHUCTBUS WU
6632[61710TBI/I$I JIMI1ia, MOJIB3YIOIICTOCA
cepBUCaMU KomMnanum C

HCIIOJIb30BAHUCM YKa3aHHBIX Kinuenrom
naponeﬁ, HC3aBHUCHMO OT TOTIO, ObLIO U



Customer Agreement

10.9.

10.10.

10.11.

The Company shall not be liable for
whatever actions taken by any
exchange, clearing house, partners and
agents of the Company, by a regulatory
body or on their behalf.

The Company is entitled to suspend
partially or fully the provision of any
Services by sending a notice to the
Customer 24 hours prior to such
termination (except for the cases
described in Clause 15.1.).

The Company may unilaterally and
immediately suspend or terminate
provision of services or any part thereof
to the Customer without notice if the
Company deems it necessary or
desirable, e.g. due to the Customer’s
breach of any provisions hereof or any
Event of Default, network problems,
blackouts, in order to provide repairs or
to ensure its safety if the security
requirements have been  violated.
Besides, usage of the service may be
terminated automatically after
termination of this Agreement under any
reason.

11. CUSTOMER'’S FUNDS

11.1. The Customer shall unconditionally be

aware and agree that the funds,
transferred by him/her to the Master
Account or the Trading Account, are not
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KimeHTOM naHo paspenieHue Ha Takoe
UCII0JIb30BAHUE.

Kommanuss HEe HECET OTBETCTBEHHOCTH

HHU 3a KaKue JIEeNCTBHS,

npelpyuHUMaeMble Kakol Obl TO HHU
OblI0 OMpKel, KIMPUHTOBOM MaslaToM,
u

MapTHEpaMH MOCPEIHUKAMHU

KOMHaHI/II/I, HJIN 10 UX pacClOPsKCHUTO.

Komnanuss  BmpaBe  NPUOCTAHOBUTH
qacTUYHO JMOO0 B TOJHOM o00BEME
MIPEIOCTABJICHUC JIFOOBIX Yenyr,

HanpaBuB KnueHty yBenomienue 3a 24
gaca 1O TaKoOro mpekpameHus (3a
UCKITFOYCHHEM CITydaeB, ONMCAHHBIX B TI.

15.1).

KoMmnanuss BopaBe B OJHOCTOPOHHEM

MOopsAAKE n C HEMEAJICHHBIM
BCTYINICHUEM B CHIIY TIIPUOCTAHOBHUTH
201041

MPEKPaTUTh IIPEJOCTABIICHUE

KimeHTy BO3MOXKHOCTH — TIOJIB30BaHUS
JTIOOBIM CEPBHCOM WJIM KaKOW-JTHMOO €ro
4acTel0o 03  yBENOMIJICHHS,  ©CIIH
Komnanusi codrer 3T0 HEOOXOIUMBIM
WINA JKeJaTelbHbIM, HaIllpHMeEp,
HapYIICHHS
HACTOSIIErO

HACTYIJICHUA

B CHIY
KakKuxX-TM00  IMOJIOKEHUN
Cornamenus

Ciyyas

17001
HEBBITTOJTHEHHUSI
00s13aTeNBCTB, TPoOIeM B paboTe CeTH,
NpeKpaIeHus] ToJaul AIEKTPOIHEPTHH,
B LIEJISAX NPOBEJCHUS PEMOHTHBIX pabOT
WIA JUIs CBOCH 3alllUThl, €CIH ObLIN
HapylIeHbl TpeOOBaHMs OE30MACHOCTH.
[TomuMoO 3TOTO, TMOJIL30BAHHE CEPBHUCOM
MOKET OBITH IpeKparieHo
NpeKpaIieHus
neiictBus CornaiieHusi Mo Kakod Obl TO
HU OBLIO IPUYUHE.

ABTOMAaTHYCCKH IIOCIJIC

11. JEHEKHBIE CPEJACTBA KJIMEHTA

11.1.

Knnent 6e30roBopouHO MpHU3HAET U

ITOATBEPKIAET, 4TO CpENCTBa,
nepeuncisieMble ¥M Ha OCHOBHOW CUET
unn  ToproBelii cuer, HE SBISIOTCA

JACTIO3UTOM M Ha HHUX HE 6yI[yT



Customer Agreement

11.2.

11.3.

11.4.

11.5.

11.6.

a deposit, and will be interest-free.

The Customer agrees to the fact that in 11.2.

case he/she has not authorized in “My
Account” during 270 calendar days in a
row, the Company shall be entitled to
charge a fixed fee, expressed as a
percentage of the total amount of funds
available in the Master Account of the
Customer, for servicing the Customer’s
Master Account to compensate the
respective costs for maintaining its
continuous operation.

The Customer agrees that in case no
trading operations have been executed in
the Trading Account during 270 calendar
days in a row, the Company shall be
entitled to charge a fixed fee expressed
as a percentage of the total amount of

funds available in the Customer’s
Trading Account for servicing the
Customer’s  Trading  Account to

compensate the respective costs for
maintaining its continuous operation.

The Customer agrees that in case of
keeping zero balance in the Trading
Account during 90 calendar days in a
row, the Company shall be entitled to
close this Trading Account.

The Customer agrees that the Company
is not responsible for any non-fulfilment
of obligations by payment systems, the
bank, or another organization, through
which transactions are executed.

The Company shall not be liable for the
Customer’s losses associated  with
trading transactions on the Company
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HAYUCIATHCA IMPOLCHTHI.

Knment cornamaercs ¢ TeM, YTO B

ciliyyae  OTCYTCTBHSL  (paKTOB  €ro

apropuzanim B Jluunom KaOunere B
270
noapsa, KoMmmanus BopaBe YCTaHOBUTH

TCUCHHUC KaJICHAaPHBIX JH en

(UKCUPOBaHHYIO Komuccuto,
BBIPAKCHHYIO B IMNPOUCHTHOM 3HAYCHUUN

OT O0Omel CyMMbl, HaxoJIslIeHcs Ha

OcCHOBHOM cyere Kimenra, 3a
00CITy>)KMBaHUE OCcHOBHOTO cyera
Kinenra JUISt BO3MEILICHUS
COOTBETCTBYIOIINX 3arpar Ha
noJyiepKaHue  ero  OecrnpepbIBHOTO
(GyHKIIMOHUPOBAHMUSL.

KnueHnt cormamaercs ¢ Tem, 4YTO B
ciydae KaKuX-JI100

TOProBbIX UK HETOPIrOBBIX onepaunﬁ Ha

OTCYTCTBHUS

ero ToproBom cuere B Tedenume 270
KJICHJAApHBIX JTHEW mnoapsa, Kommanus
BIIPaBE YCTAaHOBUTh (HPUKCHUPOBAHHYIO
Komuccnto, BbIpaX€HHYIO B IPOLIEHTHOM
oOmrei CYMMBI,
HaXOIIIencs ToproBom cuere
Knuenra, 3a oOciyxuBanue Toproporo
cueTa JUIE  BO3MEIICHUSA
3aTpar
OecrpepbIBHOTO

3HA4YCHHUHU oT

Ha

Knuenra
COOTBETCTBYIOIINX
MoJIepKaHue

Ha
ero
(GyHKIIMOHUPOBAHHUSL.

Knuent cormamaercs ¢ TeM, 4YTO B
ciydae OTCYTCTBHS
JNEHEeXKHBIX CpeACTB Ha ero ToproBom
cuere B TeueHue 90 KaneHAApHBIX THEH
noapsia, Kommanusi BhpaBe 3akphITh
Takoi TOproBbIii cuer.

Kakux-J1moo

Knanent cornacen, uyro Kommanus He
OTBETCTBECHHA 3a Kakoe-11u00
HEBBITIOJHEHNE 0053aTeNLCTB co
CTOPOHBI IIATEKHBIX CHCTEM, OaHKa WIIN
JIpYrol opraHus3anuu, C MOMOUIbIO HIIU
yepe3 KoTopyto npoBoaircs Caenku.

KoMmnanus He sBiIsSIETCSI OTBETCTBEHHOM
3a yOeiTkum KimeHTa, cBsi3aHHBIE C
MPOBEACHUEM TOPIOBBIX OIEpalnid,



Customer Agreement

12.1. When the Company conducts or closesa 12.1.

12.2.

12.3.

accounts.

12. MARGIN REQUIREMENTS

Deal, the Customer should take into
consideration that depending on the type
of the Deal, the Customer may be liable
for additional payments if the Deal
cannot be completed or in case of early
settlements or forced closure of
positions.

The Customer may be required to make
additional payments, which amount may
vary, as a margin instead of the buy price
of the investment object or instead of
paying/receiving the entire buy/sell price
at once. Movement of the market price
of the investment object will influence
the amount of margin payable by the
Customer. The Company daily controls
the required margin level and shall
notify the Customer in the shortest
possible time of the margin amount to be
paid if required.

The Customer agrees to pay the
Company, upon its request, margin
amounts, required from time to time,
which the Company at its absolute
discretion and on reasonable grounds
requests for its own protection from
losses or the risk of losses on the present,
future or prospective Deals under this
Agreement (according to the Trading
Conditions published on the official
Company website).
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MMPOBOAMMBIX Ha CHCTAX Kommnanum.

12. MAPKUHAJIbHBIE TPEBOBAHUSA

12.2.

12.3.

Korpa Komnanus ocymecTBisier Wiu
saxmouaer Cpnenky, Knmentry cnenyer
YUUTBIBaTb, YTO B 3aBUCUMOCTH OT
xapaktepa Cnenku KineHT MOKeT HecTH
0053aHHOCTh

o COBEPIICHUIO

JOIIOJIHUTCIIBbHBIX HHaTe)KCﬁ, cClIin
Crenka HE CMOXET OBbITh 3aBEpIICHA WK
B ClIydae JOCPOYHBIX pacyeToB WA

IIPUHYIUTEIBHOTO 3aKpbIThs [lo3umun.

Ot Kimenrta MoxeT OBITH MOTPEOOBAHO
COBEpUICHHE JIOTIOJTHUTEITbHBIX
MJIaTexke, pasmep

MCHATHCA, B KA4YC€CTBC MapXKu, BMCECTO

KOTOPBIX  MOXET

MOKYITHOM LIEHBI 0o0beKkTa

KalTUTaJIOBIIOKEHUH, BMECTO  YILIATHI
(WM moJTydeHHs) BCEl MOKYMHOM ILIEHbI
(W 1eHBl TIpOJIaXKu) cpasy. JIBuxeHue
PBIHOYHOM LICHBI
KaIlMTaJIOBIIOKEHUN OKa)XeT BIUSHUE Ha

CyMMY  MapxH,

oOBeKTa

kotopytro  Kument

NOJDKeH Oyzaer ymiaatuth. Kommanus
€XKETHEBHO KOHTPOJIUPYET
HEOOXOAMMYIO MapXy H  COOOIIaeT

Kinenty B KkpaTyailime BO3MOKHbBIC
CPOKH O CyMME€ Map>kKH, KOTOPYIO HYKHO
VILUIaTUTh, €CIIU 3TO HEOOXOAUMO.

Knanenrt corjramacTcCs YILIaTUTDh
Kommanum 1o ee Tpe60BaHI/II-O B BHAC
Map>xxu CyMMBbI, KOTOPbIC Tpe6y10Tc;1 B
COOTBCTCTBYIOIIICC BpEMA U KOTOPBIC
Kommanus 10 CO6CTB€HHOMy
YCMOTPCHUIO Ha Pa3yMHBIX OCHOBAHUAX

3alpoCuT JIsd COOCTBEHHOMU 3allUTBI OT

yOBITKOB WJIH pHUCKa YOBITKOB IO
UMEIOIIHMCH, Oyayuum WIN
HpernoaaraeMbIM Crnenxam o
HaCTOSALIEMY Cornamenuto (B

COOTBETCTBUU C TOPrOBBIMH YCIOBUSIMH,
ONYONMKOBAHHBIMH Ha OQHIMATHEHOM
caiite Kommanun).
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12.4. Should the Customer fail to meet the 12.4. B cnydae HeBbinogHeHus KimeHTom

12.5.

12.6.

12.7.

13.

requirement for the additional payment,
the Company will immediately close
positions by force to secure margin
requirements.

Margin shall mean the Customer’s funds
and is subject to payment in the
currency accepted and specified by the
Company.

In the Event of Default or termination
of this Agreement, the Company will
offset the margin balance subject to
refund to the Customer by the Company
against his/her debt (as reasonably
estimated by the Company). The net
amount payable by the Company after
the abovementioned mutual settlements
shall include the Liquidated Amount
payable according to Section 17 (Mutual
Settlements).

In addition to any rights, which the
Company may own under this
Agreement and any  Applicable
Regulations, and without prejudice
thereto, the Company is given the right
to retain all the funds held by the
Company, its partners or nominees,
which are owned by the Customer unless
he/she has fulfilled the imposed
obligations.

DEPOSITS BY CREDIT/DEBIT

CARD REFUNDS AND WITHDRAWALS

13.1.

We reserve the right to
withdrawal limits and withdrawal fees in

33

12.5.

12.6.

12.7.

impose 13.1.

TpeboBaHUs 0 BHECCHUU

JonoyiHATenpHOM  Mapxku  Kommnanus
BIIPABE HE3aMEMJIUTEIBLHO OCYIIECTBUTH
IpUHyauTenpHoe 3akpbitue [lo3umnui,
obecrieueHus

HEO00X0anuMOE IS

Map>KUHaJIbHBIX TPEOOBAHUH.

Mapika paccMaTprBaeTCsi Kak CpeCcTBa

Kinenra 51 1O JIEKUT yIiaTe
JICHEKHBIMU cpencTBamMu B
npuHuMaemor  Kommanuweil — Bamrore,

yKkazaHHoi KommaHuen.

[Ipy HEBBINOIHEHUU O0S3aTENbCTB WU
npekpauieHun Hactosiero CormiamieHus
Kommanust mpousBeneT 3ader OamaHca
JICHE)KHON Mapxu, koTopyro Kommanws
o0s3aHa BO3BpaTUTh KimeHTy, mpoTuB
ero 00s3aTenbCcTB  (OLEHKAa KOTOPBIX
npousBoauTcs Komnanuen Ha pa3yMHBIX
cyMMa,
nojiexamas yriate Kommanued mocie
OCYILIECTBIICHUSI TAaKOTO B3aWMO3a4eTa,

OCHOBAHUSIX). Yucras

JOJDKHA YYWTHIBATh JIMKBHIAIMOHHYIO
CyMMY, KOTOpas JIOJDKHA OBITh yIUTaueHa
B COOTBETCTBUM ¢ paszaenom 17

(ITpoBeneHnue B3anMoOpacueToB).

B nomonHeHme K JIFOOBIM  TIpaBaM,
koTopbie KommaHuss MOXXET HMETh Ha
ocHoBaHuu Hacrosuiero CornameHus U
KaKHX-JTHOO MPUMEHUMBIX HOPMATHUBHBIX
JOKYMEHTOB M 0e3 ymiepba uid HUX,
Komnanuss monyuaer oOmiee mpaBo
yIep)KaHUsI BCEX JICHEKHBIX CPEJICTB,
umeronuxcs y Komnanuu, ee mapTHEpoB
WId HOMHUHAJIBHBIX BJIAJIETIBIIEB,
Knuenrty bi (o)

O06ecrie4eHHBIX

TPUHAISKAIITIX
BBITIOJIHEHUSA
00513aTEIIBCTB.

M

13. INIOINOJIHEHUE CYETA

W BbIBOJI CPEJICTB

Kommnanus ocraBiser 3a coOoit IpaBo B
000 MOMCHT YCTaHaBJIMBATb

OTpaHUYCHUS IO BBIBOAY CPEACTB U



Customer Agreement

13.2.

13.3.

13.4.

our systems, at any time.

Upon submitting a withdrawal request
you may be required to submit
documentation as required by applicable
“Anti-Money Laundering (“AML”) &
Know  Your Customer (“KYC”)
Legislation” and/or any other similar
rules and regulations applicable to us.

When a withdrawal or refund is
performed, we reserve the right (but shall
under no circumstances be obliged) to
remit the funds to the same remitter
from, and by the same payment method
through which such funds were initially
received by us. In that connection, we
reserve the right, at our sole discretion,
(@) to decline withdrawals via certain
specific payment methods; (b) to require
another payment method as the one
indicated in any withdrawal request, in
which instance a new withdrawal request
may have to be submitted; and/or (c) to
require that further documentation be
submitted, as required by “Anti-Money
Laundering (“AML”) & Know Your
Customer (“KYC”) Legislation” and/or
any other similar rules and regulations
applicable to us, before proceeding with
any withdrawal request.

If we are unable to remit the funds, or
any partial amount thereof, to the same
remitter from, and by the same payment
method through which such funds were
initially received by us, we reserve the
right (but shall under no circumstances
be obliged) to transmit the funds via an
alternative payment method selected by
us, at our sole discretion, in any currency
we deem fit (regardless of the currency
in which the initial deposit was made).
Under these circumstances, we shall not
be responsible for any transfer fees or
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KimenTckoe cornamenne

B3uMaHuio Komuccuu 3a BBIBO/J] CPCACTB.

IIpu mogaye 3asiBKM Ha BBIBOJ CPEICTB Y

Knuenra MOTYT notpeboBaTh
IIPEIOCTaBUTh JIOKYMEHTAIUI0 B
COOTBETCTBUU c TpeOOBaHUSIMU
nerctBytomer  «llomutukoit AML  u

KYC» wmmm moObIX Apyrux MOA00HBIX
MIPUMEHUMBIX MPABUII U TIOJIOKEHUH.

[lpu ocymecTBiIeHUN BO3Bpara JIMOO
BBIBOJa cpecTB KommaHus octaBisier 3a
co0o¥i mpaBo (HO HU B KOEM Cllydae He
00s3aTeNnbCTBO) 10
YCMOTPEHHIO BEpPHYTh  CPEICTBA

HCXOI[HBIﬁ CUCT OTIPABUTECIIA, UCITIOJIB3Ys

CcOOCTBEHHOMY
Ha

Ty XK€ CaMyl0 IUIaTEXKHYIO CHCTEMY, C
MOMOUIBI0 KOTOPOW JIaHHBIE Cpe/ICTBa
obu1i nonydensl Kommanueit. B cBsi3u ¢
stuM Komnanus octaBnser 3a co0oi

IpaBoO IO CBOEMY COOCTBEHHOMY
YCMOTPEHHIO: (a) OTKJIOHHUTH 3asBKY Ha
BBIBOJ] CPEICTB C
OTIPE/ICTICHHON TIIaTe)XKHOU cucTeMbl; (0)
NPEUIOKUATH MCTIOJIb30BATh OTIIMYHBIA OT
YKa3aHHOTO B 3asBKE CHOCOO0 BBIBOJA
JICHEKHBIX CPEJICTB; W/WIH (B) 3alPOCUTH

y Knuenra JOIIOJTHUTCIIbHBIC TOKYMCHTDI

HCIIOJIB30BaHHUEM

B COOTBETCTBUHU ¢ HOpMaMu «[lonuTHkm
AML u KYC», JIPYTUX
AQHAJIOTMYHBIX IPABOBBIX JIOKYMEHTOB,
IPUMEHSIEMBIX hi (o)
00pabOTKH 3asBKH Ha BBIBOJ CPEJICTB.

a TaKXKC

Kommanwuei,

B CJIyda€ HEBO3MOXHOCTH Komnanuein
OCYHICCTBUTL IICPEBOA  CPCACTB
qacTu CpCACTB Ha PICXOI[HBIﬁ

50051
CycT
OTIPABUTCIIA, HUCIIOJIB3YA Ty XKE CaMYRO

IUIATEXKHYI0 CUCTEMY, C  ITOMOLIBIO
KOTOpPOM  JlaHHble  CpeAcTBa  ObLIM
nosydyeHsl  Kommanwmed,  Kommanus

OCTaBJIAET 32 COOOM TIPaBo (HO HU B KOEM
ciydae He 00s3aTeNbCTBO) OCYIIECTBUTH
nepeBos CpPE/CTB, UCIIOJIB3YS
ATbTEPHATHBHYIO IJIATEKHYIO CHCTEMY,
BbIOpanHyto Kowmmnanmweil mo cBoemy
COOCTBEHHOMY YCMOTpPEHHUIO, B TOU



Customer Agreement

13.5.

13.6.

charges charged by the receiver and/or
for any currency exchange rates resulting
from the payment of such amount and
the provisions of Section 50 hereinabove
shall be applicable mutatis mutandis.

Withdrawal requests that are accepted
and approved by us in accordance with
the terms of this Agreement are, in
principle, processed within one Business
Days following the receipt of the transfer
request instructions. The amount to be
transferred reduces the balance of the
relevant Account from which such
transfer is to be made, when the transfer
request process is concluded. We reserve
the right (a) to decline a withdrawal
request if the request is not in accordance
with the provisions of this Section, or (b)
to delay the processing of the request if
we are not satisfied with the ancillary
documentation  submitted with the
withdrawal request.

You agree, when we so request, to pay
any bank transfer fees incurred when you
are withdrawing funds from your
Account or when funds are refunded by
us to your designated bank account. You
are solely responsible for the payments
details you are providing us with and we
do not accept any responsibility for your
funds, if the payment details you have
provided to wus are incorrect or
incomplete. It is also understood that we
do not accept any responsibility for any
funds that are not directly deposited into
our bank accounts.
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13.5.

13.6.

KnmeHnTckoe corameHue
BaJItOTE, KOTOpyr0o Kommanus courer
HanOoJiee MOXoJ el (He3aBUCUMO OT
BaJIIOTBI, B KOTOPOU OBLIIO OCYIIECTBICHO
MOTIONHeHWE cYera). Ha ocHoBaHuU
BBIIICH3IIOKEHHOTO, KoMITaHus He HeceT
HUKAKOW OTBETCTBEHHOCTH 3a JIIOObIE
cOOpbl  W/MIM KypCOBYIO

pasHULly TP KOHBEpPTALMU BAIIOT BO

Komuccun,

BpeMs nepeBoja cpeacts Kimmenry.

IIpunsiteie u 0/100peHHbIE B
COOTBETCTBUU C YCIIOBUSIMH HACTOSIIETO
Cornamenus 3asBKA Ha BBIBOJI CPEJCTB
00pabaThIBalOTCI B TEUEHHWE OJHOTO
Paboyero mHs mocne moaydeHus 3ampoca
Ha nepeBoI CpEJICTB. Cymma,
MOJUTeXKAIasi MePEeBOY, BBIUMTACTCS W3
Oamanca OCHOBHOTO cyeTa, ¢ KOTOPOTO
MOCTYMWJI  3allpoC Ha BBIBOJ[ CPEJCTB,
rocJie 3aBeplieHuss 00pabOTKH JaHHOTO
3anpoca. Kommanus octaBisieT 3a co0oit
nmpaBo: (a) OTKIOHUTH 3asiBKY Ha BBIBOJI
CPEICTB, €CIM OHAa HE COOTBETCTBYET
MOJIOKEHUSAM Hactosiero CornamieHus,
60 (0) oTCpounTh 0O0pPabOTKY 3asBKH

Ha BBIBOJ CpC€ACTB, €CIU HUMCHOTCA

COMHCHUA B 3aKOHHOCTHU
MMpEao0CTaBJICHHBIX JOITIOJIHUTCIIbHBIX
JOKYMCHTOB.

KinueHT mnpusHaeT W coriamiaercs ¢
He00X0IMMOCTBIO
coImyTCcTByMOIMUEe OaHKoBckue Kommuccuu
OpH BBIBOZIE JHOO BO3BpaTe CpEJICTB

OoIyIa4yMBaThb

Komnanueii Ha  OaHKOBCKHHM  CUYET

Knunenra. Kianenrt JIMYHO HECEeT
OTBETCTBEHHOCTb 3a IIPEIOCTaBJICHHBIE
IJIaTe)KHbIC PEKBU3UTHI, 1 KommnaHus He
HECeT HHUKAaKOH OTBETCTBEHHOCTH 3a
cpeactBa Kiumenrta B cnydae, eciu
MJIaTEKHbIE PEKBU3UTHI MPEI0CTABICHBI
HE TMOJIHOCThIO NTMOO HeBepHO. KimeHt
TaKke MNpuHuMaer, 4yro KomnaHus He
HECeT HHUKAaKOH OTBETCTBEHHOCTH 3a
T00bIe CPeNACTBA, KOTOpbIe HE ObUIH
MepeBeIeHbl HAIMpPsIMYI0 Ha OaHKOBCKHE

cuera Komnauunu.
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14.1.

14.2.

14. REPRESENTATIONS
AND WARRANTIES

If the Customer is an individual, he/she 14.1.

represents and warrants the following to
the Company as of the effective date
hereof and as of the date of each Deal:

e The Customer has come of full
age and is legally capable of
entering this Agreement.

If the Customer is a legal entity, he/she
represents and warrants the following to
the Company as of the effective date
hereof and as of the date of each Deal:

e The legal entity was duly
incorporated, established and
operates on the legal grounds
under the applicable legislation,
under which the entity was
incorporated;

e The legal entity has obtained
respective powers to provide and
execute this Agreement, all the
Deals and performance of all
obligations hereof;

e Provision and execution of this
Agreement by individuals on
behalf of the Customer and
execution of Deals and fulfilment
of  obligations  under this
Agreement, shall be based on the
powers provided by the legal
entity,

e The legal entity has all required
powers, rights, consents, licenses
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KimenTckoe cornamenne

14. 3ASIBJIEHUSA

N T'APAHTHUHA

Ecnmu Knment sBisercss QU3NYECKUM

JIMIIOM, OH 3adBJIET W TapaHTUpYyeT
Kommanuu na AaTy BCTYIUICHUSA B CHITY
Hacrosimiero CornamieHuss ¥ Ha Jary

ka0 Chenku cienyroliee:

e Kimenr JIOCTUT
COBEpPIICHHOJIETUI U 00yamaer
MOJTHOM MPaBOCTOCOOHOCTBIO JIIst
BCTYILICHUS B HACTOSIIIee

Cornattresue.

Ecmn KnueHT sBiseTcs HOPUAHNYECKUM
JUIOM, OH 3asBISIET W TapaHTHUPYET
KOMHaHI/II/I Ha }IaTy BCTyHJ'IeHI/ISI B CI/IJ'Iy
Hactosiero CornamieHuss U Ha JaTy

Kaxa0u CIoenku clienyrolee:

®  FOPHUIUYECKOE JIUIO HaISKAIUM
00pa3oM CO31aHO, YUPEXKICHO U
Ha 3aKOHHBIX OCHOBAHHMSIX

CYIIECTBYET B COOTBETCTBHH C

IPUMEHUMBIM

3aKOHOJIAT€IILCTBOM, B KOTOPOM

IOPUINIECKOE OBLIO
YUPEKJICHO;

e  OpHIMYECKOE JHIO O(opMuMIO

HaIeKale

JINIIO

[TOJTHOMOYHMSI  Ha
UCIIOJIHEHUE W MPEJAOCTaBJICHHE
Hacrosimero CormameHus, BCeX
Crnenok u
00513aTeNbCTB, MPEAYCMOTPEHHBIX

HaCTOAIIUM COFJIaIHeHI/IeM;

BBIIIOJIHCHHUEC  BCECX

® [UCHOJHEHHWE U IIpeloCTaBICHUE
KaXIbIM  (pU3MUYECKUM  JIHMLOM
Hactosimero  CornamieHuss Ot
umenn KiueHra, 3akiroueHue
Caenox " BBITIOJTHEHUE
00513aTeNbCTB, MPETyCMOTPEHHBIX
HaCTOSIIIUM Cornamenuem,
OCYILIECTBIISIIOTCS HAa OCHOBAHUU
IIPEIOCTABJIEHHBIX IOPUANYECKUM
JULIOM [TOJIHOMOYUH;

® [OpUIMYECKOE  JUIO  HMEEeT
HE00XO/IUMBIE TOJIHOMOYHS,



Customer Agreement

UIB|K]

MARKETS

and permits and has taken all
actions required to lawfully
enable the legal entity to enter
into and fulfil this Agreement
and such a Deal and provide the
security rights and powers
specified in this Agreement;

Persons entering into  this
Agreement and each Deal on
behalf of the legal entity have
respective  powers, and the
Company has complete and
sufficient information of their

relationship with the legal entity;

14.3. The Customer represents and warrants
the following:

This Agreement, each Deal and
the obligations arising from them
are binding for the Customer and
may be enforced to the Customer
according to their conditions
(considering  the  applicable
principles of justice), and do not
and will not breach any
regulation, order, instruction or
Agreement mandatory for the
Customer;

Neither the Customer, nor any
third party that provides loan
security (hereinafter referred to as
a Credit Support Provider) has an
Event of Default or any event
that may become (after a certain
period, after sending a notice,
adopting a decision, or any
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mpasa, corjacusa, JIMOCH3UU U
paspelieHnss W COBEPIIMIO BCE
JIefcTBUA, HEOoOXOOMMBIE IS
TOTO, YTOOBI IOPUIAMYECKOE JIHIIO
MOIJIO Ha 3aKOHHBIX OCHOBAaHUAX
3aKJIIIOYUTh

u HUCIIOJIHATH

HacTosiee CornaieHue U Takyro

Crnenky u IIPEI0OCTaBUTh
obecrieuuTenbHble  MpaBa U
MOJTHOMOYMS,  yKa3aHHbIE B

Hactosiiem CoraiieHuu;

JWIIa, 3aKITIOYAlONINe HaCTOsIIee
Cornamenne u xaxayro Caenky
OT MMEHH IOPUIMYECKOTO JINIA,
UMEIOT Ha/IIeKaIne
noyiHoMouusi, a Kommanus nMeer
TIOJTHYIO 17§ JOCTAaTOYHYIO
nH(popMaIro 00 WX OTHOIICHUSX

C OPUIUYCCKUM JIUI[OM.

rapaHTHpyeT

cleayrolee:

Hacrosiee Coramenue, Kaxiaas
Crenka ¥ BO3HUKAIOIIME W3 HHUX
o0s13arenbpCTBa TUTS
Kiuenra o0s3aTelbHYIO CHITYy W
MOTYT MPUHYIAUTEIHHO

HMCIOT

OBITH
WCIIOJIHEHBl [0 OTHOLIEHUIO K

KienTty B COOTBETCTBUU C HX

YCIOBUSAMU (c y4eToM
PUMEHHUMBIX MPUHIIUIIOB
CIPaBEIIMBOCTH), a TaKXKe He

HapywarT U He OyayT Hapymarb

yCIOBUH KaKoro-Jinoo
HOPMaTHUBHOTO aKTa,
pacropsKeHus, IpeanUCcaHus

win CornamieHus, 00s13aTeNIbHbIX
s Knuenra;

HU ¢ KimeHToMmM, HU C KakuM-
a100 JUILIOM, MPEIOCTaBISIONIUM
ofecrieueHHe MO KpenuTy, He
IIPOU3OILLIO Cnygas
HEBBINOJIHEHNUS 0053aTeIbCTB MITH
KaKoro-mmbo COOBITHS, KOTOPOE
MOXET cTaTh (M0 TMPOIIECTBUU
BpPEMEHHU, T0CJIe HAaPaBJICHUs
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combination of the
abovementioned actions) an
Event of Default (“Potential

Event of Default”) which is not
continuing currently;

The Customer shall act as the
principal  and the sole
beneficiary, while entering into
the Agreement and making each
Deal;

The Customer personally is the
sole beneficiary of all his/her
Master Accounts;

By entering into the Agreement,
opening the Master Account in
“My  Account” section, the
Customer as an individual shall
not represent the interests of the
Customer as a legal entity, and
he/she is not in affiliate relations
with other Customers;

By entering into the Agreement,
opening the Master Account, the
Customer as a legal entity shall
not represent the interests of the
Customer as an individual, and
he/she is not in affiliate relations
with other Customers;

Any information, provided by the
Customer to the Company, on
his/her financial situation, place
of residence or other issues, is
accurate and reliable in any
significant matters;

UIBIK]
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KimeHnTckoe corjamenue
YBEJOMJICHHUS, TPUHSITHS
pemieHust WM KaKoro-imoo
coueTaHus BBINICYKa3aHHBIX
JENCTBUIN) Caydyaem
HCBBITIOJTHCHHUS 0053aTeILCTB
(«IToTeHunanbHbIN Cayuaii
HEBBITIOJTHEHHSI  00SI3aTCIIBCTBY),
M TaKOBOHl HE HOCHUT ISAIICTOCS
XapaxkTepa;

npu 3akinroueHun CornamieHus u

Kaxka0i Cnenxu Kanent
BBICTYTIACT B KauyecTBe
JOBEPUTENIS] W  €IWHCTBEHHOTO
Oeneduimapa;

€IUHCTBEHHBIM

BBITOJIOIIOJIYHATCIIEM IO  BCEM

OcHOoBHBIM  cyetaM  Kiumenrta
sBIIsieTCs imaHo KitneHt;

Knuent kak ¢usnueckoe muIo
npu 3axmrodeHun CornameHns,
npu OTKpbITUM OCHOBHOTO CYeTa
B Jluunom  Kabunere  He
npencTaBisieT uHTepecsl Kinenrta
KaK IOpUIMYECKOro JHMIAa U He
HaxonuTcss B adGUIMPOBAHHBIX
OTHOUIICHHSIX c WUHBIMH
Knnenramm;

KnueHT kak 1opuanyeckoe IUIO
npu 3akiaroueHun CornamieHus,
npu OTKpbITHM OCHOBHOIO CYeTa
HE  MPEICTaBIeT  UHTEPECHI
Knuenra xak ¢usnyeckoro muia
u HE HAXOJUTCS B
adpuIMpOBaHHBIX OTHOIICHHSIX C
unbiMu Kitnentamu;
mobast  uHpopMmalus, KOTOPYIO

Knuent npenocraButr Kommnanuu,

OTHOCSIIASICS K ero
(brHAHCOBOMY II0JIO’KEHHUIO,
MOCTOSIHHOMY MECTy
PO’KUBAHUS WIN UHBIM

BOMPOCaM, SIBIISIETCS TOYHOW U
KaKoOM-JIH00
CYIIECTBEHHOM OTHOIICHHH;

JIOCTOBEpHOW B
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Trading by Deals execution is a
suitable investment for the
Customer, but the Customer
shall make himself/herself aware
and financially capable to sustain
a loss of all of the equity as a
result of Deal execution;

Unless otherwise agreed by the
Company, the Customer is the
sole beneficiary of all margin
funds transferred hereunder, and
they are free from any pledges
and charges.

14.4. The Customer assumes the following
obligations:

to strictly and fully comply with
the rules of the Agreement as
well as the Company documents,
which are based on the
Agreement, and published on the
official website;

to immediately notify the
Company of the conditions,
which have become known to
the Customer, and which can
cause non-fulfilment or improper
fulfilment of any obligations by
the Customer. The specified
conditions are those conditions,
which the Customer has been
obliged to know about under the
law or trades executed by the
Customer or the ones with his/her
participation;

not to send any instructions
and not to take any other
actions, which misrepresent the
demand for a financial instrument
or its cost, or not to send
instructions, or, using the Trading
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KnmeHnTckoe corameHue
TOProBIIs MOCPEICTBOM
coBepuieHus Crenoxk sBIsieTCA
Knuenra

1A O IXO ISIIIIAM

KaltuTaJI0BJIOKCHUEM, HO Ipu

sroM KimeHT TroTOB W HMeeT
(UHaHCOBYIO BO3MOKHOCTh

IMOTCPATH BCC CpeacTBa

pe3ynbrate coBepiieHust Crenoxk;

B

€ClIM HWHOC HE  COorjaCoBaHO

Kommanueii, KiameHT sBiaseTcs
€IMHCTBECHHLIM
BBIFOJIOTIOJIYYATEIIEM

0 BCEM

Map)KI/IHaHI)HI)IM CpC]ICTBaM,
Hepe]laBaeMI)IM 10 HaCTOSIHICMy
CoraileHuro, 1 OHU CBOOOIHEI
oT KaKI/IX-J'II/I60 3aJIOT'OBBIX npaB

T000TO poja.

14.4. Knument Oeper Ha cebs ciemyromlue

o0s3aTenpeTBa:

HCYKOCHHUTCJIBHO W B IIOJTHOM

o0Beme coOIr01aTh HOPMBI
Cormamenus, a TaKKe
0a3upyIOIIHXCS Ha HEM
JIOKYMEHTOB Kommanum,
ONyOJTMKOBAHHBIX Ha
o(UIIHATIEHOM CaKTe;

He3aMeIJIUTEIILHO YBEJIOMUTH
Kommanwnio 0 CTaBIIINX

HN3BCCTHBIMH KJ'II/ICHTy YCIIOBHUAX,

KOTOPEIC MOT'YT IIOBJICYb
HCBBIIIOJIHCHHUEC U1
HCHaJJICKAILCC BBIITOJIHCHHUC

Knuenrom cBomx 0053aTenbCTB.
K
OTHOCATCS YCIIOBHSA, O KOTOPBIX
Knuent 6b11 00513aH 3HaTh B CHITY
3aKOHAa WJIM COBEPIIEHHBIX UM
Wi ¢ ero yyactuem Crenok;

YKa3aHHbIM YCJIOBUAM

HE HanpaBiiTh PacnopspkeHus u
HE COBEpIIaTh HUKAaKUe WHbBIC
JCUCTBUS, KOTOPBIC MOTYT
CO3/1aTh JIO)KHOE TPE/ICTABIICHUEC
crpoce
UHCTPYMEHT HJIM €0 CTOMMOCTH,

0 Ha  (PMHAHCOBBIHA
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Account(s), which the Customer
has in the Company for his/her

benefit, not to submit orders
considered to damage the
system, including, but not
limited to, intentions to gain

profit due to delays in prices, to
trade at off-market prices and/or
outside the working hours or due
to damaging the system by means
of trading at manipulated prices;

to provide the Company, upon
the Company’s request, with the
information necessary to perform
any of its obligations to the
Customer.

15. EVENTS OF
DEFAULT

15.1. The non-fulfillment by the Customer of

his/her

obligations includes cases of their

non- fulfillment or improper fulfillment
particularly if:

the Customer fails to make
required payments when due or
to observe or perform any other
provision of this Agreement and
such failure continues for one
Business Day after the Company
has served a notice of non-
performance to the Customer.

the Customer commences a
voluntary case or other procedure
seeking or proposing liquidation,
reorganization, arrangement of
corporate entity or composition
agreement, suspension or
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15.

HeBrnimonnenuem
00s13aTENILCTB
HEBBIIOJIHEHUS

KimenTckoe cornamenne

WM KE, MCIOJb3ys ISl CBOEH

Boirosibl  ToproBelid  cuet(a),
kotopeiii(e) Kimentr wumeer B
Komnanun, mnonpaBats Oppepa,

CUHUTAOIINUECCA HAHOCAIIMMHA BPEA

Cucreme, BKJIIOYasg, HO HeE
OTPaHUYMBASIChH HaAMEPEHUSIMU
MIOJTyYUTh BBITO/Y n3-3a

3a/IepKEK B IIEHaX, TOProBarh I10
BHEPBIHOYHBIM IICHAM W/WJIM BHE
rpaduka TOPrOBBIX YacOB, WIH
Bpen

HaHOCH Cucreme c

IOMOIIBIO TOPTrOBJIN o
MaHUIYJIUPYEMBIM LIEHAM;
Komnaunun

no  TpebOBaHUIO

IIPENOCTaBUTh uH(popMaluio,
HEOOXOUMYIO JUIsl BBITIOJIHEHUS
Kommanueil cBoux 00s13aTeNbCTB

nepen Knuentom.

CJIYYAU HEBBIITOJIHEHUA

OBA3ATEJIBCTB

Knuenrom CBOHX

SABJIAIOTCA  ClIydah HX

WM  HEHALIEXKAIEro

BBITIOJIHEHHA, B HaCTHOCTH:

ecnu KiueHT He coBepuiaer B
HaJUICKAIUNA CPOK KaKOW-JTH0O0

IJI1aTeXK 10 HacToAIEMY
CornameHmo, HE CO6J'IIOI[aeT U1
HC HUCIIOJIHACT JI1000€ HHOC
IIOJIOKCHUC HaCTOoAImCTO
COI‘J’IaH_IeHI/IH, u TaKo¢C

HEHCIIOJTHEHUE TIPOJIOJDKACTCS B
TeyeHne onHoro PabOouero mHs
oclie  TOro, Komnanus
HarpaBuia Knuenry

Kak

YBEIOMJICHHE O HEUCIIOJIHEHUH;
Knuent
T0OPOBOIBHBIN
MPOIECC WM HHYI TPOLEIypY,
HAMpaBJICHHYI0 Ha JIMKBUIAIUIO
WIn MPEIO0JIar a0y 0
JMKBUIAIUIO, PEOPraHU3aIInIO,

UHUIHAPYET
CynieOHbIN
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moratorium, or other similar
relief with respect to the
Customer or his/her debts under
any  bankruptcy, insolvency,
regulatory, supervisory or
similar law (including any
corporate or other law, which
may be potentially applied to the
Customer if insolvent), or seeking
the appointment of a trustee,
nominee, trustee in bankruptcy,
liquidator, insolvency receiver,
administrator, custodian or other
similar official (each hereinafter
referred to as the ‘“Custodian”)
with respect to the Customer or
any substantial part of the
Customer’s property, or if he/she
takes any corporate action to
authorize any of the foregoing
actions, and in case of
reorganization, arrangement of
corporate entity or composition
Agreement, the Company does
not consent to the proposals;

an involuntary case or other
procedure has been commenced
against the Customer seeking or
proposing liquidation,
reorganization, arrangement of
corporate entity or composition
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KnmeHnTckoe corameHue
U3MEHEHUE KOPIIOPAaTUBHOM
CTPYKTYpBI UJIM KOMIIPOMHUCCHOE
COTJIAILIEHUE, MPUOCTAHOBJICHUE
WIM OTCPOYKY MCIIOJIHEHUS WIN
1o/100H0€ YMEHbILIEHNE
TpeboBaHUM B OTHOULIEHUH

Kiunenra ninn ero 3a101KEHHOCTHU

o 3aKOHOJaTEIbCTBY 0
0aHKpPOTCTBE,

HECOCTOATEJIBHOCTH, A  TaKKe
PETYIATUBHOMY, HaJA30pHOMY
WIH o100HOMY
3aKOHOJATENIbCTBY (BKITIOYast
KOPIIOpaTUBHOE 150)07¢ HHOE
3aKOHOJIaTEIIbCTBO, KOTOpO€

MOXET NIPUMEHATHCS K KnneHTty B
ClIydae HECOCTOSITEIbHOCTH), WIH
Ha Ha3HAu€HUE YIPAaBISIOLIErO
TpacTom, JIOBEPUTETHLHOTO
YIPaBJISIOUIETO,
YIIPaBJISAIOLIETO,
apOUTpaKHOTO

BHCIIHETO

KOHKYPCHOTO

JUKBUIATOPA,
YIIPaBJISIONIETO,
YIPaBIISIOUIETO,
XpaHUTeNsd  WIM  TOJ00HOTO
JOJKHOCTHOTO JHIA (Kaxaoe U3

KOTOPBIX najee UMEHYETCS
XpaHUTEIIEM ) B OTHOIIIEHUH
Knuenra WA Kakoi-moo

CYLIECTBEHHOM 4acTH MMYIIECTBA
Knuenra, unu B ciaydyae npuHATUS
Knuentom CTpaTEeru4ecKux
pelieHuid, YToOBl MPEIOCTaBUTH
paspelieHne Ha Kakue-nubo u3
BBIIICTIEPEUNCICHHBIX JCHCTBHIA,
U B clyyae
W3MEHEHUS

peoprasusanui,
KOPIIOPaTUBHOM
CTPYKTYPBI WJIU KOMIIPOMHUCCHBIX
cornamieHuii, Kommnanusa He naer
CoTJIacus Ha MPEeJIOKEHUS;

B OTHoweHuu KiumeHta npoTus
€ro BOJM HayaT CyAeOHBIN
mpolecc WIM HHas Mpolenypa,
HalpaBJieHHAss Ha JUMKBUAAIUIO
W MpeAnoJararonas

JIMKBUJAIIUI0, pCopraHn3anulo,
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Agreement, suspension or
moratorium, or other similar
relief with respect to the

Customer or his/her debts under
any  bankruptcy, insolvency,
regulatory, supervisory or similar
law (including any corporate or
other law, which may be
potentially — applied to the
Customer if insolvent) or seeking
the appointment of a Custodian
for the Customer or any
substantial part of Customer’s
property and such involuntary
case or other procedure either has
not been terminated within five

days of its institution or
presentation; or has been
terminated within such

period but solely due to the
insufficiency of property to cover
the costs of such case or other
procedure;

in case of the Customer’s death,
mental disorder, inability to pay
his/her debts as they fall due, or
bankruptcy, or insolvency as
defined under any bankruptcy or
insolvency law applicable to the
Customer; or any Customer’s
outstanding debt not paid on the
due date, or which can be
declared at any time as payable
based on  Agreements or
documents, confirming such debt,
before it becomes payable in any
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KnmeHnTckoe corameHue
U3MEHEHUE KOPIIOPAaTUBHOM
CTPYKTYpBI UJIM KOMIIPOMHUCCHOE
COTJIAILIEHUE, MPUOCTAHOBJICHUE
WIM OTCPOYKY MCIIOJIHEHUS WIN
1o/100H0€ YMEHbILIEHNE
TpeboBaHUM B OTHOULIEHUH

Kinenra uim 3a0KEHHOCTH 1O

3aKOHOJIaTEIILCTBY 0
0aHKpPOTCTBE,

HECOCTOATEJIBHOCTH, A  TaKKe
PETYIATUBHOMY, HaJA30pHOMY
WIH o100HOMY
3aKOHOJATENIbCTBY (BKITIOYast
KOPIIOpaTUBHOE 150)07¢ HHOE
3aKOHOJIaTEIIbCTBO, KOTOpO€

MOXET NIPUMEHATHCS K KnneHTty B
ClIydae HECOCTOSITEIbHOCTH), WIH
Ha Ha3HAUYCHUC XPAHUTCIA A
Knuenta WIH KaKoi-1100
CYILIECTBEHHOM 4acTH MMYILECTBA
Knuenra, i
IPUHYAUTEIBHBIA IPOLIECC WU

nporieaypa Ju00 He TMPEeKpalieHb

Takou

B TEUYEHHE NATH JHEH MOocie UX
BO30OYXKJCHUS WIM Haudana, WId
ObUIM TIpeKpalleHbl B TEYECHHE

TaKoIo CpoOKa, HO
HNCKIIIOUHUTCIBHO 10 IIPUYUHE
HEAOCTAaTOYHOCTH HMYIICCTBA

JUISL  TIOKPBITHS ~ PacxXxoJOB Ha
MIPOBEACHUE TAKOTO CyAeOHOTO
mpolecca Uiu HHOU POLEAypHI;

Knuenra,
MPUOOPETEHUS UM TICUXUYECKOTO

paccTpoMCTRa,

B ciIyqgac CMCPTH

HECIIOCOOHOCTH
OIUIATUTH CBOXO 3aJI0JDKEHHOCTH

Ha Aary noramcHusA U1
CTaHOBJICHHUA 6aHKp0TOM nIn
HCCOCTOATCIIbHBIM B

COOTBETCTBUU C TEM, Kak 3TO
OTIpenensieTcs
PUMEHUMBIM K

JHOOBIM
Knuenty
3aKOHOM O OaHKpPOTCTBE WIIU
HECOCTOSTEIbHOCTH; WU JI00as

3aJI0JKEHHOCTh Knuenra,



Customer Agreement

MARKETS

other case, or any legal
proceeding, lawsuit or other
proceedings relating to this
Agreement are commenced for
any execution, any imposition of
arrest on the Customer’s assets or
garnishment, or property
inventory, or an encumbrancer
takes possession of, the whole or
any part of your property,
undertaking or assets (tangible
and intangible);

the Customer or any Credit
Support ~ Provider (or any
Custodian acting on behalf of
either the Customer or the Credit
Support  Provider) disaffirms,
disclaims or repudiates any
obligation under this Agreement
or any guarantee, pledge
Agreement, margin or security
Agreement, or any other
document containing an
obligation of a third party
(“Credit Support Provider”), or of
the Customer in favour of the
Company supporting any of
his/her obligations under this
Agreement (each of which is
referred to as “Credit Support
Document”);
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KOTOpas  HE  VyIJlaueHa  Ha
HAJISKAIYIO ATy WU MOXET B
m000oe BpeMsi ObITh 0OBSBICHA
O UIeXKaIen yIiare Ha
OCHOBAaHWM  COIVIAIIEHUW  WIIH
JOKYMEHTOB, ITOATBEPKIAIOIINX
TaKyl0  3aJ0JDKCHHOCTD, hi (o)
TAaKOro, KaKk OHa IMoJJIexana Obl
MOTANICHUIO B MHOM CIy4ae, WA
€ClIM  HA4YMHACTCS  KaKOU-TnOo
CyneOHBIN  mpoliecc, TOoaaeTcs
UCK WU HAYMHAIOTCS  WHBIC
MpoueccyalbHble  JEHCTBUS B
CBSI3U c HACTOSIIIAM
CorunanienreM, HanpaBieHHbIE Ha

oOparenue B3BICKAaHHS,
HaI0XKEHUE apecta Ha
AMYIIIECTBO Kimenra,

Haxoxsuieeca y Kimenrta wim
TPETBbUX  JIWI, ONWUCh  WJIU
BCTYIUICHUE 3aJI0TOJepkKaTels BO
BJIQJICHHE BCEM WJIM YacCThIO
MMYIIECTBA Knuenra,
OpEeNnpusiTUs. ~ WIH  aKTHBOB
(MaTepHaTbHBIX WIn
HEMaTepUaIbHBIX);

Knuent wunu xakoe-nmubo I,
nperocTaBisoee obecrneyeHue
nmo  kpeauty (Waud  JIFOOOM
XpaHUTENIb, JCHCTBYIOIIUH  OT
uMenu KineHta wid OT UMEHH

JIMIIA, PEI0CTABJISIONIETO
obecricueHue o KpEAUTY)
OTMEHSIET, OTpHIIaeT 170051

OTKa3bIBaeTCs IMPHU3HATH KaKoe-
0o 0053aTeNLCTBO o
HacTosimeMy COTIalIeHUI0  HITN
KaKyr-JIM00 TapaHTHIO, JIOTOBOP
0 3aJore, MapKHHATBHOE
corjalieHue, corjameHue o0
oOcCIieYeHNY WM JIF0OOW WHOM
JIOKYMEHT, coAepKalun
00513aTeIbCTBO  TPETHEro  JIMIA
(nuna, MIPEIOCTABJISIONIETO
oOecrieueHre N0 KPEIUTY) WIH



Customer Agreement

any representation or warranty
made or given or deemed made or
given by the Customer under this
Agreement or any Credit Support
Document proves to have been
false or misleading in any
substantial respect as at the time
it was made or given or deemed
made or given;

any Credit Support Provider or
the Customer himself/herself fails
to comply with or perform any
Agreement or obligation to be
complied with or performed by
the Customer in accordance with
the applicable Credit Support
Document;

any Credit Support Document
expires or ceases to be in full
force and effect prior to the
satisfaction of all of his/her
obligations under this Agreement,
unless stated in writing by the
Company that this shall not be an
Event of Default;

any representation or warranty
made or given or deemed made or
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obOs3arenscTBO  Kimenrta mnepen
Kommnanueit, oOecneuuBaroliee
Kakhe-Tuo0 U3 ero 00s3aTeNIbCTB
no HacrosmeMy CoriameHuro
(K@l U3 KOTOPHIX UMEHYETCS
JIOKyMEHTOM 0

MOJJIEPKKE);

KPEIUTHOMN

m000€ 3aBepeHue WKW TapaHTHS,
KOTOpbIE OBUIM WJIM CUUTAETCH,
4TO ObLITIH

CACJIaHBbI nim

npenocrtaBiieHsl  KnueHToM 1o

Hactosimiemy CoTNanieHuto, Win

KaKo#-1m0o JOKYMEHT 0
KpEIUTHOMN MOJIEPIKKE
OKa3bIBAIOTCS  JIOKHBIMH ~ WJIA

BBOJAIIMMU B 3a0NIy’KJIeHHUE B
KaKOM-JI100 CYLIECTBEHHOM
OTHOIIEHWX Ha TOT MOMEHT,
KOTJa OHM OBUIM WJIM CUHUTAJINCH
cIeTaHHBIMU WA
MPEI0CTaBICHHBIMU,

m000€ JUI0, TPEA0CTaBIISIONICE
o0ecrieueHne Mo KpeauTy, WiIN Ke
Kinuent cam He coOiromaer WM
HE HCIIOJHSET KaKoe-JIN00

COTJIalICHHUE HJIN 065[33TCJ'IBCTBO,

KOTOPBIC JIOJKHBI OBITH
COOIOIEHpl WM HCIIOJIHEHBI
Knuenrom COIJIacHO

COOTBETCTBYIOILIEMY JOKYMEHTY O
KPEAUTHOM MOIEPIKKE;

CPOK JIeNCTBUA JIF000TO
JTOKYMEHTa 0 KpEIUTHOMN
MOJJICPKKE HMCTEKAaeT WM OH
yTpauuBaeT MOJIHYIO
IOPUIUYECKYIO CUITY 10
BBLITIOJTHEHHS BCEX ero
00s3aTeNbCTB  TIO0  HACTOSAIIEMY
CorJamenuio, €CIM  TOJIBKO

Komnanuss He ycraHoBWJIa B
NUCbMEHHOM (opme, 4TO 3TO HE
Oyzner ABJIATHCS Cnydaem
HEBBITIOJIHEHNS 0053aTENbCTB;
ar000e 3aBepeHHe WM TapaHTus,
KOTOpbIE ObUIM JIaHBl MIIH
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given by any Credit Support
Provider pursuant to any Credit
Support Document proves to have
been false or misleading in any
substantial respect as at the time
it was made or given or deemed
made or given;

any event referred to bankruptcy
or death occurs with respect of
any Credit Support Provider
(Events of Default);

any action is taken or event
occurs, which the Company
considers to be able to cause a
material adverse effect upon the
Customer’s ability to perform any
of his/her obligations under this
Agreement;

the Customer fails or omits to
disclose his/her capacity as the
beneficial owner of more than
one Master Account, which the
Customer may maintain with the
Company and/or his/her capacity
to act as a investment manager on
behalf of any other Customer of
the Company;

the Customer takes advantage of
delays occurred in the prices,
places orders at outdated prices,
and trades at off-market prices
and/or outside trading hours,
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CUHUTacCTCA, qTo ObLIH JaHbI

JIFOOBIM JINIIOM,
MPEIOCTABIIIOMNUM OOecreueHre
M0 KpEAUTY B COOTBETCTBUMU C
KaKuM-JIM00  JOKYMEHTOM O

MOJIEPKKE,

OKa3bIBAKTCA JIOXHBIMHU HJIM HE

KpEIUTHOMN

COOTBETCTBYIOLIUMU

JIEACTBUTEIILHOCTH B KaKOM-JIM0O
CYILIECTBEHHOM OTHOILIEHUH B TO
BpeMs, KOTJa OHHM OBbUIM WU

CUNTAINCh  CHACNAHHBIMH  HJIH
NPeJ0CTaBICHHBIMHY;

C JHIOM, MPEIOCTABIISIONIUM
obecrnieueHue 1o KpeauTy,
MIPOUCXOTUT NpHU3HAHNE
OaHkpoTcTBa  JHMOO CMepTh
(Cayyan HEBBITIOTHEHUS
00513aTeBCTB);

COBEpIIaeTCsl  JIEUCTBUE  WJIHU

MPOUCXOJUT COOBITHE, KOTOPOE,
kak KommaHus cymTaer, MOMKET

OKa3aThb CYIIIECTBEHHOE
HETaTUBHOE BJIMSTHHE Ha
BO3MOKHOCTh Knnenra
HCIOJHUTh KaKue-JIM0O M3 CBOHX
00513aTE€ILCTB M0  HACTOSIIEMY
CoraneHuio;

Knuent wHe
MOCYUTACT HYKHBIM PACKPHITH

CMOXET HWJIN HE

CBOU BO3MO>KHOCTH KakK
BBITOJIONIPHOOpETATEIIS Oonee
yeM 10 ogHoMy OCHOBHOMY
cuery, kotopble KiueHT Moxer
comepxkate y Kommanuu, w/wnm
€ro BO3MOXKHOCTh JICHICTBOBATh B
ponu WHBECTUIIMOHHOTO
MEHEeKepa OT HMMEHH KakKoro-
(6] JIPyroro
KomMnanuw;

Knuenra

Knunent BOCIIOJIB3YCTCA BBITOJION
B 3a/ICpiKKax, Ha6J'IIOI[aCMBIX B
OCHax, Knuent 6y/:[eT noaaBaTb
3asBKM B HCAKTYAJIbHBIX ICHAX,

Oyzner TOProBaTh o



Customer Agreement

16.1.

16.2.

16.3.

manipulates the system to trade at
prices not quoted to him/her by
the Company, or performs any
other action that constitutes
illegal trading;

e any Event of Default (however
described) occurs in relation to
the Customer under any other
Agreement with the Company.

16. CONFLICT OF INTEREST

The Customer acknowledges and
accepts that he/she has read and fully
understands the “Conflict of Interest”
policy of the Company.

The Company is required by Law to take
all reasonable steps to detect and avoid
conflicts of interest. The Company is
committed to act honestly, fairly and in
the best interests of its Customers. The
document ‘Conflicts of Interest Policy’
provides a summary of the policy.

The Customer accepts that a conflict of
interest may arise when the interest of the
Company competes or interferes with the
Customer’s interests under the Service
Agreement. By way of example, the
Customer accepts that:

16.3.1. The Company may establish
business or trading relationships
with other issuers of financial
instruments and the Company
may have a financial interest in
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BHEPHIHOYHBIM IIEHAM H/WJIA BHE
rpa¢uka TOProBBIX 4YacoB, OyneT
MaHunyiIupoBate Cucremon Juist
TOro, 4YTOOBI  TOProBaTh IO
neHaM, kortopsle Komnanus He
naBana Knuenty, wim Oyzaer

coBepuIaTh KaKHe-Tubo Jpyrue

JIEUCTBUSA, KOTOPBIE  SIBIISIFOTCS
3IIeMeHTaMu HEe3aKOHHOU
TOPrOBJIU;

e ¢ Kiuenrtom npoucxoaut Ciydait
HEBBITIOJTHEHU S 00513aTeNIbCTB

(;mroboro xapakrepa) MO KakoMy-

au00 WHOMY COTJAIICHHIO C
Kommnanueii.
16. KOH®JIUKT UHTEPECOB

KineHT noaTBepskiaeT v coryiamaercs ¢
TEM, UYTO OH HpO‘-II/ITaJ'I U TIOJIHOCTBIO
nonumaeTr «llonuTuky npenoTBpalieHus
n YpEryIupOBaHUs
HMHTEPECOBY.

KOH(IJIUKTOB

B cooTBercTBUU C 3aKOHOAATCIbCTBOM

Kommnanusi o00si3yeTcss NOpUHATH Bce
JIOCTYIIHbIE MEpBl Jii OOHApY>KEHUs H
peI0TBPALLCHUS KOH(DJIMKTOB

uHrepecoB. B mnpuopurerax Komnanuu
JeiCTBOBaTh YECTHO, CIIPaBEAJIUBO, a
TakKe B HHTepecax cBouxX KIiMeHTOB.
Hoxyment «lIlonutuka npenoTBpalieHus
u YpEryJIupoBaHUs KOH(JIMKTOB
UHTEPECOB)» COJICPIKUT KPaTKYIo
uHpopmanuio o nonutuke Kommnanuu.

Knanent cormamaerca ¢ TEM, 4YTO
BO3MOXHO BO3HHMKHOBCHUC KOH(bJ'II/IKTOB
HHTCPECOB, KOTAa MHTCPCChI KomMnanunm
MEPECCKAOTCA C MHTCPECCaAaMU Knuenra B
paMKax 3TOTO CornameHnus. HaHpHMep,

Knuent cornamnraercs ¢ TeM, 4TO:

16.3.1. Komnanus UMEET IpaBo
yCTaHABJIMBATh JEJOBBIE WM
TOProOBbIE OTHOILICHUS C
JIPYrUMH HMHUTEHTaMH

(MHAHCOBBIX HHCTPYMEHTOB, U



Customer Agreement

17.1.

17.2.

17.3.

such instruments.

16.3.2. The Company may execute at
the same time instructions by
different Customers that are
opposite to one another;

16.3.3. The Company may pay
commission or other related
fee, to a third party for
introducing the Customer or the
Customer’s trading activity;

17. MUTUAL SETTLEMENTS

On the occurrence of Event of Default,
the Company may exercise its rights
hereunder, except for the occurrence of
any Event of Default caused by
bankruptcy, the automatic termination of
this Agreement under the provision
hereof shall apply.

The date of any Event of Default shall
automatically constitute the Termination
Date without the need for any notice by
the Company, and the provisions of the
sub-clause below shall be applied.

On the occurrence of the Termination
Date:

e The Company shall not be
obliged to make any further
payments or execution (delivery)
under any Deals, which would,
but for this clause, have fallen
due for execution on or after the
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Komnanus MOJKET HUMETh
¢duHAHCOBYIO
3aMHTEPECOBAHHOCTD B

NOJIOOHBIX HHCTPYMEHTAX.

16.3.2. Kowmmnanwus uMeeT paBo
OJIHOBPEMEHHO UCTIOJHATH
IpOTUBOpEYANe APYr JpPYyry
OpENHUCaHUsl TI0  Pa3IUYHBIM
Kinenram.

16.3.3. Kowmmanus uMeeT MpaBo
BBIIUIAYUBAaTh ~ KOMHCCHOHHBIE
WIM WHBIE BBIIUIATHI TpPEThel
CTOpOHE, CHOCOOCTBYIOIIEH
BEJICHUIO TOProBOM
nesarenpHOCTH KimenTa.

17. MTIPOBEJEHUE B3AUMOPACYETOB

17.1.

17.2.

17.3.

ITpn HAaCTYIUICHUH Cnyuas
HEBBITIOJIHEHUS 00s3aTenheTB KoMmaHus
BIIpaBe BOCITOJIb30BaThCS CBOUMM
npaBaMu 10 Hactosiemy CorameHuro,
OJIHAKO B ciydJae HACTYIUICHHS
HEBBITOJIHECHUS 0053aTeNLCTB npu
OaHKPOTCTBE MPUMEHSETCS TOJIOKEHUE
JIaHHOT'O CornamieHus 00
aBTOMATHYECKOM MpeKpaIicHIN
nevicteust CorjameHusl.

Hara HACTYIUICHHSI JTH000TO
HEBBITTOJTHCHHSI 00513aTeNIbCTB
ABTOMATHYECKH  CTAHOBUTCS  JATOM
pacTopkeHuss ~ 06e3  HE0OXOJIUMOCTH
HanpaBieHuss KomnaHuwel Kakoro-imoo
YBEIIOMJICHHS, W B TakOM Cjydae
NPUMEHSIOTCS  TTOJIOKEHHS CIICTYIOLIETO
MOJIMYHKTA.

[Tpu HacTyIIE€HUN 1AThl PACTOPIKEHUS:

o Kowmmanus HE 00s13aHa
COBEpILATh JAJIbHEHIINE MIIATEeKU
win HcnonHeHnue (MOCTaBKY) IO
KakuM-uoo Crhenkam, KOTOpBIE
noanexanu Obsl  VcmonHeHwro,
ecnu Obl HE MPUMEHSIINCH



Customer Agreement

Termination Date, and such
obligations shall be satisfied by
settlement (whether by payment,
set- off, or otherwise) of the
Close-out Amount;

With respect to each Deal (on or
as soon as reasonably possible
after the Termination Date) the
Company shall determine the
total cost, losses or, accordingly,
profits, which are stated in the
Base Currency specified by the
Company in writing, or, in the
absence of such specification, in
the lawful currency of the United
States (and, if applicable, include
any losses or profits, costs or
coverage funds or, without
duplication, costs, losses or, if
any, profits as a result of closure,
forced closure, obtaining,
performing or re-establishing of
any hedge or related trading
position) as a result of the early
termination according to this
Agreement, of each payment or
delivery, which would otherwise
have been required to be made
under such Deal (performing
each applicable condition from
the above ones and duly
considering  market  quotes,
provided or official settlement
rates set by the relevant
exchange, which are available as
of the settlement date or the date
precedent to the settlement date);

UIBIK]
MARKETS

48

KimenTckoe cornamenne

JAaHHBIC TIOJIOKCHUSA, Ha HaTy

paCTOpPKCHUA UM BIOCICACTBUMH,

u TaKHe 00s13aTeILCTBA
HCIIOJIHSFOTCS MOCPEICTBOM
YILIATHI (xak BBIILIATOM
JNCHEXKHBIX ~ CPEJICTB, TaK W
B3aMMO3a4€TOM  WJIM  HHBIMU
crioco6amu) JIUKBUIAIIHOHHOM
CYMMBEI;

no kaxzaou Crenke (Ha mgaty
pacTOpPKEHHS WU B KpaTyanIlIni
BO3MOXKHBI CpOK TIOCNIE Hee)
Komnanus YCTaHaBJIMBAET
0O0IIyI0 CTOUMOCTb, YOBITKH WJIH,
COOTBETCTBEHHO, MPUOBLIB,

KOTOpblE B  KaXIOM Clydae
BbIpakatoTcsi B ba3zoBoil Bamiore,
YKa3aHHOM Kommnanuneit B
NUCbMEHHOW (¢dopMe, WM TpHU
OTCYTCTBHM TaKOTrO YyKa3aHHs, B
Baimrore Coenudennrlx IlltaTtoB
AmMepukn (m, eciu 3TO
OPUMEHMMO, BKIIIOYAEeT JIOOBIE
YOBITKM WJIM TPHUOBLIL, 3aTPaThl

WKW CpEACTBA IJId MMOKPBITHA WUIIN,

0e3 MMOBTOPHOTO yuera,
U3JICP)KKH, YOBITKM  WiIH, B
COOTBETCTBYIOIIUX cirydasx,

npuObLIb B Pe3yIbTaTe 3aKPBITHUS,

IPUHYAUTEIHLHOTO 3aKpbITHS,
MOJIy4EHUS, OCYIIECTBIICHUS WU
BOCCTaHOBJICHUS 06010
XeKUPOBAHUS WIH
COOTBETCTBYIOIIEH TOProBO
MIO3UIUH) B pe3yabTaTe
JOCPOYHOTO  MpEeKpaimleHus B
COOTBETCTBUU C  HACTOSIIUM
CornamieHueM, 1O  KaXIOMY

MJIaTEXY WIIU MOCTaBKE, KOTOPHIE
B WHOM CcCIly4ae MOJIeKanu Obl
coBeplIeHHI0 1o Takou Crenke
(BBITIOJTHAS Ka)kJA0€ MPUMEHHMOE
yCIIOBUE u3 qyucia
BBIIIEYKA3aHHBIX M HaJIeKaluM

06pa30M YYUTBIBAsA PBIHOYHBIC
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17.4.

17.5.

17.6.

e The Company shall consider all
its costs and losses as positive
amounts and all the profits, if so
determined, received by the
Company as negative amounts,
and shall aggregate all of such
amounts to produce a single, net
positive or negative amount
denominated in the  Base
Currency (“Close-out Amount™).

If the Close-out Amount is positive, the
Customer shall pay it to the Company,
and if it is negative, the Company shall
pay it to the Customer. The Company
shall notify the Customer of the Close-
out Amount immediately after its
calculation.

In case of termination and liquidation
hereof under this Section, the Company
shall also be entitled, at its absolute
discretion, to terminate and enforce
closure, according to the provisions of
this clause, of any other Deals entered
into between the Company and the
Customer, which are then outstanding.

The Close-out Amount shall be paid in
the Base Currency after the closure of a
trading session on the Business Day
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KOTHUPOBKH, npeaoCTaBJICHHBIC
nJIn 0(1)I/ILII/IaJ'IBHBIe O CHBbI
pacucra, YCTAaHOBJICHHLIC
COOTBETCTBYIOILEN oupixei,
KOTOPLIC OOCTYIIHBI Ha OaTy
pacuera 170031 aary,
HETIOCPE/ICTBEHHO

MIPEALIECTBYIOIIYIO €i);

e Kommnanusa Oyner paccMaTpuBaTth
BCE CBOM PACXOJIbl U YOBITKU Kak
MOJIO)KUTEIIbHBIE CYMMBI M BCE

nony4eHHsle Kommanuen cymMMbl

npuObUIM, TPU  YCTAHOBJIEHHUH

TaKOBBIX,

CYMMBHI, Oyner

BBIBEJICH COBOKYIHBIH pe3ylbTar

CYMM,

EAUHYIO

MOJIOKUTETBHYIO WIH

OTPULIATENIbHYIO CyMMY,

BBIp@KCHHYIO B ba3oBoil BaitoTe

(JIMKBUJAITMOHHYIO CYMMY).

KaKk OTpHULATCIbHBIC

IOCJIC qero

9T00BI
YUCTYIO

BCEX TaKuX

MOJIY4YUTh

Ecmu JMKBUAAIMOHHAA CyMMa SBJISCTCA

MMOJIOKUTEIBHOM, Kianent 00s13aH
ymiatuth ee Kommanwm, a ecim oHa
MpeACTaBICHA OTpHIIATEIILHON
BeninunHOM, KommaHusi ymiayuBaer ee
Knuenty. Kommanus coobmut Kinuenrty
JUKBUIAITMOHHYIO CyMMY
HE3aMEeJINTEILHO TOCJIEe pacueTra Takon

CYMMBI.

B cinydae npekpamieHus — IeHCTBUSA
CoranieHusi Uiy COBEPILICHUS PACUETOB
B COOTBETCTBUHU C HACTOSILIIUM Pa3/ICiIoOM,
Kommanus TaKkxKe BIIpaBe, 10
CcOOCTBEHHOMY YCMOTPEHUIO, 3aBEPIIUTh
U TPUHYAUTEIBHO 3aKpbITh COTJIACHO
MOJIOKEHUSIM HACTOSIIEH CTaThbU BCE
uHble Crenky, 3aKIIOUYEHHBIE MEXIY
KomMmnanueil, KOTopble HE 3aBEpIIEHBI B

3TO BpeMHL.

JIukBUIAIIMOHHAA CyMMa YILIAYUMBAETCS
B ba3oBol BamoTe IMOCIE 3aKpBITUA
TOProB Ha cienyromuii Pabounii neHb
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17.7.

17.8.

following the termination hereof and
liquidation hereunder (this amount is
converted as required by the applicable
law into any other currency, and all the
costs, related to this conversion shall be
assumed by the Customer, and (if
applicable) deducted from any amount
due to the Customer). Any Close-out
amount not paid on the due date shall be
treated as an unpaid amount and bear
interest at the average rate of overnight
deposits offered by the leading banks
on London interbank market at 11:00
(London time) (or, if no such rate is
available, at such reasonable rate as the
Company may select) plus one per cent
(1%) per annum for each day, for which
such amount remains unpaid.

For the purposes of any settlements
hereunder, the Company may convert
amounts denominated in any other
currency into the Base Currency at the
rate prevailing at the time of settlement,
which the Company reasonably selects.

Unless a Termination Date has occurred
or has been effectively set, the Company
shall not be obliged for any payments or
delivery scheduled to be made by the
Company for as long as an Event of
Default or any event, which may become
(after certain period, after giving notice
or making any decisions hereunder) an
Event of Default, has occurred with
respect to the Customer and is
continuing.
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ocJe MPEKpaILCHUS JIEACTBUSA
Cornamenuss u JJUKBU AKX COIJIACHO
Coruamienyio (M OHU KOHBEPTUPYIOTCH,
TpeOyeTcss  KakuM-JIH00

NPUMEHUMBIM TPaBOM, B JIOOYIO HHYIO

eciIu  3TO
BAJIIOTY, U BCE M3ICP>KKH, CBS3AHHBIC C
TaKkOM KOHBepTauueu, Hecer KimeHT, u
(ecii TPUMEHMMO) OHU BBIYUTAIOTCS U3
TOOBIX  TPUYUATAIOIIMXCS

Jlrobast

CymMMa, HC BHCCCHHAA Ha OaTy OILIATHI,

Kimenry

TIJIATEIKEH ). JIMKBH/TAITHOHHAS

paccmaTpuBaeTCsl Kak HE yIUIa4YeHHas, U

Ha HEC HAYUCIISIHOTCA l'IpOIICHTI)I 110
cpenHen CTaBKe OJHOJTHEBHBIX
JICTIO3UTOB, TMpeIaracMold BeAyIIUMHU
OaHkaMu Ha JlormOHCKOM

mMexOaHkoBckoM peiHKe Ha 11:00 (o
JIOHJIOHCKOMY BpeMeHu) (Wid, eciu
Takas CTaBKa HE MOXKET ObITh MOJIyYeHa,
0 WHOW pPa3yMHOH CTaBKe MO BBIOOPY
Komnanuu) tumoc oxud mporeHT (1%)
TOJIOBBIX 3a KaXIbI JIeHb, B TCUCHHE
KOTOpPOTO CymMMa

HEYIJIAYEHHOM.

Hns  uemeid  mpowu3BeNCHUS
pacueToB 1o Hacrosimemy CoriameHuto
KoMmmnanusi  BmpaBe  KOHBEPTUPOBATH
CYMMBI, BBIp@&KCHHbIE B JII0OOH WHOM
BajtoTe, B ba3oBylo  BamoTy
npeoOiajgaromieii craBke Ha MOMEHT
pacuera, koTopyto Kommanus BbiOeper

TaKas OCTacTCA

JIFOOBIX

10

Ha pa3yMHBbIX OCHOBAHUIX.

3a HMCKIIIOYEHHEM Cciydas HaCTYIUICHHS
WIA YCTAHOBJIGHUS JaThl JIMKBUJALMH,
Komnanus He o0s3aHa coBepllaTh
Kakye-mmbo IUIaTeXH WM IOCTaBKY,
KOTOpas JOJDKHa OBITh  COBEpIIEHa
Komnanueil B TeyeHune BpeMeHH, KOrja
g Kimwenra  mactymun  Cirydaid
HEBBINIOJIHEHUS 0053aTeNbCTB UM KaKoe-
a0 coObITHE, KOTOpOE MOXKeT (1o
IPOILIECTBUH BpPEMEHHU, nocie
YBEJIOMJICHUSI, TPUHATUS KaKUX-JIMOO
peeHuii mo HactosieMy CoriameHuo)

CTaThb CnyqaeM HCBBINIOJTHCHU A
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Customer Agreement M A R K ET S KimeHTcKoe cornamieHue
065138.T€JIBCTB, U €CJIN TaKOBBIC HOCAT
JUISILIACS. XapaKTep.

17.9. This Agreement, in particular, the 17.9. Hacrosmee CornamieHue, B YacTHOCTH
conditions applicable to each Deal yCIIOBUS, TpPHMEHSEMbIE K  KaXIOH
entered into hereunder, and all Crenke, 3aKkiar0o4aeMOi Ha OCHOBAHUH
amendments to any of them, shall Hacrosero CornamieHus, W BCE HX
together constitute a single Agreement U3MCHCHHS, COCTaBJISFOT eIMHOE
between the Customer and the Company. Cornamenne Mexay KioueHrom u

Both parties acknowledge that all Deals
entered into on or after the date this
Agreement takes effect are entered into
with account for the fact that the
Agreement and all such terms constitute
a single Agreement between the
Customer and the Company.

18. NEGATIVE BALANCE
PROTECTION

The Company will not be liable for any margin
call or losses that the Customer may suffer,
including but not limited to losses due to Stop-
out Level, if the trading benefit is withdrawn for
any reason pursuant to the applicable “Customer
Agreement Terms and Conditions of
Business”. The Company ensures that losses
will never exceed the total available funds
across the Customers’ Traders Trust trading
portfolio (negative balance protection).

In addition, the Customer accepts that the
Company reserves the right to immediately
terminate the Customer’s access to the trading
platform(s) and recover any losses caused by the
Customer, in the event that the Firm determines,
at its sole discretion, that the Customer
voluntarily and/or involuntarily abuses the
‘Negative Balance Protection’ offered by the
Company, by way of, but not limited to, hedging
his/her exposure using his/her trading accounts,
whether under the same profile or in connection
with another Customer(s); and/or requesting a
withdrawal of funds, notwithstanding any of the
provisions of this Agreement, during a specific
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Kommnanwueit. O6e CTOpOHBI MPHU3HAIOT,
yto Bce CHENKH, 3aKIIOYEHHBIE B JaTy
BCTYILICHUS

B CHIYy

NN

HACTOSIIETO
CornamieHus BIIOCJICJICTBUH,
3aKIIOYAIOTCS C  YY4€TOM TOTO,  YTO
nanHoe CoryameHne W BCE  YCIOBHS
cocTaBisIiOT enuHoe CoriameHne Mex Iy

Kinunenrom nu Kommanueii.

18. BALIMTA OT OTPULIATEJBHOI'O
BAJIAHCA

KoMmmanust He HeceT OTBETCTBEHHOCTH 3a Margin
Call win yOBITKH, KOTOPBIE MOTYT BO3HUKHYTH Y
Kimenra, BKIOYas, HO HE OrPaHUYUBASACH
MOTEPSIMU M3-3a JNOCTHXEeHHUs ypoBHs Stop Out,
€CJIM  TOProBasi BBITOJa HW3bATa IO JIHO0OM
IPHYMHE B COOTBETCTBHU C JICHCTBYIOIIMM
CornameneM. KoMmImanus rapaHTHpYeT, 4YTO

yOBITKM HUKOT/A HE OYyIyT MPEBBIIMIATH CYMMY

JNOCTYIIHBIX ~ CPEJICTB  TOProBOro  MOpTQers
KimenTtoB  (3ammra OT  OTPULIATEIHHOTO
Oaytanca).

KpOMe TOTO, Kinent cormamaercs c TEM, 4TO

Kommanus OCTaBJIIACT 3a co0oit IpaBo

HEMEUICHHO TMpeKpaTuTh noctyn Kimenta
TOproBoi(biM) 1mIarpopme(am) w
ar00bie  yOBITKH, NpuYuHEHHbIe KimeHToM, B

B3BICKATh

9TOM ciydyae KommaHus onpenensier mo cBoemy
Kianent
TO0OPOBOJIBLHO M/WJIM HEBOJILHO 3JI0YMOTpEOIseT
YCIOBUSMU ~ «3alllUTBl  OT
OanaHcay, npearaeMoi
HO HE

COOCTBEHHOMY  YCMOTpPEHHUIO, UTO
OTpPUIIATEIBHOTO

Kommanueii,
MOCPEICTBOM, OTPaHUYHUBASICh
XEeIKUPOBAHUEM €r0 PUCKOB C MCHOJIb30BAaHUEM
ero ToproBeix cueToB, Oyap TO TOJ OJHUM U

TEM JK€ NMpoduiIeM WIH B CBS3U C JPYTUM



Customer Agreement

timeframe, in accordance with Termination
clauses of this Agreement.

19.1.

19. DEFAULT ON OBLIGATIONS

On any Event of Default or at any time
after the Company has determined at its
absolute discretion that the Customer has
not performed (or the Company
reasonably believes that the Customer
will not be able or willing to perform in
the future) any of his/her obligations to
the Company, in addition to all the rights
set in Section 17 (Mutual Settlements)
the Company shall be entitled to take the
following actions without prior notice to
the Customer:

e instead of returning to the
Customer investments equivalent
to those credited to his/her
Master Account, to pay to the
Customer the fair market value of
such investments at the time the
Company exercises such right;

o to sell the Customer’s assets that
are in Company’s p0ssession or
in the possession of any nominee
or third party appointed pursuant
to this Agreement, in each case
as the Company may in its
absolute discretion select and
upon such terms as the Company
may in its absolute discretion
think  fit  (without  being
responsible for any loss or
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Knuentom(amu); w/unm 3ampamuBaTh BBIBOJ

CPEACTB,
HOJIOKEHUH

HE3aBUCHUMO oT KaKux-au0o

Hactosmero CornameHus, B

TCUYCHUC OIIPCACIICHHOIO0 ICpHoJa BpPCMCHU B

COOTBCTCTBUHU C IOJIOKCHHUAMH O NPCKPALICHHUN

nericTBusa Hacrosmero CorameHus.

19. HEBBIIIOJIHEHUE OBA3ATEJIBCTB

19.1.

I[Ipu m06om Ciyyae HEBBINOIHEHUS
00513aTeNBCTB WK B JII000E BpPEMs MOCIe
toro, kak Kommamuss mo cBoemy
€MHOJIMYHOMY YCMOTPEHUIO YCTaHOBHT,
yro Knment H©He BbmMonHWI (WK
Komnanus Oyzner uMerb 000CHOBaHHYIO
YBEPEHHOCTh B TOM, 4To KimeHT He
Oyner

HaMEpPEHHUs BBIMIOJIHATh B JaJIbHEUIIEM)

UMETh  BO3MOXXHOCTH  WJIU
Kakoe-In00 U3 ero 00s3aTeIbCTB IMepes
KoMnanueii, B JIOMOJHEHHE KO BCEM

mpaBaM, 3aKpeIUICHHBIM B pazzaene 17

(ITpoBenenue B3aMMOPaCUETOB),
Kommnanwus oyner BIIPaBe 0e3
HaInpaBJICHUSA Knuenty
JOTIOJTHUTEILHOTO YBEAOMJIICHUS

COBEPIINUTH CICTYIOIINE TCHCTBUS:

e  BMECTO BO3Bpara Knuenrty
CYMMBI CPEJICTB, paBHOU
Haxodmencs Ha ero OCHOBHOM
cyere,  BBIUIATUTH  KimeHTty
CIIPaBEUIMBYIO PBIHOYHYIO IICHY
TaKMX CpPEJACTB HAa  MOMECHT
OCYUIECTBJICHUS Kommnanueit
TaKoTO TPaBa;

®  TIpoJaTh aKTHBBI Knuenra,

KOTOPBIC HAXOIATCA 'y Kommannu
BO BJIaACHHHN HJIX BO BJIaACHHUU
KaKoro-JImoo HOMHUWHAJIbHOT'O
ACPIKATCIIsI WKW TPEThHETO JIKUIa,
Ha3HA4YCHHOT'O B COOTBETCTBUHU C
HaCTOAIINM COFJIaH_IeHI/IeM, B

KaXXJ10M cJIyydac, Korjga
Kommanus MNpUMET TaKo¢C
peamicHuc o CO6CTBCHHOMy

YCMOTPCHUIO, 1 HA YCIIOBHUAX,
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diminution in price) in order to
raise funds sufficient to cover any
amount payable by the Customer
hereunder;

to enforce closure or change of
the level of any Deal, or replace
with a contrary, buy, sell, borrow
or lend, or enter into any other
Deal, or take or refrain from such
other action at such time and in
such manner as the Company at
its sole discretion considers
necessary or appropriate in order
to cover, reduce or recover its
losses or liabilities under or with
respect to any of the Customer’s
contracts, positions or
commitments;

to cancel and/or consider void
any Deal, whether executed or
not, and/or to close the Trading
Account(s), which the Customer
maintains with the Company
pursuant to this Agreement,
immediately and without prior
notice.

UIBIK]
MARKETS
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KnmeHnTckoe corameHue
KOTOPBIE Komnanus o
COOCTBEHHOMY YCMOTPEHHUIO
COUYTET NOIXOIAIMMMHU (HE Hecs
OTBETCTBEHHOCTH 3a KaKHe-IH0O
YOBITKH WJIM yMEHBUICHHUE 1I€HBI)

C HCJIbIO pCain3allu ACHCKHBIX

CpCacTsB, JOCTAaTOYHBIX JJIsA
MOKPBITUS 000 CYMMEI,
OIS kKalen yIiaTe o

Hactosiemy CorjamneHuio;
OCYHICCTBUTD MPUHYAUTCIBHOC
YPOBHA

000 Crenky Wiy 3aMEeHUTH €€

3aKpBITHE, W3MEHEHHE
Ha NPOTHBOIIOJIOKHYIO, KYIHTh,
IIPOJIaTh,
MIPEIOCTaBUTh 3a€MHBIE CPENICTBA

MOJIYYUTDH HJIN

WIM COBEPUIUTH JIIOOYI0 HHYIO
Crenky, a TaKXke COBEPIINTh WU
BO3JIEPKATBCS OT COBEPIICHUS
WHBIX JIEUCTBHM, B JH000€ BpeMs
U JI00BIM CIOCOOOM, KOTOpBIE
Komnanus o CBOEMY
EIMHOJIMYHOMY YCMOTPEHHIO
COUTET HEOOXOIUMBIMH  HJIU
1esecoo0pa3HbIMU TUTS
MOKPBITHS, YMCHBIICHHUS  WJIU
WCKIIIOUCHUST €€ YOBITKOB WJIH
00s3aTeNLCTB IO  KaKUM-JIHM0O0
KOHTpakTam KimeHTa, mo3unusim
WM 0013aTEIbCTBAM;

OTMEHHUTH /U
yTpaTUBIIEH CHIIy KaKyroo-Tuo0
Chenky, HE3aBHUCHUMO OT TOTO

pcajin30oBaHa OHa U1 HC

CUMTaThb

pealM3oBaHa, W/WIH  3aKPBITh
Toproseiii cuet(a), KOTOPHIH(bIC)
Kmuent conmepxur y Kommanum,
COTJIACHO HACTOSIEMY
Cornamenuo, He3aMeUIUTENLHO
u 6e3 nmpeaBapuTeNbHOTO

YBCAOMIICHHA.
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20.1.

20.2.

20.3.

20.4.

20. AGREEMENT TERMINATION

The Company and the Customer may 20.1.

unilaterally terminate this Agreement
(and cease legal relationship between
the parties) by giving ten days prior
electronic notice of termination to the
other party. The Company may
terminate this Agreement immediately
if the Customer fails to fulfill his/her
obligations under this Agreement or
under regulatory documents published
on the official website of the Company.

In case of termination of this
Agreement, all amounts payable by
the Customer to the Company shall be
immediately paid including (but not
limited to):

e all outstanding remunerations,

charges and fees;

e any trading expenses incurred at
termination of this Agreement;

e any losses and expenses fixed at
enforced closure of any Deals or
settlement or fulfillment of
outstanding obligations assumed
by the Company on behalf of the
Customer.

The Company shall apply best execution
conditions in cases when the Customer
has not provided the Company with
specific instructions as to closing his/her
positions.

The Company will return all remaining
funds to the Customer’s Master Account
(after completing the procedures,
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20.2.

20.3.

20.4.

KimenTckoe cornamenne

PACTOPKXEHUE COI'JIALIEHUSA

B onnocroponnem nopsaxe Kommnanusa u
KimeHT BIpaBe pacTOPrHyTh HACTOSIIEE
(m

Corunamienue IIPEKPATUTH

MPaBOOTHOIIICHHU), HaIlpaBUB B
JICCATUHEBHBI CPOK YBEIOMJICHHE B
JJIEKTPOHHON (QOpME O pacTOPKEHUU
JIpPYrol CTOpPOHE.

HEMEIJIEHHO PAaCTOPrHYTh

Komnanuss Bropase
Hacrosmee

Corunamienue npu HEBBINOJIHEHUN

Kimmenrom cBomMX 0043aTeiILCTB  TIO

HACTOSIIIEMY CornamieHuto WA

IMpaBOBbBIM JOKYMCHTAaM,

ONYOJMKOBAaHHBIM Ha  O(duUUIHATIBLHOM

caiite Kommanuu.

ITpn PacTOpKEHUH JTAaHHOTO

CoraneHusi BCe€ CyMMBbI, MOJIOKEHHbBIE K
Kinentom B

BBITIJIATE MOJIB3Y

KOMHaHI/II/I, JOJIZKHBI OBITH HEMCAJICHHO

BBIIUIAYEHBI, BKJIIOYast (1O HE
OTPAaHUYHUBASCH):

e Bce HEOTUIaYeHHbIE
BO3HArpaXKJIcHUs, cOopel U
Komuccum;

e Ji00ble  TOPrOBBIE  PacXojbl,

MIOHECEHHBIC MPH PACTOPIKCHUH
Hacrosiero CorianieHus;
e 00bIe  YOBITKH |

3a(pUKCHUpPOBaHHBIE

Pacxo/Isl,

npu
3aKPBITUH
mo0biX CeNoK, Wiu IPOBEICHUS

MNPpUHYANUTCIBHOM

pacucTosB, NI HUCIIOJIHCHUA

HCBBIINIOJIHCHHBIX O6$I38.T6J'IBCTB,

MIPUHSATBHIX Komnanueit o

nopyuenuto Kinenra.

Kommanus MNPUMCHSICT HaWJIy4dnime
ycioBud 110 HcnonaeHuro B ClIydasx,
Korjga Knuent HC npeaoCTaBuI
KoMnanum OIPCACIICHHBIC HWHCTPYKIHUU

B CBs3H C 3aKPBITUCM €TO Ju(0X35000%178

KoMmnanusi BO3BpaTUT BCE CpPEICTBa,
OCTaBIINECS OCHOBHOM  cUETE

KnuenTta (mocse BBIMOTHEHUS IPOTIETY,

Ha
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20.5.

21.1.

21.2.

described in Sections 20 and 21) to the
account, from which they had been
debited, and by the payment system,
which had been used to transfer them
initially.

Agreement Termination shall not affect
then outstanding rights and obligations
and Deals, which shall continue to be
governed by this Agreement and
particular clauses agreed between the
Company and the Customer with respect
to such Deals until completion of all
obligations.

21. LIMITED
LIABILITY

Neither the Company nor the Company’s
directors, officers, employees, or agents
shall be liable for any losses, damages,
costs, or expenses, whether caused by
negligence,  breach  of  contract,
misrepresentation or otherwise, incurred
or suffered by the Customer under this
Agreement (including any Deals or
refusal of the Company from entering
into a proposed Deal).

In no circumstances shall the Company
be liable for losses incurred or suffered
by the Customer or any third party, and
for any special or indirect damage, loss
of profits, loss of goodwill, or loss of
business opportunity arising under or in
connection with this Agreement, whether
caused by negligence, breach of contract,
misrepresentation or otherwise. Nothing
in this Agreement shall make the
Company liable for death or personal
injury resulting from negligence.
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omucaHHblX B pasmenax 20 u 21),
MOCPEJICTBOM IUJIATEKHOW CHUCTEMBI, C
MIOMOIIIBIO KOTOpOH OHU ObLTH
nepeBeIeHbl M3HAYAIBHO, @ B YaCTHOCTH

Ha CYET, C KOTOPOTO OHU OBLIN CHSTHI.

20.5. Pactopxkerne CornamicHusi HEe BIUSCT Ha

21.1.

21.2.

UMEIOLIHECS B COOTBETCTBYIOIIHN
MOMEHT TpaBa, o0s3aHHOCTH U CHENKH,
KOTOpBIE MPOJOJIKAKT PEryJIUpPOBATHCA
HactosmuMm  CorjamieHueM H, B
YaCTHOCTH, MOJIOKEHUSMH, NMPUMEHEHUE
KOTOpBIX K TakuM CJienkam corjlacoBaHo
Kommanueii 10 IOJHOIO BBIIIOJHEHHS

BCEX 00s13aTEIILCTB.

21. OI'PAHUYEHUE

OTBETCTBEHHOCTH

Komnanus,  gupektopa  Kommnanuwm,
JOJDKHOCTHBIE JIMIIA, CIy)Kallue WIH
arcHTbl HE HECYT OTBETCTBCHHOCTH 3a

Kakue-mbo yOBITKH, ymepO, pacxojbl

17001 U3JICPKKH, BBI3BaHHbBIC
HEOCTOPOIKHOCTHIO, HapyIICHHEM
JIOTOBODA, Npe0CTaBICHUEM

HEJIOCTOBEPHBIX CBEICHHHA WJIM WHBIMHU
NPUYMHAMHU, KOTOpbIe OBUIM TOHECCHBI
Kirenrom HACTOSIIEMY
Cornamenno (Bkimovas a0y Caenky
Kommanuu oT 3akitodeHus

10

WIH OTKa3
npemtoxeHHon Caenku).

Kommanus HHU IIpu KaKHX
00CTOITENLCTBAX HC HECCT
OTBCTCTBCHHOCTH 3a Y6BITKI/I,

noHeceHHble KIMeHToM Ui KakuM-Jn6o
TPETbUM JIUIIOM, a TAaKKE€ HU 3a KaKue
CriellMalbHble WM KOCBEHHbIE YOBITKH,
YIYIIEHHYIO BBITOAY, NOTEPIO JEIOBOU
penyTranui WM yTpaTy BO3MOKHOCTH
OCYILIECTBIIEHUSI TPEAIPUHUMATENBCKOU
JEATEIIBHOCTH OCHOBAaHUU
HacTosero CormnamieHus Uik B CBSI3U C
HUM, SBIISIOLINECS CIEACTBUEM TIpyOoit

Ha

HCOCTOPOIKHOCTHU, HAPYHICHUSA OOTOBOPA,
MpeaoCTaBJICHUA HEOO0 CTOBCpHOﬁ
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21.3.

21.4.

21.5.

21.6.

21.7.

The Company shall not assume any 21.3.

liability for any adverse tax implications
of any Deal whatsoever without any
reservations.

The Company reserves the right to refuse
from execution of an application, or to
change the quoted price of the Deal, or to
offer the Customer a new quote in case
of technical failures of the Trading and
Analytical Platform or in case of
extraordinary  fluctuations of  the
financial instrument price, as offered in
the market.

In the event the Company offers the
Customer a new quote, the Customer
shall be entitled to either accept it or
refuse from it and thus cancel the
execution of the Deal.

The Company shall not be liable for
any delay or change of the market
conditions before any particular Deal is
executed.

The Company shall not be liable to the
Customer for any partial or full non-
fulfilment of its obligations hereunder,
by reason of any cause beyond the

Company’s reasonable control,
including, in particular, breakdown,
delay, malfunction or failure of

transmission, communication or
computer facilities, industrial action, act
of terrorism, act of God, acts and
regulations of any governmental or
supranational bodies or authorities or
failure to fulfill any obligations by a
relevant intermediate broker, an agent or
a principal of the custodian, a sub-
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KimenTckoe cornamenne

uHpOpMaLUK WIKM UHBIX MpuyuH. Hudrto
B HactosueMm CorylaineHuy He Hajaraer
Ha HEE OTBETCTBEHHOCTb 332 CMEPTh WJIU
Bpena 3I0POBBIO
(U3NYECKUX JIMIL 10 HEOCTOPOKHOCTH.

MNPUYIUHCHHUC

Komnanuss He mnpuHMMaeT Ha ce0s
HUKaKOU OTBETCTBEHHOCTHU 3a
HETaTUBHBIC HAJIOTOBBIC MOCICACTBUSI

Kakoii Obl To Hm Obul0 Chenaxu, Oe3

KaKUX-JIM0O0 OrpaHUYEHHH.

Komnanus coxpansiet 3a co0oil mpaBo He

BBITIOJIHATH 3a5BKY, NN U3MCHUTH

ykazaHHyro 1ieHy mno Crenke,
npeatoxkuTh KilMeHTy HOBYHO ILIEHY, B

HJIN

ciy4ae
Topropo-aHaIMTUYECKOU

TEXHUYECKUX HEMoJIaZoK
m1aT(Gopmbl
WIM B CIIy4yae Pe3KUX H3MEHEHUH IIeHbI
($hrHaHCOBOTO WHCTPYMEHTA,

npeajiaracMoro Ha peIlHKe.

B cinyuae, xornma Komnanus npensaraer
Kinnenty HOByro neny, KnumeHT umeer
paBo NpPUHATH €,
OTKa3aThCs U TaKUM 00Opa3oM OTMEHHTH
HUcnongenune Caenku.

j)15(0)0) 100

Kommnanus HE HeceT HHUKaKOU

OTBETCTBEHHOCTH 3a MIPOCPOUKY
VcnosiHeHus: WM U3MEHEHHE PHIHOYHBIX
YCIIOBHH JI0 COBEPIICHHSI KaKOH-IHOO0

KOHKpeTHOU Crenku 6e3 OrpaHnYeHUHN.

Komnanuss He Hecer mnepen Kiuentom

OTBETCTBEHHOCTH 3a 4YaCTUYHOE HIIH
IIOJTHOC HEBBIITOJHEHHE €€ 00513aTCIbCTB
o HACTOSIIEMY Cornaiienuro,
BBI3BAaHHOC MPHYMHOM, HE 3aBUCSIICH OT
Komnanum, YaCTHOCTH,
cOoi, MPOMEIJICHUS B pabore,
HEUCTIPaBHOCTh WM cOOMl mepemauu

KOMMYHUKaUN

BKJIrO4asd, B

JIAHHBIX, W
KOMIIBIOTEPHOTO o0opynoBanus,
3a6aCTOBKH paboOuMX, TEPPOPUCTUUECKHE
aKThI, CTUXUIHBIE OEICTBYS, NEHCTBUS U
MIOCTAHOBJIEHUS TOCYAAPCTBEHHBIX HWITH
Ha/HAIIMOHAJILHBIX OpraHoB

Opl"aHI/I3aI_II/II71 HJIW HCBBITIOJIHCHHUEC KaKHUX-

50044
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21.8.

21.9.

21.10.

custodian, a dealer, an exchange, a
clearing house or a regulatory or self-
regulatory organization, for any reason.

The Customer shall be liable for all
Orders received on behalf of the
Customer via the Trading and Analytical
Platform, and the Customer shall be
responsible to the Company for
settlement of any Deal arising from it.

The Customer acknowledges that he/she
has not relied on or been induced to enter
into this Agreement by representations
other than those expressly set out herein.
The Company shall not be liable to the
Customer for representations that are not
set out in this Agreement and that are not
fraudulent.

The Customer shall pay the Company
amounts, as the Company may from time
to time require, towards satisfaction of
debit balance on his/her Master Account
of the Company and, on a full indemnity
basis, losses, liabilities, costs or expenses
(including legal fees), taxes, duties and
charges, which the Company may incur
or be subjected to in respect to any of
his/her Master Accounts or Trading
Accounts, or any Deal, or as a result of
any misrepresentation by the Customer,
or any violation by the Customer of
his/her obligations under this Agreement
(including any Deal), or by the
enforcement of the Company’s rights.
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ambo  00s3aTeNbCTB  CO  CTOPOHBI

Opoxepa-
MMoCpCAHUKa, arcHTa WJIW HOpUHOUIIAIA

COOTBCTCTBYIOLICTO

JIeTIO3UTApUsi, CyOAeno3uTapus, JUiepa,

Ooupxu, KJIINPUHTOBOU IaJjaTsl,
PEeryaupymoIlel Ui caMOperyJIIMpyeMoOin

OpraHu3alHy.

Kiument HeceT OTBETCTBEHHOCTH 3a BCE
Opaepa,
Knunenrta

MMOCTYIIMBIINUC oT NMCHHN
yepes
aHaIMTHYeCcKylo 1uardpopmy, U KiueHr
HeceT mepen Kommanueil 00s3aHHOCTH
[0 COBEPIIEHUIO PACYETOB IO JIFOOOU

3aKJIF0YaeMON Ha UX ocHOBaHWUM COeiKu.

Toproso-

KnneHr  mpusHaer, 4YTO OH  HeE

paccunThIBaM |, 3akmtouas CoramieHue,

HE OCHOBBIBAJIICA HA  3aBEPEHUSX,
OTJIMYAIOIINXCS oT PsIMO
YCTaHOBJICHHBIX B HACTOSIIEM
Cornamennn. KomMmannss He  HWMeeT
nepen KnumeHntom  00s3aTenbCcTB  Ha
OCHOBaHHH 3asBIICHUH, HE
COZICPKAITUXCS B HACTOSILEM
CornamieHMd W HE  SBJISIOIIUXCS
0OMaHHBIMH.

Kmuent o00s3an  ymnatute Kommanum
CYMMBI, KOTOPbIE MOTYT OBITb BpeMSl OT
BpeMeHH TMoTpeboBanbl Kommanueir B
KayecTBe  IMOTalleHus  JIeOUTOPCKOM
3aJJ0JKEHHOCTH Ha ero OCHOBHOM cueTe
y Komnanum, a Takxke MpelOCTaBUThH

IIOJTHOC BO3MCHICHUC II0O BCEM Y6BITK8.M,

OTBETCTBEHHOCTH, pacxoam u
U3JIepKKaM (BKJTIOYas oIIaTy
IOPUINYECKUX yCaIyr), HaJjoram,

NONITMHAM U cOopaMm, KOTOpbIE MOTYT
ObITh yrutayeHsl KommaHueil U KoTopbie
Kommanuss  moxkeT ObITh  00s3aHa
VIUIAaTUTh B CBSI3U C JIFOOBIM U3 €ro
OcHoBHBIM UM TOProBBIM CUETOM WU
moboit Cnenkoil wim B pesyabTare
MPEI0CTaBICHUS

HEJIOCTOBEPHOU

Knuentom
uHpOpMaLH,
moboro HapymeHus: KianeHTtoMm cBouMx

50044



Customer Agreement

22. RISK ACKNOWLEDGEMENT

Any financial instrument which is a leveraged
product such as CFDs on Forex, precious
metals, futures, shares or any other commodities
bears significant risk and the Customer might
lose a fraction or all the capital which he/she
invested. The Customer understands that when
trading CFDs he/she is trading on the outcome
of the price of an underlying asset and that
trading does not occur in a Regulated Market
but Over-The-Counter (OTC). Consequently,
the Customer acknowledges the risks involved
in the transactions of such instruments.

23. OTHER PROVISIONS

23.1. The Company may amend the terms of
this Agreement and other documents
defining the rights and duties of the
Customer and the Company (including
the conditions of any regulations,
provisions, notifications, and
agreements). In case the Company
makes changes to the  foresaid
documents, it shall give a notice to the
Customers  thereof through  “My
Account” functionality.

23.2. Unless otherwise agreed, all notices,
instructions, and other messages, sent by
the Customer, shall be given to the
Company at the addresses provided

below: Email: office@ubkplatform.com.

23.3. The Customer shall notify the Company
of any changes in his/her address

immediately.
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KnmeHnTckoe corameHue
0053aTENbCTB 1o HACTOSILLEMY
CornamneHuo (BKITIOUAS T00YI0
Crenxy), 1581051 KCIIOJIb30BaHUS

Kommanueit cBoux npas.

22. YBEAOMJIEHHE O PUCKAX

JIro60¥i (UHAHCOBBI HMHCTPYMEHT, KOTOpPBIN
SIBIISIETCS 3a€MHBIM MTPOAYKTOM, TakuM kak CFD
Ha (PMHAHCOBOM PBIHKE, APArolleHHbIC METaJLIbI,
(dproYepChl, aKIUU WK JII0ObIE APYrue TOBaphbI,
HECeT 3HA4YUTENbHBIM PUCK, U KimeHT moxer
HOTEPATh 4yacThb WIH BECh CBOM
WHBECTHUPOBAHHBIN KanuTan. KiueHT [noipkeH
noHnMaTthb, uto npu Toprosie CFD on Topryer
10 UCXOJTHON CTOMMOCTH 0a30BOTO aKTHBA M YTO
TOPrOBJI TPOUCXOTUT HE Ha PErylupyeMoM
peiike, a Ha BHeOHpxkeBoM pbeiHKe (OTC).
CrnenoBarenbHo, KnneHT mnpu3HaeT pHCKH B

C,ZI@J'IKaX JaHHBIMH UHCTPYMCHTaMHU.

23. ITPOYME ITOJIOKEHUA

23.1. Kommnanusi BpaBe BHOCHUTH IOIMPABKH B

YCIOBHUs HaACTOAMIETO Cornamenuss u

HWHBIX JOKYMCHTOB, OMpCACIIAOINX

nmpaBa u oOs3aHHOCcTH Kimenra wu

Komnanuu (B TOM 4HClIE B YCIOBHS
JIFOOBIX pErJIaMeHTOB, YCIIOBHH,
YBEJOMJICHHMH W JOTOBOPOB). B ciydae
BHeceHHMs KommnaHued uU3MEHEHUH B
Kommanus

TaKueC JAOKYMCHTBI

YBEIOMIISIET 00 Knuenros

MoCpcaACTBOM

3TOM
(byHKIMOHATBHBIX
Bo3MoxkHOocrTer JInynoro KaOuuera.

23.2. Ecnu He yCTaHOBIEHO HHOE, BCE

YBEIOMJICHUS,
COO0O0IICHNS,
Knuenrom

YKa3zaHud HHBIC
KOTOPBIC HAITPaBJISIFOTCA
KOMHaHI/II/I, JOJIDKHBI
IepelaBaTbCs MO aapecy, YKa3aHHOMY
HNXCEC: Az[pec BHeKTpOHHOﬁ IIOYTHI:
office@ubkplatform.com.

u

23.3. Kiuuenrt
coo0marh

HN3MCHCHUU €I'0 ajgpeca.

JOJI2KCH HE3aMCIJIUTCIIbHO

Komnanun 0 JIF000M


mailto:office@ubkplatform.com.
mailto:office@ubkmarkets.com

Customer Agreement

23.4.

23.5.

23.6.

23.7.

23.8.

Any communication  between
Company and the Customer
electronic signatures and any
communication via  the  official
Company website and/or Services shall
be binding as if they were in writing.

using

Orders or instructions given to the
Customer via email or other electronic
means will constitute evidence of the
orders or instructions given.

The Company may record telephone
conversations between the Customer and
the Customer Service without using a
warning tone.

Telephone call records, unless proved
incorrect, shall be the evidence of the
Customer’s dealings with the Company
with respect to the rendering of Services
by the Company. The Customer shall not
object to admission of the records as
evidence in any legal proceedings
because such records are not originals,
written document or created by
computer. The Customer shall not rely
on the Company to comply with his/her
record-keeping  obligations, although
records may be made available to the
Customer upon a request at Company’s
absolute discretion.

The Customer may send a complaint to
the Company, for example, by letter,
telephone, electronic mail, or in person.
The Company shall send the Customer a
written acknowledgement of his/her
complaint immediately following receipt

59
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23.5.

23.6.

23.7.

23.8.

KimenTckoe cornamenne

JIroOble  cooOlieHus, HanpaBliIEMbIE
Kommnanueit u Kimmentom npyr apyry ¢
UCTIOJIb30BaHUEM AIIEKTPOHHBIX
UQPOBBIX TOIMHCEH, a TaKKe JI0ObIe
COO0I1IEeHUS IIOCPEJCTBOM
odpunuaibHoTO caiita Kommanuu w/wim
OynyT

IOPUIUYECKYIO CUITY, KaK HarpaBJICHHBIC

CCPBUCOB HMETb TaKyKO IKC

B TUCBbMEHHOU (hopme.

Pacnopsbxenns u yKa3aHHus,

HaIlpaBJIsIEMbIE Kinenry o

BHGKTpOHHOfI Io4Te N HWHBIMH

CUCTEMaMHU OynyT

CBs3HU, SIBJIATHCS

J0Ka3aTcJIbCTBOM OTAaHHBIX

pacnopsKEHUN W YKa3aHUM.

Kommnanaus BITpaBe 3aI11uChIBaTh

TeneQOHHbIE pasroBOpbI CITY>KOBI
nojepxkku Kommannu ¢ Knuentom 6e3
UCIIOJIb30BAHUS  MPEAYIPETUTEIHLHOTO

CHUI'Hal1a.

3anucu TenedOHHBIX Pa3TOBOPOB, €CIU
HE JI0Ka3aHa MX HEKOPPEKTHOCTb, OYyayT
SBJSITBCSL  JIOKA3aTEIbCTBOM  OTepaIfit
Kmnenra ¢ Kommanmed B CBI3H C
oka3zanneM Kommanwmeit Ycmyr. Knuent
He OyJIeT BO3pakaTh MPOTHUB TOTO, YTOOBI
3amicy ObUTM JIOTMYIICHBI B KadecTBE
JI0OKa3aTeJIbCTBA MIPH COBEPIICHUU KaKHX-
au00 TIpolleCCYalbHBIX JICWCTBUH Ha
OCHOBaHMHU TOIO, YTO TaKHE 3aIllMCHHE
SIBJSIFOTCS.  OPUTHHAJIOM, IHChbMEHHBIM
JOKYMEHTOM WJIM CO3JaHbl MPH MOMOIIU
Kiuent Oyner
BBIIIOJIHEHHE

KOMIIBIOTEpA. HC

pacCUUTBIBATh Ha
KoMnanueii 00g3aTensCTB 110 XPpaHCHUIO
3an1/1ce171, OJIHAaKO 3alliCu MOT'yT OBITH 110
PCHIICHUTO Kommanum MpeaOCTaBJICHBI

Knuenty no 3ampocy.

Knuent wmoxer nHanpaBuTh Kommanum
NPETEeH3UI0, HalpuMep, MNUCbMOM, IO
TenedoHy, MO DIEKTPOHHOW IMOYTE WIIH
mnuHo. Kommanus HampaBut KimeHty
MOATBEPKJIEHUE  Cpazy

MOoCJC MOCTYIUICHUA €ro NPCTCH3UMU,

INHUCBEMCHHOC



Customer Agreement

23.9.

23.10.

23.11.

and enclose details of the complaints
procedures. The Customer may get
further details regarding the complaints
procedures by contacting the Company.

The Customer may not assign the right
or otherwise transfer or perform any

acts aimed at the cession or other
transfer of his or her rights and
obligations under this  Agreement

(including the right of ownership and use
of My Account), and any attempts to
carry out the cession or transfer of the
rights would be a violation of this Clause
and will be deprived of legal validity. In
case of document supported reasons (e.g.
death or missing person certificate, etc.),
by virtue of which the Customer can no
longer enjoy his or her rights (including
the rights to use “My Account”) and
perform his or her obligations under this
Agreement, the Company may transfer
the rights and obligations to another
person at its sole discretion. The
Customer agrees that the Company may
transfer all information which it holds
about the Customer to such person. Time
is an essential condition of the
Customer's  obligations under this
Agreement (including any Deals).

The rights and remedies
hereunder are complementary and not
exclusive of those provided by law.

The Company shall be under
obligation to exercise any right or

UIBIK]
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provided 23.10.

no 23.11.

KimenTckoe cornamenne

MPHUBOJIT HHPOPMAITUIO O €€ MPOIeAypax

paccMOTpeHus MPETECH3UM.
JlononHUTENbHBIE  CBEIEHHS O €€
MpaBWIaX pPacCMOTPEHUS  IPETEH3UU

KieHT MOXeT mojay4uTh, CBSI3aBIIUCH C
Komnaunmuei.

KimeHT He BIpaBe ycTyIlaTh WM MHBIM
o0pa3oM TiepedaBaTh WJIM COBEpIIATh
JICVICTBHsI, HAIIPABICHHBIE HA YCTYIKY
WM UHYIO Iepenady
00s13aHHOCTEN

ero TmpaB H
1o HACTOSIIEMY
Corunamienvto (B TOM 4ucie U IpaB Ha
BIAJICHUE W HCIOJBb30BAHHE CBOETO
JInunoro Kabunera), u j1100ble MOTBITKH
OCYIIIECTBHTh YCTYNKY WJIM TIeperady B
HapyllIeHue OoynyT

JUIIEHBbI IOpUAYecKol cuiibl. B ciyuae

NAHHOU  CTaThbH

BO3HUKHOBCHUS JOKYMCHTAJIbHO
MO ITBEPKICHHBIX OCHOBaHUU
(CBUIETENBCTBO O CMEPTH, Mpomaxe 0e3
BECTH M TIp.), B CHIY KOTOpBIX KimeHT
00JIbIIIE HE MOXKET TOJIB30BaThCSI CBOUMHU

npaBaMHu (B TOM YHCJI€ M TpaBaMU Ha

UCTIOJIb30BaHUE CBOETO JlmaHoro
Kabunera) u WCIIOJHSTh CBOU
00s13aHHOCTH 1o HACTOSIIEMY

Cormamenuto, Kommanmss MOXKET IO
COOCTBEHHOMY YCMOTPEHHUIO IepeaaTh
ux apyromy Jmny. KinueHT cormiamraercs
¢ teM, yto Kommanus BmpaBe mepenarb
TakoMy JMIly uMerrnyocs y Kommanuu
uHpopmarmro o  Kimente.  Bpewms
SBIIIETCS CYILIECTBEHHBIM YCIOBHEM BCEX
obs3atenbecTB Kimenta mo Hactosuiemy
Cornamenuo (BKITIOUAs T00YI0

Crhenky).

[IpaBa u cpexncTBa NpaBOBOM 3alUTHI,
IPEIOCTABIAEMbIE [0  HACTOALIEMY
Corunamienuto, ABJIAIOTCA
JOTIOJTHUTEIbHBIMA ¥ HE HCKJIHYAIOT
IpaB M CPEACTB IPABOBOM 3allUTHI,
IPEIOCTABIIIEMBIX 3aKOHOM.

Kommanus He o0s3aHa pcaIn30BaTh
Kakoe-110o paBO HJIM HUCIIOJB30BATbH



Customer Agreement

23.12.

23.13.

remedy either generally or in a manner
beneficial to the Customer. No failure or
delay by the Company in exercising any
of its rights under this Agreement
(including any Deal) or otherwise shall
operate as a waiver of those or any other
rights or remedies. No single or partial
exercise of a right or remedy shall
prevent further exercise of that or any
other right or remedy.

Without prejudice to any other rights, to
which the Company may be entitled, the
Company may at any time and without
a notice to the Customer set off any
amount (whether actual or notional,
present or future) owed by the Customer
to the Company against any amount
(whether actual or notional, present or
future) owed by the Company to the
Customer. For these purposes, the
Company may ascribe a commercially
reasonable value to any amount which is
notional or which for any other reason is
unascertained.

If at any time any provision hereof is or
becomes illegal, invalid or unenforceable
in any respect under the law of any
jurisdiction, neither the legality,
validity or enforceability of the
remaining provisions of this Agreement
nor the legality, validity or enforceability
of such provision under the law of any
other jurisdiction shall in any way be
affected.
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23.12.

23.13.

KimenTckoe cornamenne

CPEICTBO  NPAaBOBOU
[IPUHLUIIE, HU cI10co00M, BBITOIHBIM IS
Kinenra.

3alliluThl HHU B

HeocymecTiienue 1581051
MIPOMEJJICHUE B OCYIIECTBICHUN KaKUX-
6o umeronuxcs y Kommanuu mpas mo
Hactosimiemy CornameHuto  (BKIHOYast
moOyto Craenky) WM HMHBIX TIpaB HE
OylIeT mNpeacTaBisATh COOOM OTKa3 OT
JAHHBIX TPaB WU CPEACTB TPABOBOM
3amuThl. OJHOKpPaTHOE WM YaCTHYHOE
UCTIOJIb30BaHUE KAaKOTO-JTHOO0 TpaBa WU
cpeacTBa
MPETSTCTBYET

MPaBOBOM  3alUTHI
MOCJEAYIOLIEMY

OCYHICCTBJICHHUIO 3TOI'0 WJIM MHOT'O ITpaBa

HE

HJIN CPEACTBA 3alllUThI IIpPaB.

be3 ymep6a st Kakux-1100 UHBIX TIPaB,
koTopsiMu Komrmianuss mMoketr o0jaaath,
Kommnanus Bmpase B at000€e Bpems U 6e3
yBenomiieHust  KimeHTa  OCyIIecTBUTH
3a4eT 00N CyMMBI (AeHCTBUTEIHHOU
WA YCIIOBHOM, HacTOAIIeH
Oynymieit), kotopyto KiueHnt o0s3an

ymwiatuth Kommnanuu, mnpoTtuB r000i

HUIIN

CYMMBI (JCHCTBUTEIHLHON UM YCIOBHOM,
HACTOSIEH WM Oyaymiei), KOTOPYIO
Komnanus o6s3ana ymiatuth KimeHry.
B Lemsx
HA3HAYUTh Pa3yMHYI0, C KOMMEPUYECKOM
TOYKH 3pEHUs, IIeHy JI000H YCIOBHOM
CyMMe,
[pPUYMHE HE YCTaHOBJICHA.

ITHUX Kommanust mMoxker

KOTOpas MO TOW WIM HWHOUN

Ecim B mrob6oe BpemMs Kkakoe-iIuOO

IIOJTOXKCHUEC HACTOALICTO Cornamenus
6yz[eT ABJIIATBCA WM B IOCICACTBHHU

CTaHCT HC3aKOHHBIM,
HeﬂeﬁCTB HUTCJIbHBIM NI JIMIIICHHBIM
HCKOBOH CHIJIbI B KaKOM-JIH00
OTHOIICHUH B COOTBECTCTBUU C
3aKOHOJAaTCJIIbCTBOM KakoH-11100
OPpUCIUKIINU, 3TO HC 6y,HeT BJIUATH Ha
3aKOHHOCTB, JeNCTBUTEIBHOCTD nIn

HaJIM4he HCKOBOM CHIIBI Y OCTaJIbHBIX
MMOJI0KEHUM HACTOSIIETO COTJ'IEU.HCHI/IH, a

TaK¥KEC Ha 3aKOHHOCTD,

JIENCTBUTEIILHOCTD nin HaJIn4uc



Customer Agreement

23.14. Notwithstanding the validity of this 23.14.

24.1.

24.2.

24.3.

Agreement in writing, the electronic
form, placed on the Company website,
will prevail.

24. DISPUTE SETTLEMENT

Hereby the Company and the Customer
ensure each other in honesty of their
intentions, veracity of the information
provided to each other and fulfillment of
its obligations undertaken in good faith.
All disputes shall be resolved through
negotiations. Each party to the
Agreement guarantees not to abuse its
legal rights when setting the reason for
the dispute and its fair resolution during
the legal proceeding if the dispute is not
settled through negotiations.

The Company and the Customer as the
parties to the Agreement undertake to
voluntarily eliminate the consequences
of the dispute as soon as possible (after
making a decision on the dispute) and in
a way convenient to another party.

The Company and the Customer as the
parties to this Agreement accept that the
dispute they have not resolved through
the negotiations, in case of the refusal to
settle the stated claim, can be considered
by the court or another competent
authority of the country of the
Company’s registration under the current
legislation of this country.
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KimenTckoe cornamenne

HCKOBOM CHJIBI Y TAKOIro IIOJIOKCHHA B
COOTBCTCTBHH C 3aKOHOAATCIbCTBOM

10001 UHOM FOPUCIUKITUH.

IIpn CyILECTBOBAaHUU JTAHHOTO

Coruyamienust B NUCbMEHHOW (opme
IPUOPUTETHOE 3HAUYE€HUE OyAeT UMETh
ero Bepcusi B DJIEKTPOHHOU (dopme,

pa3MelieHHas Ha caiite Komnanum.

24, PASPEHIEHUE CIIOPA

Hacrosmum Cornamrennem Kommnanusa u

Kinenr Ipyr gapyra B
HaMEpEeHUH, B

3aBepsIOT
YECTHOCTHU nux
npaBaANBOCTHU nNpeaoCTaBJICHHBIX HMH

ApYr JpYry CBEJCHHIA,
T00pPOCOBECTHOCTU  TPHU

a TaKkKe B
BBIIIOJTHCHUHN

Bce
IIyTeEM
CTOPOH

B3ATBIX Ha ceb0g 00513aTeNIBCTB.
CIIOPBI pasperarTcs
Kaxxmas

IIEPErOBOPOB. u3

Cornamienus rapaHTupyer HE

370yNOTPEOATh CBOMMU  3aKOHHBIMU
npaBaMH IpPU YCTAHOBJIEHUM MPUYUHBI
cropa,

paspenieHuss B CyaeOHOM Tporiecce B

a TakKXKE C€ro CrapaBcIINBOIO

cllydae HepaspelleHusi cropa IyTeM
MIEPETOBOPOB.

Komnanuss u KimeHt, Kak CTOPOHBI
Cornamienusi, 0053yr0Tcsi JOOPOBOJIBHO
yCTpaHUTh

Kparyaiiiiee

IOCJICACTBUA

(c

OPUHIATHUSL pELIeHUs [0 CHOopy) U B

copa B
BpeMs MOMEHTa

yIOOHBIN AJIsL APYroil CTOPOHBI CIIOCO0.

Komnanuss u KiumeHt, Kak CTOPOHBI
nanHoro CornaiieHus, TPUHUMAIOT, YTO
CIIOpP, HE pa3pelICHHbII HUMHU IyTeM
MEPEroBOPOB, MpPH HAJIUYMM OTKa3za B
YIOBIIETBOPEHUHU 3asIBJIEHHON MPETEH3UU
MOJKET OBITh PACCMOTPEH CyAEOHBIM HIIN
MHBIM KOMIIETEHTHBIM OpPraHOM CTPaHBI
perucTpanuu

JEUCTBYIOLIEMY B
3aKOHO/JATENbCTBY.

KoMmmanuu
JaHHOU

1o
CTpaHe



Customer Agreement

25.1.

25.2.

25.3.

25.4.

25.5.

25.6.

25. GOVERNING
LAW AND JURISDICTION

The Service Agreement is governed by
the laws of the Republic of Cyprus.

The Customer agrees not to claim that
such proceedings have been brought in
an inconvenient forum or that such court
does not have jurisdiction over the
Customer.

Any proceedings and their settlement
involving the Customer and the
Company will take place in the

competent courts of the Republic of
Cyprus.

Notwithstanding any other provision in
this Agreement, in providing Services to
the Customer the Company shall be
entitled to take any action it considers
necessary, in its absolute discretion, to
ensure compliance with the relevant
market rules and or practices and all
other applicable laws.

All transactions on behalf of the
Customer shall be subject to the
applicable regulations and any other
public authorities which govern the
operation of the Cyprus Investment
Firms, as they are amended or modified
from time to time.

The Company shall be entitled to take
(or omit to take) any measures which it
considers  desirable in view  of
compliance  with  the  Applicable
Regulations in force at the time. Any
such measures that may be taken and the
Applicable Regulations in force shall be
binding on the Customer.
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25. PEI'YJIMPYIOIIEE
3AKOHOJATEJBCTBO

1 IOPUCIAKINAS

Corunamienue perynupyercs

3akoHoarenscTBoM PecriyOnuku Kurp.

KnueHt cHuMaer Bce BO3paKeHUs B
OTHOIIIEHUH MECTa PacCMOTPEHHUsS Jena
no ganHoMmy CoriameHwi0 U O TpaBe
ONPOTECTOBAHUSA PACCMOTPEHUSI  HCKa
WM JIefla U TIepe/iauyd MCKa WU Jelia B
cyn,
KimenTom.

HE WMCIOIIMH  BJIACTH Haj

JItoOble mporiecchl U UX YperyaupoBaHue

Mexkny Komnanuweinn wim  KnueHtom

Oynyr
cynax Pecniyonuku Kump.

NpoxXoJuTh B KOMIICTECHTHBIX

Hecmotps Ha nmo0ble Ipyrue moJjioKeHus

CornamieHusi, NOpH  OPEIOCTaBICHUU
yeayr  Kmmenty Kommnanus — Brmpase
OPUMEHSTHh JOOble Mephl IO CBOEMY
YCMOTPEHHIO C TIEIbI0  COONIOACHUS
MPaBWJI U PETJIaMEHTOB PbIHKA U JPYTUX

JEWCTBYIOIINX 3aKOHOB.

Bce Cnenku, coBepiieHHbIE OT HMEHH
Knnenra, JOKHBI
3aKOHAM, PETYJIUPYIOIIUM JCSTEIHHOCTh

COOTBCTCTBOBAThH

KUMPCKUX WHBECTHUIIMOHHBIX KOMIIAaHUH,
C y4eTOM TMOCJIEAYIOIUX W3MEHEHUH U
NOMOJTHEHUH.

KoMmmanus BmpaBe mpuHUMAaTh (UM HE
NPUHUMATH) JIOOBIE MEpPHI IO CBOEMY

YCMOTPEHHIO JUISt JIOCTHKEHUS
COOTBETCTBUS 3aKOHOJATEIIbCTBY.
JIroOble  1MOAOOHBIE MEpBHI  SIBIAIOTCS

o0s3arenpHbIMU 1T Kitnenra.
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